QuarterTurn
It might feel like some things
are getting back to normal
but the risk of catching and
transmitting Coronavirus remains.

Professional
advice inside
to help us stay
safe, well and
supported at
this time.
Issue 5

Health
comes first

Welcome to a slightly different kind of
Quarter Turn this time. For this edition,
we’ve teamed-up with our colleagues in
Bolton Council’s Public Health Team and
at the NHS in Bolton to bring you a health
focused newsletter. It covers the latest
updates and expert guidance to help us
take care and use local health services with
confidence as the pandemic continues.

Update on Bolton at Home
services
For the time being
you can expect we’ll
continue to work as
we’ve been doing
since late February,
delivering services
very carefully to keep
you safe.
We follow advice from
Public Health England to
make sure we’re being
as responsible as we
can to reduce spreading
Coronavirus COVID-19.

While it means we’re
keeping home visits to a
minimum to reduce the risk
of infection, we’re still here
to help and just a phone
call away to talk and offer
support.
Even as our shared
environment remains
different for the foreseeable
future, please feel assured
that help is at hand if
you need it.

Welfare calls
Instead of home visits,
we’ll phone you as often
as we would have visited
you according to your
support plan. This means
we’ll regularly call you
by phone if you live in
sheltered housing or an
extra care scheme.
If you’re a Careline customer
living in our general let
housing and would benefit
from a welfare call during
this time, please phone us
01204 328000.
During the call we’ll ask you
how you’re doing and what
we can do to help you while
you’re staying at home.
Please don’t be shy about
asking us for help if you
need something. Even if it’s
not something we can carry
out ourselves, we’re part of
a coordinated approach in
Bolton to getting people the
help they need. We’re working
with a wide range of partners
in the community such as
Bolton Council, local health
services, charities, volunteers
and faith groups, to help more
people access a range of noncontact support such as:
• food and prescription
deliveries;
• dog walking;
• counselling;
• posting mail;
• mental health support.

Keep your personal details up to date
If your personal details or communication preferences change, please let us know so that we can
keep your records up to date. This will help us to ensure that we are able to correspond with you
appropriately, for example to send your rent statement.
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Tell us what
you need
If you haven’t received
a welfare call and you
need some help, please
phone us on 01204
328000.
The person taking your
call will either be able to
help you there and then,
or they’ll contact another
member of our staff or
a specialist from outside

of Bolton at Home for
assistance.
Sorry if you ever experience
a wait when you call us,
it’ll be due to the volume
of calls at the time. Please
stay on the line or call
back, we’re aware it isn’t a
Freephone number. We’ll
answer your call as quickly
as we can.

Tackling the virus
We’ll continue to
do what we can to
reduce the risk of
spreading Coronavirus
whilst performing
essential services and
we’re ready to react
to where there are
confirmed cases in
our under-one-roof
accommodation.

and emergency services if
needed.

Our response will be
to eliminate potentially
contaminated surfaces as
soon as possible where
we can by deep cleaning
communal spaces and
any shared areas used to
enter or exit our buildings.
We provide our staff with
the appropriate personal
protective equipment and
our contractors will also be
fully equipped. We’ll work
with statutory partners

We wish a fast and full
recovery to anyone who’s
unwell and encourage you
to get in touch with us
on 01204 328000 if you’re
worried or struggling at
this time and we’ll do our
best to help. Generally,
the most responsible thing
we can all do is to follow
the latest public health
guidance and remember to
wash our hands frequently.

As part of the welfare
calls, we’ll take the time
to reassure you about any
extra cleaning where you
live. It’s vitally important
that you follow social
distancing in your scheme
as advised to avoid the
spread of infection.

Careline
remains on
hand for urgent
assistance
Our Careline community
alarm and response
service continues to
operate and offers
support and an
emergency response
(with personal protective
equipment) at the touch
of a button if you need it.
If you become unwell or
have a fall, our team will
make sure emergency help
comes to you either through
ourselves or the emergency
services.
Contact Careline using the
equipment provided to you
to alert our operators if you
need urgent assistance day
or night. Please remember
to wear your Careline
pendant at all times.

Becoming
more socially
connected
online
Lesley Tyrer, our
Activities Coordinator,
and officers from our
Community Investment
Team, are working
together and planning a
range of ‘virtual’ social
activities for tenants to
enjoy together while
physically apart.
More to come on this soon.
Watch this ‘cyber’ space!
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Repairs still happening
and will gradually expand
We’ll continue to carry
out emergency repairs
and gas safety checks
providing these can be
done safely.
We may also be able to do
external repairs where access
to your property isn’t needed.
If we need to come into
your home to carry out
an emergency repair, as
a precaution we’ll need to
ask you if you’ve had any
symptoms of COVID-19.
Our operatives will sanitise
their hands before entering
and leaving your home,
will wear full personal
protective equipment if you
have symptoms or are self-

isolating, and will stay a safe
distance away from you. They
might ask you to move to
a different room while they
carry out the repair. We’re
doing all of this in line with
Government’s safe way of
working guidance and our
own risk assessments.
We’ll be sticking to social
distancing of 2 metres every
time we visit a tenant’s home,
despite Government’s recent
relaxing of this guidance, to
keep the risk of infection to
a minimum. Although we will
continue planning how we
might soon be able to safely
expand our service and carry
out less urgent repairs too.

Service charges consultation resumes
We’ve resumed
consulting all tenants
in our sheltered
housing, extra care
and independent living
proposals on schemes
and service charges to
help pay for the services
you receive now that
Government funding
is no longer available
for them.
We had consulted around
1,000 households before
the start of lockdown. We
would have ideally liked to
have continued doing this
by discussing it face-to-face
with everyone as we started
and intended. While we can’t
delay the consultation on this
basis as we don’t know when
it would be possible to do
this safely, we have moved
the proposed implementation
date for these changes back
from 1 October 2020 to 5
April 2021. By resuming
consultation now, with those of
you who we haven’t previously
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met with, we can give you
time to understand what the
changes would mean for your
circumstances.
If you haven’t had a previous
visit from us, you will receive
an information pack about
service charges through the
post. You might have received
it recently. If not, you will get
yours soon.
You’ll receive detailed
information and we’ll be
asking you for your individual
communication preferences to
ensure you’re consulted. And
you will have the opportunity
to speak with your sheltered
housing support officer or
support officer, who regularly
contacts you, with any
questions you may have.
These changes will also affect
tenants and residents who
receive Careline but don’t live
at a sheltered housing, extra
care or independent living
scheme. You will receive a
different letter, with contact
information if you have
questions or concerns.

Rent support
and money
advice available
If you’re worried about
paying your rent because
the pandemic has led to
a drop in your income,
please get in touch with
us on 01204 328000. We’ll
do what we can to help.
If you’re sick, caring for others,
or can’t work for another reason
due to Coronavirus, we can
discuss how we might be able
to help you.
If you have access to the
internet, we have a page on
our website dedicated to money
advice. It has tips on managing
your money and information
on what benefits may be
available and other sources of
support and advice.
Visit www.boltonathome.
org.uk/money-advice-team
to find out more.

Get in touch
Please continue to stay
safe and positive.
We’re all in it together.
To contact us about a
suggestion for a future
article in Quarter Turn,
please email news@
boltonathome.org.uk
or phone 01204 329712
and leave a message.
If you have any specific
concerns or for enquiries
about Bolton at Home
services, please phone
our main phone line and
Contact Centre Team on
01204 328000.
Thank you and best
wishes from everyone
at Bolton at Home.

Coronavirus: here for you
The last few months
have been difficult
for everyone in Bolton,
but we have seen an
amazing team effort
as people have come
together to fight
Coronavirus.

we still need to practice
social distancing and regular
handwashing.

Many people have sadly lost
their lives to the virus – and
the lockdown has placed
restrictions on how we live.

Bolton Council, along with
our local GP and hospital
services, are here for you
at this difficult time. We’re
working together to keep
you safe, look after your
health and support the
most vulnerable in our
community.

On a positive note: we have
made a lot of progress and
infection rates and deaths
have begun to fall.

You’ll find lots of information
and advice on the following
pages to help you keep safe
and stay healthy.

But we are not out of the
woods yet – we must keep
up our efforts to slow the
spread of the virus, protect
our NHS and save lives.

Take care and thank you
for everything you have
done so far.

Bolton’s older residents,
particularly those with
underlying health conditions,
are at greater risk from the
virus. Meanwhile, lockdown
measures have left many
older people isolated and
cut off from friends and
relatives.
The government has now
begun to slowly ease some
of these restrictions. But

What can I now do?
From July 4 the government
set out the next steps for
returning life to as near
normal as we can. Some
restrictions on meeting
people inside and outside
your home have been eased.
For example, if you live
alone you can now form a
‘support bubble’ – allowing
you to meet with one
other household indoors or
outside.

If you use the internet the
best place to check is on
the government website
gov.uk/coronavirus and
check the section called
“what you can and cannot
do now”
If you don’t use the internet,
and need advice on what
you can or cannot do, call
the council’s community
response helpline on
01204 337221.

What’s open?
“Non essential” shops
selling items such as
clothing and books
began to reopen in
Bolton from June 15.
Other businesses such as
pub, restaurants, hotels
and hairdressers opened
from July 4. Places of
worship are also reopening
for services – please
check with individual
organisations for details.

Heading outside?
If you travel on public
transport you must now
wear a face covering.
People with respiratory

problems such as
asthma don’t have to.
You can now go outdoors
to exercise as much as

you like – and those who
are shielding can also go
outdoors to exercise alone or
with someone they live with.
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Coronavirus: what
to do if you think you
have the virus
Symptoms
The main symptoms of Coronavirus are:
• a high temperature;
• a new, continuous cough;
• a loss of, or change to, your sense of smell or taste.
Getting tested
It’s important if you think
you have any symptoms
to immediately self isolate
and get tested. Any other
members of your household
will also have to start
isolating for 14 days. Testing
is now available to everyone.
You can either be sent a
home testing kit to do this

yourself at home or you can
go to a drive through testing
centre. Note you can only
go to the testing centre in
a private car.
Remember: if you’re unwell
and need help call your
local GP surgery, or in an
emergency 999.

How do I book a test?
If you use the internet you
can go online to book a test
– either at a testing centre
or you can order a testing kit
to be sent to your home.
Go to the website
www.nhs.uk/ask-fora-coronavirus-test.
You can also telephone 119
to book a test.

How is the test
carried out?

How will I get my
results?

The test kit contains a swab
(similar to a long cotton bud)
which is rubbed against the
back of the throat and up
the nostril. It may feel a little
strange and uncomfortable
but is not painful and doesn’t
take long.

You will receive your test
results by text or email within
three days.

If you go to the drive through
test centre they will explain
what to do with your test
sample. If you do the test
at home you, or a friend or
relative, will need to post it
back for analysis.

What do I do when I
get my results?
If your test comes back
negative (you don’t have
the virus) you can continue
as normal while still keeping
to the rules on social
distancing when you go out.
If your test comes
back positive (you have
the virus) you, and other
members of your household
must self-isolate:
- for seven days if you have
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the virus;
- for 14 days for other
members of the household.

What does selfisolating mean?
- You must not leave
home other than in an
emergency.
- If you need food or medical
supplies, please arrange
to have these delivered
to you either using online
shopping services or ask a
friend or relative.
- If you have no one who can
help you - call the council
on 01204 337221
to make sure you get the
things you need.
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Test and trace
If you test positive for
Coronavirus you will
be contacted by the
government’s new ‘test and
trace’ team. The team will
ask you who you have been
in close contact with before

you tested positive. This is
to help us slow the spread
of the virus. Those you have
had contact with will also be
asked to self-isolate – but
they won’t be told who they
have had contact with who
has the virus.

The test and trace team will
call from: 0300 013 5000
or send a text from ‘NHS’.
It’s a good idea to save this
number in your phone if you
can so you will know the call
is genuine.

Getting tested

Coronavirus:
getting help
There are a number of
ways you can get help
and support from the
council at this time.
Our humanitarian response
hub, in partnership with
Bolton at Home and others,
is here for you if you are

struggling to get support
from friends or relatives.
The team of staff and
volunteers at the hub can
help you get food, medication
or other essential items.
We’re here to help you if:

- you’re self-isolating
because you or someone
in your household has
coronavirus;
- you’re struggling with
financial hardship or food
poverty.

Go to the website
www.nhs.uk/ask-for-a-coronavirus-test.
You can also phone 119 to book a test.

Be on the alert for fraud...
Thank you to all
our volunteers
Since the start of the
crisis, more than 500
people have signed
up to volunteer and
help to deliver services
and supplies to the
most vulnerable in our
community. We’ve had
more than 11,000 calls
from people in the last
few months.
The council’s humanitarian
response hub is run in
partnership between the
council and local charity
Urban Outreach, and Bolton
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at Home for tenants..
Meanwhile, Bolton CVS
has been co-ordinating our
volunteer response across
the borough.

Don’t forget...
Other key essential council
services are here for you
at this difficult time. From
social services to bin
collections, we’ve got
your back. If you use the
internet head to our website
bolton.gov.uk or call us on
01204 333333.
Libraries and museums:
While our libraries and
museums are closed you

can still order books and
have them delivered
to you at home. Call
01204 332853 or email
libraries@bolton.gov.uk.
If you need help to use the
internet call
01204 332853.
Bolton Market:
Traders at Bolton Market
are offering home delivery
or an ‘order and collect’
service. The market is open
on Tuesdays, Thursdays,
Fridays and Saturdays
from 9am-5pm. A list of all
traders phone numbers is
available on Bolton Market’s
Facebook page.
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Your NHS is
still here for you

It is very important
that if you are feeling
unwell or if you are
worried about your
health that you seek
advice and give your
GP practice a call.

Like many other
organisations, the NHS has
made some changes but
don’t worry - we haven’t gone
anywhere!
While things may look and
feel different at this strange
time, we are still very much
open and operating to keep
you safe and well.
Take your GP practice for
example. You might be used
to popping down to your
health centre and speaking
to the receptionist to make
an appointment. But you
can’t walk in now, you need
to call first.
Your practice team is still
there for you so, if you would
normally contact your GP
because you feel unwell,
are concerned about your
health, need to order a
repeat prescription or you’re
following up on some test
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results – then still give them
a call.
When you do ring your GP,
the receptionist will probably
ask you a few questions
about why you’re ringing.
They’re not being nosey –
they just need to know some
details so they can advise
you on what will happen
next.

If you need an appointment,
your GP or one of the
practice team will give you
a call back for a telephone
consultation. The chat you’ll
have on the phone will
determine what action is
needed next.
You might even be asked
to take part in a video
consultation. All of our
practices are set up to

provide appointments via
video, but we understand
that not all patients will have
the technology to do this!
But don’t let this put you off
calling.
In some cases, after your
telephone call you might be
asked to go to the practice
after all, either for a face-toface appointment or to collect
a prescription.
Try not to worry as this is
perfectly safe to do so, if
your GP has invited you.
For anyone with Coronavirus
symptoms, there is a
separate process and a
separate zone so patients
don’t come into contact with
anyone else unnecessarily.
When you get there, they
might be wearing PPE which
is usually a mask, gloves and
protective apron.
There’ll be hand sanitiser and
you’ll be called in at a specific
time or asked to sit apart in
the waiting room if you’ve got
an appointment.

It’s important to try
and stay active – even
if you are classed as
being in the vulnerable
group because of your
age (over 70) or are
shielding (you have
received a letter from
the NHS).
The guidance states that,
while you must try and stay
at home as much as possible,
you can get out for some
daily exercise – even if it’s
just a walk around the block.

Changes to your GP practice
The Coronavirus
pandemic has meant
that your local health
services have had to
work differently.

Stay active

As well as your GP, those
still working include
receptionists, practice nurses,
mental health practitioners,
musculoskeletal (MSK)
practitioners – pretty much
everyone!
So, if you usually have
appointments with these
people and need to speak to
them – give them a call.
In some cases they might
not be able to offer the same
service as usual, such as
seeing you in person, but still
ring to see what they can do
to help.
If you have access to
the internet, it might be
worth checking on your GP
practice’s website to see how
they are working at this time.
www.boltonccg.nhs.uk

Keeping active is not
only good for helping to
strengthen your muscles and
balance; it can help boost
your mood as well. If you do
venture outside, don’t forget
to keep to social distancing
measures, but fresh air and
moving about is great for
your wellbeing.
If you can’t get outside, then
there are lots of exercises
you can do safely at home
using your stairs, a chair,
even just rotating your body
or using tins of beans as
weights.

Coronavirus
symptoms
If you are showing
any of the following
symptoms, you must not
leave your house
for seven days unless
you are told to do so
by the NHS:

• high temperature
– you don’t need
to measure your
temperature, but seek
advice if you feel hot to
touch on your chest or
back;
• new, continuous
cough – if you’re coughing
a lot for more than an
hour, or you have 3 or
more coughing episodes
in 24 hours;
• loss or change to
your sense of smell or
taste – this means you’ve
noticed you cannot smell
or taste anything, or things
smell or taste different to
normal.
Usually, symptoms are mild
but if you are worried about
your condition contact the
111 online service.
If you don’t have internet
access, then call 111 and
they will tell you what to do.
Anyone over the age of 5
with symptoms can now
get a test either online or
by calling 119. You may be
asked to go to a local testing
centre or be sent a test
through the post.
If you are asked to attend
your GP practice, you will
be seen separately to other
patients and your GP will
wear PPE, which is usually
a mask, gloves and apron.
If you are living with
someone who has symptoms,
you should self-isolate for
14 days from the day they
started with their symptoms.
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If you need to
attend hospital

When to contact
your GP
Even though changes
have been made to how
you contact your GP
and how appointments
are carried out, it’s
still really important to
speak to them if you’re
worried about your
health.
We’ve all been staying at
home to protect the NHS but
there are some appointments
that shouldn’t be missed.
We understand that you
might be worried about
bothering them at this busy
time, but they are there to
help you.
Of course, these past few
weeks have been extremely
busy for everyone working in
the NHS but Coronavirus isn’t
the only thing that we are
dealing with.
Other illnesses and problems
with your health don’t just
disappear because there is
a pandemic, so it’s vital that
you keep an eye on your
body – both physically and
mentally.
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You must contact your GP if
you notice unusual or new
symptoms that might need
checking out.
Contact your GP if:
• you notice changes
to a mole on your skin;
• you find a new lump
or rash;
• you notice blood when
you go to the loo or when
you cough;
• you’ve experienced
sudden, unexpected
weight loss;
• you have symptoms
of a mini-stroke.
Your GP may also invite
you for health screening, a
diabetic check or essential
vaccinations. If you are
contacted by your practice,
it is important you keep these
appointments.

Emergency
situations
There are some
instances where you

should call 999 straight
away.
Sudden, heavy or tight chest
pains shouldn’t be ignored.
If you or someone you are
with is experiencing chest
pains that spread around the
upper part of the body, that
last for 15 mins or make you
sick, sweaty, or out of breath
– then call 999.
These are signs of a heart
attack, so emergency
treatment is needed.
Strokes are just as serious,
so the key here is to act
FAST! The signs of a stroke
can be remembered by the
word FAST:
Face – may have dropped
or can’t smile;
Arms - can’t be raised;
Speech - is slurred or
unable to speak at all;
Time - to call 999 if you
see any of these signs.
If you’ve recovered from
a mini-stroke within 24
hours, contact your GP and
let them know.

Your hospital is still
here for you but as we
continue to deal with
COVID-19 we need
to do things a little
differently.
If you have an appointment
it is really important that
you attend. We have
processes in place to make
sure you are safe.
Our A&E department is
also currently open but only
for those with serious or
life threatening conditions
such as:
• chest pains;
• stroke symptoms;
• heavy bleeding;
• severe tummy pain
or headache;
• a child who is very
unwell.
We really need you to do
your bit to help us keep
you and your loved ones
safe, and to keep resources
available for those who need
them most.
Please also be aware that
social distancing measures
are in place across the
hospital. Only patients
attending appointments or
needing A&E treatment will
be allowed into the building.
You’ll also need to wear a
face covering.
Friends and relatives will be
asked to wait in their cars or
to go home. We know this
may be difficult but it really
is important to help stop the
spread of COVID-19.

Hospital visiting

Hospital visiting is
suspended at the
moment as a measure
to protect you, your
loved ones and
everyone working
hard at the Trust during
the outbreak.
However, a named visitor
who is either an immediate
family member or carer
will be allowed to visit in
exceptional circumstances.
This can be increased to
two visitors if the patient
is receiving end of life care.
The circumstances where
a visitor would be allowed
are as follows:
• the patient you wish
to visit is receiving end
of life care;
• you are the birthing
partner accompanying a
woman in labour;
• you are a parent or
appropriate adult visiting
your child;
• the patient you wish to visit
has a learning disability or
cognitive impairment.
Named visitors will be
issued with a special visitor
pass which they’ll be asked
to show during their visit.
Named visitors
might also be
asked to wear
Personal
Protective
Equipment
(PPE) on
some of wards.
But they’ll be
advised if
required.

Unfortunately, children aren’t
allowed to visit any wards at
the moment unless they are
patients.
In place of the usual visiting
arrangements, the hospital
has introduced a number of
ways you can keep in touch
with your loved ones if they
are a patient there.
Patients can keep in touch via
phone calls or video calls if
they have a mobile or tablet
device. Some tablets are
available for those patients
who don’t have their own.
The ward will also accept
phone calls from friends and
family, but at busy times
they may need to get back
to you if you want to speak
to a patient.
The hospital has also set
up a special email address
LetterToYourLovedOne
@boltonft.nhs.uk
for you to write to.
They will print out your
letter, put it in and envelope
and deliver it to the patient.
They’ll even read it out to
them if you want to. Don’t
forget to include the patient’s
full name and date of birth
to ensure it gets to the right
person.
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Pharmacy
Your local pharmacy
is also working hard
during this time. Please
be patient with them
as they are trying to
help hundreds of people
get their medication on
time.
Like GP practices, pharmacies
in Bolton have also changed
the way they are working due
to Coronavirus.
If you are ordering a repeat
prescription then this can
take up to seven days to
process, so please make sure
you leave enough time if you
are running out.
And if you do order a
prescription, only order
what you need and don’t
forget to collect it. If you no
longer need the medication
you’ve ordered, just let your
pharmacy know and they can
reallocate it.
Some pharmacies have
been so busy, they’ve had to
change their opening hours.
They are allowed to close
for a few hours each day to
enable staff to have a break,
catch up on work or carry out
cleaning of the pharmacy.
If you are trying to get
through to your pharmacy on
the phone, please be patient
if your call isn’t answered
straight away.
Keep trying and you will get
through.
Like your GP practices, they
are still here for you!
If you have access to the
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internet, you can order repeat
medication online via your GP
practice website or you can
download the NHS App.
Once registered you can
order your medicines when
you want and the surgery will
pass them onto your chosen
pharmacy.
Pharmacies have also been
working with Bolton Council
to help deliver medication to
people who are vulnerable
and isolating or shielding,
who have no family, friends
or neighbours who can help.
This is in addition to their
normal delivery service in the
community. If you need help
in getting your medication
and are struggling to get
your medication, contact the
Council Response Hub on
01204 337221.
Don’t forget if you have
Coronavirus symptoms,
do not enter your local
pharmacy. The team is just
as much at risk as if you walk
into a GP practice or A&E.

Support for children
& young people
If you know a young
person who might
be struggling, please
know that there is help
available. The website
www.bekindtomymind.
co.uk was designed by
young people, for young
in Bolton. It provides
details of a range of
services that can help:
Kooth – Online counselling
for children and young people
in Bolton 11 – 25 years old.

Visit: www.kooth.com
Zacs Youth Bar – Provides
1:1 listening service
appointments between 3pm
–10pm during the week.
Email them: listening@
zacsyouthbar.co.uk
or call 01204 706200.
Alternatively, message
via the Facebook page
www.facebook.com/
ZacsListeningService
Chat Health – Text based
service for any Bolton parent/
carer or 11–19 year old where
you can text a specialist
public health nurse in Bolton
for help. You can contact
them in the following ways:
• parent number is
07507 331751;
• young person number is
07507 331753.
Both dedicated numbers
are available between 8am
and 8pm Mon – Fri but the
number for young people is
also available 12pm – 4pm
Sat and Sun.
The Parallel Young
People Health Service –
This service supports young
people’s health and wellbeing
via appointments or drop in
clinics (all via the phone or
video currently). For more
information, please call
01204 462444.
Young Carers – Dedicated
support to any young person
up to 18 who is identified
as having a caring role. You
can seek support by email:
youngcarers@blgc.co.uk
or calling: 07854117070.

Health & Emotional Wellbeing support

Looking after your
mental health is just
as important as your
physical health – and
the two go hand in
hand.
There is a range of local
support and services that
are available to help if you
need them. Again, they are
working differently at this
time, but they are still here
for you!
Support for adults
Achieve substance
misuse service 01204 483090
Alcoholics Anonymous 0800 9177 650
Narcotics Anonymous 0300 999 1212
Single Point Of Access
(SPOA) – If you need help
with anxiety or depression
then please contact SPOA on
01204 483101 or via their
online portal. This service can
make a referral onto the best
service to help you:
www.iaptportal.co.uk/
bolt.html
Building A New
Direction (BAND) – A
charity in Bolton which

provides 1-1 and group
support all year round. They
are currently only offering
telephone or video support,
but have a number of support
groups via Zoom such as
yoga classes and ‘brew and
a chat’. Please contact them
on 01204 380643 or visit
band@family-action.org.
uk for more information.

and those who care for
them. Support and advice is
currently being provided via
phone and email so please
contact them on 01204
386696 or boltondsg@
gmail.com for more
information.

Mental health
Independent Support
Team (MhIST) – A charity
in Bolton which provides
1-1 support, self-help
groups and non-statutory
advocacy all year round.
They are currently only
offering telephone or video
support, but have a number
of support groups via video
such as craft and social
group, support group for
those living with autism and
depression, anxiety and selfesteem group. Please contact
them on 01204 527000
for more information.

• independent 1:1
counselling and talking
therapies;

Age UK – If you feel you
need extra support then Age
UK Bolton are making daily
wellbeing calls to local older
residents (prioritising those
who live alone or have no
other means of support) 01204 382411 or www.
ageuk.org.uk/bolton
(To request a call, phone
9am-4pm, Mon-Fri.)

Silverwellbeing Therapy
Service – The service
offers:

• bereavement and loss
support (all forms of loss);
• relationship counselling;
• a help desk (signposting
and advice).
This service is based in
Bolton and is open to all who
live, work or study in Bolton
for free. Please contact them
on 01204 917745 or
silverwellbeing@1point
bolton.org.uk
Bolton Carers Support
– This service wants to
ensure all carers feel valued
and receive the information
and support they need.
Their helpline is now open
24 hours, 7 days a week 01204 363056.

Bolton Dementia
Support - A charity
providing activities, events
and support in Bolton for
those living with dementia
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The 1930s:
The golden age
of house building

As part of our 100 years of social housing series, we turn our
focus to the 1930s when the housing boom was in full swing.

nces.
g News announces slum cleara
An article from the Bolton Evenin

In the last edition
of Quarter Turn, we
featured Bolton life in
the 1920s when the
first council house was
built in the town. Moving
on, the 1930s became
known as the ‘golden
age’ of house building
with thousands of
homes built by councils
and private developers.
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It all began with the Housing
Act 1930 (also known as
the Greenwood Act), which
encouraged councils to clear
the overcrowded slums,
largely made up of Victorian
back to back terraces
built during the Industrial
Revolution.
Residents in Bolton were to
be re-housed in new council

homes with an adequate
water supply and improved
ventilation and sunlight.
Many of the homes featured
a bathroom, a third bedroom
and a new-style kitchen
where both cooking and
washing could be done.

Mostly built in the 1930s
with a few extra houses
added in the 1940s, Kay
Street estate in Little Bolton
had around 40 homes. The
estate still exists and has
since been re-modelled.

House Number

Head

Age

Occupation

1

Joseph Unsworth

56

Colliery Worker (Heavy Work)

2

Thomas Bonney

44

Assistant Warehouseman Cotton Spinning Heavy
Worker

3

Robert Garstang

32

Fabric Knitter At Hosiery Manufacturer

4

George R White

53

Corporation Bus Cleaner

5

William Murray

39

Colliery Dattaler Below Ground

6

William Kearney

73

Retired Tripe Dresser

7

Mary A Cotgrave

64

Unpaid Domestic Duties

8

Fred Davies

33

Carter

9

Thomas Partington

57

Iron Foundry Labourer

10

Frederick E Sheard

34

Joiner (Carpenter)

11

Albert E Ottewell

38

Frame Overlooker Cotton Spinning

12

Joyce Pitfield

40

Office Clerk

13

John W Rodgers

54

Interlock Knitter Hosiery

14

Henry Smith

38

Heavy Worker Colliery Deputy

15

Thomas Leighton

38

Corn Warehouseman

16

Arnold Smalley

60

Ironmonger & Mill Furnishing Manager Wholesale Builder

17

Reuben Boardman

58

Unemployed Brickworks Labourer (Heavy Work)

18

Jessie H Morris (Hiles)

55

Elementary School Teacher

19

Joseph J Morland

77

Retired Tailors Salesman

20

Harry Hiles

38

Steel Work Labourer (Heavy Work)

21

Jeremiah B Hart

62

Service Borough Engine Clerk Local Government

22

Doris Parkinson

39

National Health Sick Visitor

23

Joseph Stott

68

Retired General Labourer

24

William Herbert Baldwin

46

Assurance Agent

25

Richard Tomkinson

47

Corporation Transport Wheel Turner (Heavy
Work)

Recognise any names? Taken from the 1939 Census, this shows a list of heads of household
living on Fernhill Avenue, on the Platt Hill Estate, in the 1930s.
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An early aerial shot of the
Johnson Fold estate. The
first phase was built in the
1930s and the estate was
extended in the 1950s to
provide 1,000 homes.

Hunger March 1939
seven hour day
rching to London to demand a
Women from Bolton who are ma
for cotton workers.

The Great Depression
While the government
pushed on in its
endeavours to provide
better housing for the
working classes, the
country was also in an
economic downturn.
The Great Depression,
a global phenomenon
resulting from the
1929 stock market
crash in the US, led to
mass unemployment
in Britain, particularly
in the manufacturing
industries. The north
was hit hard and
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many cotton workers
in Bolton lost their
jobs. By the end of
1932, unemployment
in Britain stood at
almost 23%.
Back then, unemployment
benefit was given for up
to 26 weeks but it was
grossly inadequate, and
millions of families were
plunged into poverty. This
led to increased cases
of child malnutrition,
causing scurvy, rickets and
tuberculosis. In protest,

‘hunger marches’ were
arranged by the National
Unemployed Workers’
Movement (NUWM). In
1932, around 400 people
marching from Scotland to
London took an overnight
stop in Farnworth.
By the end of the 1930s,
council homes were an
important form of housing
provision, accounting for
10% of all homes in the
UK. Around 4,500 council
homes were built in Bolton
during this decade.

The shops on the Hall i’
th’ Wood Estate where
600 homes were built (a
further 100 were added in
the 1960s). Current and
past residents of the estate
have carried out a research
project into the history of
Hall i’ th’ Wood, which can
be viewed online at:
www.hallithwoodestateour
history.com

An aerial view of the Willows
Estate hangs in Bolton
library. The 1960s films ‘The
Family Way’ and ‘Spring and
Port Wines’ were shot here.
And later in the 1970s, the
Willows became the town’s
first regeneration project to
actively involve tenants in
the re-design of the estate.
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A growth
in civic pride
In the 1930s, building in
green areas was more
feasible than it is today.
This meant that houses
could have a larger ground
plan and spacious gardens.
These new estates of treelined avenues, crescents
and cul-de-sacs, became
the image of British
suburbia and led to a strong
sense of civic pride.

Leafy Johnson Fold Avenue
in the 1930s.

Proud of the new
communities being
created across Bolton, the
council produced a tenant
handbook showing pictures
of the new homes and
estates. And in 1937,

Competition
update
– The World
Famous
Elvis Show

calendars were sent to
every tenant, giving tips
on how to grow food and
look after their gardens.

The tenants’ calendar was
produced to promote pride
in the community.

Garden competitions were
introduced and here are
the winners of the 1937
competition, Thomas and
Elsie Kilburn, who are
pictured in their garden at
Greenroyd Avenue (picture
kindly provided by Thomas
and Elsie’s granddaughter,
Jade Cameron, who works
for Bolton at Home).

In the late 1930s a group
of young idealists, led
by anthropologist Tom
Harrison, began a Mass
Observation project to
explore the habits and
customs of working class
people. This large-scale
social study began in
Bolton in 1937 which led
to the town being named
‘Worktown’ by Harrison.
In the years that followed,
the group carried out similar
studies and its work paved
the way for the welfare state
we know today.
Towards the end of
the 1930s, Britain
was looking more
prosperous and people
were living in better
conditions. The coming
decade, however, was
to bring new challenges
around housing, as men
once again went to war
and millions of homes
were bombed. In the
next edition, we’ll take
a look at the key events
that shaped housing
and social change in
1940s Bolton.

In issue 3 of Quarter
Turn, you may remember
us running a competition
for tickets to the World
Famous Elvis Show.

The show, due to take place
at the Bolton Albert Halls, has
been rescheduled and is now
expected to take place on
Thursday 8 October 2021.

Due to the current situation,
both the show and us getting
the opportunity to choose the
winners have been delayed. If
you did enter then you could
still be in with a chance
of winning.

We will be in contact with
the winners as soon as
we are able to.

