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Stay safe at home

We’re here
to help
Issue 4

We’re here to help

Tell us what
you need

We know this is likely to be
a worrying time for you and
we want you to know that
we’re here to help. As well
as making sure we continue
to deliver essential services
(see more on pages 4 and
5), we’re working hard to
provide additional support to
those who need it most.

the front-line. So even
though you might not see
as many of us face-toface at this time, as we’re
working responsibly to
reduce the risk of spreading
coronavirus, we’re still here
in our numbers and just a
phone call away to talk and
offer support if you need it.

If you haven’t received
a welfare call and
you need some help,
please phone us on
01204 328000.

Colleagues from across
Bolton at Home are coming
together to help those of
us who normally work on

This is what you can expect
from us as we work a bit
differently at the moment.

Our staff are on hand to support you as needed

Welfare calls
Instead of home visits,
we’ll phone you as
often as we would have
visited you according
to your support plan.
This means we’ll regularly
call you by phone if you live
in sheltered housing or an
extra care scheme. If you’re
a Careline customer living in
our general let housing and
would benefit from a welfare
call during this time, please
phone us 01204 328000.
During the call we’ll ask you
how you’re doing and what
we can do to help you while
you’re staying at home.
Please don’t be shy about
asking us for help if you
need something. Even if it’s

not something we can carry
out ourselves, we’re part of
a coordinated approach in
Bolton to getting people the
help they need.
We’re working with a wide
range of partners in the
community such as Bolton
Council, local health services,
charities, volunteers and faith
groups, to help more people
access a range of noncontact support such as:

• food and prescription
deliveries;
• dog walking;
• counselling;
• posting mail;
• mental health support.

The person taking your call will
either be able to help you there
and then, or they’ll contact
another member of our staff
or a specialist from outside of
Bolton at Home for assistance.
Sorry if you ever experience a
wait when you call us, it’ll be
due to the volume of calls at
the time. Please stay on the
line or call back, we’re aware it
isn’t a Freephone number. We’ll
answer your call as quickly as
we can.
Don’t forget that our Careline
community alarm and response
service is still running and
continues to offer support and
an emergency response at a
touch of a button if you need it.
Whilst the environment around
us has changed (for now),
please feel assured that help is
at hand if you need it.

Get in touch
To contact us about
Quarter Turn, phone
01204 329712 or email
news@boltonathome.org.uk.
For all other customer
enquiries, phone our
Contact Centre Team on
01204 328000.

Keep your personal details up to date
If your personal details or communication preferences change, please let us know so that we can
keep your records up to date. This will help us to ensure that we are able to correspond with you
appropriately, for example to send your rent statement.
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Get in touch if you
need support
We’ll continue to do
what we can to reduce
the risk of spreading
coronavirus whilst
performing essential
services. However we’re
aware that the number of
COVID-19 cases is increasing
throughout the country and
so we’re ready to react to
where there are confirmed
cases in our under-one-roof
accommodation.

and emergency services if
needed.

Our response will be
to eliminate potentially
contaminated surfaces as
soon as possible where
we can by deep cleaning
communal spaces and any
shared areas used to enter
or exit our buildings.

We wish a fast and full
recovery to anyone who’s
unwell and encourage you to
get in touch with us on 01204
328000 if you’re worried or
struggling at this time and
we’ll do our best to help.

We provide our staff with
the appropriate personal
protective equipment and
our contractors will also be
fully equipped. We’ll work
with statutory partners

As part of the welfare
calls, we’ll take the time to
reassure you about any extra
cleaning where you live.
It’s vitally important that
you don’t use communal
lounges or kitchens in
your scheme as advised
to avoid the spread of
infection.

Generally, the most
responsible thing we can all
do is to follow Government
guidance and stay at home
to save lives. If we need to
go out, stay two metres away
to keep the virus at bay.

A reminder on
what Government
says we should do
Please note this information
is correct at 14 April. See
the back page for guidance
on social distancing.
If you show symptoms
of the virus you should
self-isolate immediately
for seven days after the
symptoms started. Your
household should also
self-isolate for 14 days.
If you don’t have
symptoms, then you
should still stay two metres
away from other people and
stay home other than for
essential travel.
If you have underlying
health issues, you should
stay home at all times.
If you develop
emergency warning
signs for COVID-19 –
including trouble breathing,
chest pain or pressure,
bluish lips or face – seek
medical attention
immediately.

Should I self-isolate?
Government has
recommended that people
over 70 should self-isolate
at home for the time
being. This means staying
indoors as much as you
can and asking someone
who’s not self-isolating
to run essential errands
for you.

Those in the high risk
group with medical
conditions such as cancer,
kidney disease or COPD
(Chronic Obstructive
Pulmonary Disease), have
been advised to ‘shield’
themselves. Shielding
means avoiding physical
contact with anyone

(including those you live
with), apart from those
giving you essential care
such as a healthcare
worker.

Thank you.
Stay safe.
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Doing
things
differently
Delivering services
while keeping you
safe
To help keep everyone safe
during the pandemic, we’ve
made some changes to our
services. We’re also offering
extra support if you need it.
Here’s a round-up of what
we’re doing differently and
what you can expect from us
for the foreseeable future.

A summary of the
changes
• You can still report
emergency repairs
• Our Careline service is
operating as normal
• We’ll continue to carry
out gas safety checks
• Support available if
you’re struggling to
pay your rent
• Service charges
consultation is on hold
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Emergency repairs
We’ll only visit your home in
an emergency. This means
that we won’t be carrying out
less urgent repairs for the
time being. We’ll continue to
carry out emergency repairs
and gas safety checks
providing these can be done
safely. We may also be able
to do external repairs where
access to your property isn’t
needed.
If we need to come into
your home to carry out
an emergency repair, as
a precaution we’ll need to
ask you if you’ve had any
symptoms of COVID-19.
Our operatives will sanitise
their hands before entering
and leaving your home, will
wear full personal protective
equipment if you have
symptoms or are selfisolating, and will stay at
least two metres away from
you. They might ask you to
move to a different room

while they carry out the
repair.
We’re doing all of this in line
with Government’s safe way
of working guidance and our
own risk assessments.

Careline on hand for
urgent assistance
Our Careline community
alarm call handling
service will continue to
run as normal, as will our
emergency mobile response
service as long as this can
be done safely.
If you become unwell or
have a fall, our team will
make sure emergency help
comes to you either through
ourselves or the emergency
services.
Contact Careline using the
equipment provided to you
to alert our operators if you
need urgent assistance day
or night. Please remember to
wear your Careline pendant
at all times.

Rent support
If you’re worried about
paying your rent because the
pandemic has led to a drop
in your income, please get
in touch with us on 01204
328000. We’ll do what we
can to help.
If you’re sick, caring for
others, or can’t work for
another reason due to
coronavirus, we can discuss
how we might be able to
help you.
If you have access to the
internet, we have a page
on our website dedicated
to money advice. It has
tips on managing your
money and information
on what benefits may be
available and other sources
of support and advice. Visit

www.boltonathome.org.uk/
money-advice-team to find
out more.
Nobody will lose their home
during the pandemic for
failing to pay their rent as a
result of financial hardship
caused by coronavirus,
and we’ll continue to
support each other as a
community. Those who are
still able to pay their rent
promptly should do so as it
helps us to support public
health initiatives, reduce
homelessness and support
more vulnerable people
within our neighbourhoods.

Service charges
consultation
paused

As you know we’re consulting
all tenants in our sheltered

housing, extra care and
independent living schemes
on proposals for service
charges to help pay for the
services you receive now
that Government funding is
no longer available for them.
Our consultation had
involved visiting tenants
at home, sometimes with
family members present.
Because of the social
distancing rules, we think
it’s only right to put the
consultation on hold rather
than continuing with it by
phone at this time.
We plan to continue the
consultation later in the
year when we can resume
talking it through with you
individually and face-face.

Support for those worried about
domestic abuse and violence
One of the concerns raised
nationally is the potential
for the country to see
an increase in domestic
abuse and violence. For
some people, staying at
home could put them at
increased risk.

confidence by calling
01204 329636,
01204 327997 or
01204 328000 during
office hours.

We have a specialist
Domestic Abuse and
Violence Team who will
continue to work with
families during this
difficult period. If you’re
experiencing domestic
abuse, or you’re worried
about someone else,
you can contact us in

Here are some alternative
helplines that we
recommend.

Always phone 999 if
you’re at immediate risk
of harm.

National domestic
abuse helplines
Refuge helpline for women:
0808 2000 247
Respect helpline for men:

0808 8010327
Galop LGBT+ helpline:
0800 999 5428
Victim Support helpline:
0808 1689 111
Local domestic abuse
helplines
Endeavour helpline:
01204 394842
Fortalice helpline: 01204
365677
If you have the internet,
you can find more
information on our website
at www.boltonathome.org.
uk/domestic-abuse.
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Support in the
community
Keep safe and up to date

To stay healthy and informed during the pandemic,
check out these useful contacts and resources.
To get support
NHS 111 – if you think
you’ve developed COVID-19
symptoms, visit 111.nhs.
uk online. You’ll be asked to
fill in an online form before
getting advice on what to do
next. Phone 111 only if you
can’t get help online.
The main symptoms are:
• a high temperature
– this means you feel
hot to touch on your
chest or back (you don’t
need to measure your
temperature);
• a new, continuous
cough – this means
coughing a lot for more
than an hour, or 3 or more
coughing episodes in 24
hours (if you usually have
a cough, it may be worse
than usual).
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If you develop
emergency warning
signs for COVID-19
– including trouble
breathing, chest pain or
pressure, bluish lips or
face – seek medical
attention immediately.

Local support if
you’re vulnerable
and alone
Please phone us on
01204 328000.
We’re one of the local
organisations co-ordinating
an area-wide humanitarian
response involving partners,
our staff and volunteers in
the community to support
those most vulnerable.

To get information
Government advice –
for the latest Government
information, visit
www.gov.uk/coronavirus or
watch their daily briefings on
TV news channels.
Age UK – offers a range
of advice for older people.
Visit www.ageuk.org.uk or
phone 0800 678 1602 (8am
to 7pm).
Carers UK – offers financial
and practical support, and
gives specific advice on
what to do if you’re caring
for someone in the high risk
group. Visit www.carersuk.
org or phone 0808 808 7777
(Mondays and Tuesdays
10am – 4pm).

Mental health – if staying
at home is affecting your
mental wellbeing, some
charities offer practical
advice on how to cope and
can signpost you to local
support available. They
include MIND (0300 123
3393 or www.mind.org.uk),
Anxiety UK (03444 775 774
or www.anxietyuk.org.uk)
and Rethink Mental Illness
(www.rethink.org).
Listen in – tune into 96.5
Bolton FM for the latest
information on local services,
including daily bulletins
relating to coronavirus from
Bolton Council on behalf of
local organisations.
As we’re feeling incredibly
proud of keyworkers
providing essential faceto-face services on the
frontline, every Friday
between 6pm and 7pm
Bolton FM will play song
dedications and messages
of thanks to these lovely
people keeping us safe. You
can request a dedication on
0345 3110 965 or email your
message to keyworkerhour@
boltonfm.com.

Watch out for
scams and loan
sharks
We must be mindful
about scams
connected with the
coronavirus and
opportunists trying
to make money at
our expense.

• calls asking for a donation
to a coronavirus charity
appeal.

Some people have
received text messages
claiming to be from the
council, asking them to
reply if they’d like their
bins collected. This isn’t an
official message from the
council. If you receive one,
please don’t reply. Other
scams to be aware of:

For more advice on scams,
phone the Citizens Advice
Consumer Helpline on 03454
040506. Please report scams
to Action Fraud on 0300 123
2040.

• bogus text messages
from Government saying
you’ve been fined for
going out more than
three times;
• messages from HMRC
saying you’re entitled to
a goodwill payment;
• people going door-todoor saying they’re
from the Red Cross and
asking to come into your
home to check your
temperature;
• a holiday claims
company saying they’ll
help you to recover lost
holiday costs for a fee;

In short, don’t give anyone
your personal banking details
or let uninvited visitors into
your home.

Also, be aware of loan
sharks even if they’ve
been suggested to you by
someone you know. Loan
sharks are unregulated,
often give cash loans without
any paperwork and charge
extortionate interest rates
causing misery and stress.
You can report a loan shark
to the national Illegal Money
Lending Team confidentially
on 0300 555 2222.
We know it’s a challenging
time. If you’re struggling
with money due to the
pandemic please phone us
on 01204 328000. We’ll do
what we can to help.

Stay safe.
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Stay healthy and well during the pandemic
Staying at home to
protect ourselves and
others at this time
doesn’t mean we
can’t stay active. By
doing some gentle
exercises at home
we can improve
our mobility, boost
our circulation and
improve our mood.
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stiffness and give some pain
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Lockdown your
energy bills
Spending more time indoors might mean you’re
spending more on gas and electric. Having the heating
on for longer, cooking extra meals and watching more
TV will all have an impact on your fuel bills. To help
offset this increase, we asked our energy advisor
from Starts with you, Tom Kirby, to give us some
money-saving tips during lockdown.
Tip 1: Switch supplier
One way to save money on
your fuel bills is change your
supplier. Shop around to
find the best deal – it could
save you more than £300
a year. You can compare
energy prices with a free
service such as uSwitch
(call: 0800 404 7961 or visit
their website www.uswitch.
com). You’ll need to have
a recent electricity and/
or gas bill to hand. You can
also get up-to-date advice
on switching suppliers
during the coronavirus
pandemic from Martin Lewis’
moneysavingexpert.com
website.
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Tip 2: Look for the
Warm Home Discount
Scheme
If you’re receiving Pension
Credit or on a low
income, you can apply for
Government’s Warm Home
Discount Benefit. This is a
one-off payment of £140
which is sent to your supplier
and will come off your bill.
Not all suppliers are part
of the scheme so, if you’re
eligible, make sure you
choose one that is.

Tip 3: Read your
meter
Don’t rely on estimated
readings – read your meter
every time your supplier asks
you to, or when you receive
a bill. This way, you’ll be
paying the correct amount
each time.

Tip 4: Don’t use
heaters
Fan heaters, oil filled
radiators and electric fires
are very expensive to run.
Use your central heating or
storage heaters rather than
electric heaters. If you do
need extra heat, choose a
heater with a timer and a
thermostat to make sure you
don’t overheat the room and
waste money.

Tip 5: Look ahead
Even though we’re heading
towards the summer months,
you should still make sure
you’re getting any winter
payments you’re entitled to.
The Winter Fuel Payment and
Cold Weather Payment are
usually paid automatically
if you’re eligible. If you’re
not getting it and think you
should be, call the DWP
on 0800 731 0160
(9.30am-3.30pm).

Speak to Tom
Tom works for our social
enterprise company, Starts
with you, which provides
a range of employment
and community support
services in and around
Greater Manchester. As an

experienced energy advisor,
Tom offers a one-to-one
service which includes a full
tariff review and help with
switching providers. This
usually involves him visiting
you at home, which he can’t

do at the moment. However,
Tom says he’s still offering
support and advice over the
phone. You can ring him
direct on 07782 522498 or
email him at: tom.kirby@
startswithyou.org.uk

Other energy saving tips
Turn it down – turning your thermostat temperature
down by as little as one degree will save a great deal of
energy and money each year.
Microwave it – electric ovens are expensive to run so
microwave your food if you’re able to.
Switch off – remember to switch off or unplug electrical
appliances when you’re not using them. Leaving them on
stand-by will cost you money.
Tea time – when you make a cup of tea, only fill and boil
the kettle with as much water as you need.
Load it up – make sure you have a full load before
switching on the washing machine.
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Repairs
policy update
As reported in the last edition of Quarter Turn, we’ve carried
out a detailed review of our repairs service to see how we
can make it better.
We asked you get involved in
the review through a number
of surveys held last year.
Hundreds of you took part
and we really appreciate your
comments and ideas. As a
result of this work, we’ve
revised our repairs policy,
taking your feedback and
ideas into account.

everyone. The new policy
has the core aims of:

Whilst we’re only able to offer
an emergency repairs service
at the moment, we want
to explain how the service
will work once we’re out of
lockdown and things are
running as normal.

• making the best use of
our resources to ensure
we’re giving you value for
money;

About the new
policy
The revised policy has
been designed to give you
a better repairs service
while helping us to deliver
quality, affordable homes for
12

• completing a repair on the
first visit;
• delivering a service that
focuses on customer
care and high levels
of satisfaction among
tenants;

for dealing with emergency
repairs. The main changes
include us:
• completing all emergency
repairs within either 2 or
24 hours (removing 12
hour and 3-day targets);
• replacing all failed double
glazing (was living rooms
only previously);
• repairing or replacing
kitchen and bathroom
doors;

Target timescales
Emergency repairs –
within either 2 or 24 hours
(depending on the urgency
of the repair).
Urgent repairs – within 7
calendar days.
Routine repairs – within 21
calendar days.

Appointment slots
AM

8am-1pm.

PM

12 noon-4.30pm.

All day

8am-4.30pm.

Avoiding
school run 9.30am-2.30pm.

• replacing lamps in kitchens
and bathrooms;

Evening

Key changes to the
policy

• carrying out extended
refurbishments to empty
properties before new
tenants move in.

Here’s a reminder on how to
report a repair:

The new policy means that
we can do more repairs
inside your home while
extending the timeframe

The changes also ensure we
comply with new legislation
under the Homes (Fitness for
Human Habitation) Act 2018.

• pop into the Bolton at
Home Reception, 98
Waters Meeting Road,
Bolton BL1 8SW;

• providing a repairs and
maintenance service that
keeps your home in good
repair.

4.30pm-8pm.

Reporting a repair
• phone us on:
01204 328000;

• use our web chat facility
at www.boltonathome.org.
uk;
• email us at: info@
boltonathome.org.uk;
• write to us at: Bolton at
Home, 98 Waters Meeting
Road, Bolton BL1 8SW;
• send a message to our
Bolton at Home Facebook
page;
There will be no change to
the mobile caretaker service,
run by our social enterprise
company, Starts with you.
The caretakers will be back
to work as normal once
lockdown is over and we’re
all able to have contact with
each other again.
For more information
about the revised policy,
visit our website at:
www.boltonathome.org.
uk/repairs-service.

If you want to check what
repairs we’re responsible for
as your landlord, please get
in touch with us on: 01204
328000 or email:info@
boltonathome.org.uk.

Quick facts
Our performance
on repairs for
2018/9
It took an average of 12.01
days to complete a repair.
94.6% of you were
satisfied with the service.
95.1% of repair
appointments were kept to
the agreed date and time.
98.6% of two-hour
emergency repairs were
responded to in time.
95.8% of 12-hour
emergency repairs were
responded to in time.
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Platt Hill, Deane, 1920

100 years of
social housing
Bolton’s heritage uncovered
In 1919, Government
gave local councils the
opportunity to build
state-owned, low-rent
homes for the first
time. It was a landmark
decision; one which
would transform the lives
of thousands of families
in the post-war era, and
for decades to come.
With Government funding
and a workforce keen to
return to work, housing
estates quickly sprung up
across the country.
To mark the centenary, a
research team at Bolton at
Home has set up a project to
chronicle Bolton’s 100-year
history of housing. By digging
through the town’s archives
and council records, we’ve
uncovered a treasure trove of
photographs and information.
This research is being used to
create a display at our Waters
Meeting Road office, which
will tell the story of Bolton’s
social housing heritage.
14

Over the next six editions
of Quarter Turn, we’ll be
serialising Bolton’s story.
In this issue we look at the
1920s – come and take a trip
with us down memory lane.

1919

Bolton Journal 26/9/1919 - Work
gets underway on the Platt Hill
Housing Scheme

Post-war Britain saw an acute
shortage of housing following
a four-year break in private
housebuilding as men went
to war. Inflated building
costs and a lack of materials
made it impossible for private
builders to offer homes that

average families could afford.
The end of the War also
saw a new social attitude
forming with Government
focusing its attention on
national responsibility. It
gave rise to Lloyd George’s
famous promise of ‘homes fit
for heroes’, referring to the
soldiers returning from war.
So in 1919, Government
introduced The Housing and
Town Planning Act 1919 –
also known as the Addison
Act (after Christopher
Addison, the politician and
social reformer). This gave
local authorities the power
and means to build their own
homes.
In Bolton, the council took
out a seven-page supplement
in the Journal to announce
plans to build three new
municipal estates in 1919.
Work started later that year
on the first estate, in Platt
Hill, Deane, where 190
homes were built.

Working class families from
the cotton mills and local
mines were eager to get on
the waiting list for a brand
new ‘corporation’ home.
The Addison Act houses
were usually three-bedroom
properties with lounge and
scullery, and sometimes with
a parlour. Some had two,
four, or even five bedrooms,
as well as large back gardens
intended for vegetable
growing.

‘The Mayor yesterday
afternoon had the unique
distinction of opening the first
municipal house in the town…
within the next day or two
it will become the home of
a discharged soldier and his
wife and child, who have not
had a home of their own.’

The 1920s also saw a growing
sense of civic pride. In 1928
Bolton Council held a Civic
Week to celebrate all that
was good about the town and
to promote local trade and
manufacturing. As part of this
celebration two temporary
showhouses were built in the
town hall square.

Platt Hill Estate

Bolton Journal 9/4/1919 - The
first flag has been hoisted at Platt
Hill to denote the completion of
bricklaying in one pair of houses.

Going into the 20s, the
next estate to be built
was Crompton Fold at
Breightmet, with 500 homes
planned. This was a difficult
site to develop and there
were delays with the land
purchase so building didn’t
start until 1924.

Scorton Avenue,
Crompton Fold Estate.

Bolton Journal 3/9/1920 - The
Mayor and members of the Town
Council visited Platt Hill, Deane,
to open the first completed
municipal house.

From Bolton Journal and
Guardian, September 1920

Bolton Civic Week 1928

The third development to be
built in the 1920s was the
Brazley Estate in Horwich.
This was overseen by
Horwich District Council and
created another 120 homes.
So far, we’ve been unable
to source any pictures from
the estate’s early days. If
you have any pictures of the
estate being built or just after
it was finished, we’d love to
hear from you. Phone us on
01204 329714 or email
news@boltonathome.
org.uk.
In the next edition of
Quarter Turn, we’ll be
looking at housing in the
1930s – a boom time for
council house building
and civic pride.

Credit: news cuttings and images courtesy of the Bolton News/Newsquest and Bolton Library Archives.
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Protect yourself
and save lives
It’s important that we all
practise social distancing
to protect ourselves and
others from the risks of
Coronavirus COVID-19.
The virus can spread
through airborne droplets
released when infected
people cough or sneeze.
So keeping your distance
improves your chances of
keeping well.

Social distancing
means physically
distancing ourselves
from others and not
coming into contact
with people unless we
absolutely need to.
The advice from
Government is to:

• Stay away from other
people’s homes.

• Don’t let any visitors into
your home.

away from other people
and definitely don’t leave
home if you or someone
you live with has either a
high temperature or a new
continuous cough.

• Keep at least 2 metres
away from other people
when you’re out and
about. This is more than
6 feet.
Remember and share
the phrase ‘To keep the
virus at bay, stay 2
metres away’.

• Stay in touch with
friends and family by
phone or using the
internet.
Remember that social
distancing means physically
distancing ourselves from
others, not living in social
isolation.
If you’re under 70, don’t
have an underlying health
condition and you’re not
self-isolating, you can go out
for some exercise and shop
for essential items. But you
should stay at least 2 metres

If you’re over 70 or have
a health condition, the
government urges you to
stay at home and limit your
face-to-face interaction with
others as much as possible.

Social gatherings
aren’t safe
Meeting up with friends,
even outside in the garden
or on the street, can still
put you at risk. Government
is strongly advising us not
to do this. If you have a
laundry where you live or
other communal areas,
make sure you keep your
distance from others.
While you’re indoors,
remember to open the
windows to bring in some
fresh air into your home. For
tips on exercises you can do
at home, read our keeping
fit article on pages 8 and 9.
If you have any
concerns or would
like more support,
phone us on
01204 328000.

