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Helping you live independently
Deafblind UK is a national charity supporting people with sight
and hearing loss, to live as they want.
The service is not just for those
who suffer from complete loss
of sight or hearing. If you wear
glasses or require a hearing
aid, you qualify to become a
member of Deafblind UK and
have access to all the services
on offer.
Community outreach
The team will work with you to
create a support plan designed
for you.
Companionship
Volunteers provide
companionship and light
support at home. Even if it’s
just a weekly or monthly phone
call or regular email contact.

Social groups
Get out and about, enjoy arts
and crafts, visit interesting
places, share advice and tips
and have fun meeting new
people.
Digital support
Make the most out of your
technology and connect with
family or friends. Volunteer
groups could help you become
more digitally savvy and live
independently.
Befriending

Holidays
Going away isn’t always easy,
especially if you need extra
care or support. Deafblind UK
has three self-catering holiday
caravans in Norfolk and Wales
available to all members at a
heavily discounted rate.
If you would like more
information or to become a
member, contact Marcia Collins
on 07548 221498 or email
marcia.collins@deafblind.
org.uk or you can visit
deafblind.org.uk

Talk, laugh and build long
lasting relationships.

Useful numbers
Age UK Advice

0800 169 6565

Age UK Bolton

01204 382 411

Antisocial behaviour

01204 328 143

Antisocial behaviour
out of hours

0800 915 9228

Citizens Advice Bureau

0344 411 1444

Carer's Allowance Unit

0800 731 0297

Bolton at Home repairs

01204 328 000

Bolton Council

01204 333 333

Bolton Carers Support

01204 363 056

Bolton Social Care

01204 337 777

Deaf and Blind society

01733 358 100

Careline

(01204) 335 732
(01204) 335 733
(01204) 335 782

Carers Direct Helpline

0300 123 1053

Crimestoppers

0800 555 111
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Disability Service Centre
Disability Living Allowance (DLA)
If you were born on or before
8 April 1948

0800 731 0122

If you were born after 8 April 1948

0800 121 4600

Attendance Allowance (AA)

0800 731 0122

For Personal Independence
Payment (PIP)

0800 121 4433

Gas Emergency Services line

0800 111 999

Greater Manchester Fire Service
Emergency
General enquiries

999
0161 736 5866

Greater Manchester Police
Emergency
Non-emergency

999
101

NHS Direct (24 hr)

0845 4647

Pension Service - Provides details
of the State Pension, including
pension statements and how to
claim your pension

0800 731 7898

Royal Bolton Hospital

01204 390 390

Awards to
be proud of
Award winning
extra care
schemes.

Honoured
by the Queen
BSCA recognised
for their work with
new and emerging
communities.

Tai Chi
at Jubilee
Find out how Tai
Chi helped Rosalind
Green to boost her
confidence.

Making a
difference
Our New Bury
UCAN Centre is
a hive of activity.

Get in touch
To contact us about
Quarter Turn, phone
01204 329712 or email
news@boltonathome.org.uk.
For all other customer
enquiries, phone our
Contact Centre Team on
01204 328000.

Hello and welcome
to the second edition
of Quarter turn.
We’re starting the season by challenging
ourselves and others to see the person,
not a stereotype.
See the Person is the name of a national campaign led by
tenants and employees from registered housing providers, like
Bolton at Home, who are fed up of the negative stigma and
stereotypes that you can experience as a tenant.
We want to encourage the public to better understand that
stigma can impact on your life and for the media to report our
communities in a fair and balanced way. We need you to join
us to inspire this change.
It is 100 years since the Addison Act paved the way for social
housing as we know it. This is an outstanding opportunity to
remind others that aspiration and achievement is alive and well
in our neighbourhoods originally described as providing ‘housing
for heroes’.
This year gives us the perfect platform to champion See
the Person and celebrate the history of social housing in Bolton.
You can get involved in different ways:
1.

Share your positive stories or negative experiences,
to highlight and challenge the stigma.

2.

Show your photographs to celebrate the centenary, with a
historic look at the role social housing has played in your
lives.

We would like to exhibit a selection of photographs and the
stories behind them to reveal how social housing has, and
hasn’t, changed in the borough over the years.
Please get in touch with us if you have a photograph, perhaps
with loved ones, taken outside or inside your home now or at
the time, which ‘says a thousand words’, or a story about how
your home has played a key part in your life. We ask that you
gain the consent of others pictured before sharing photographs
with us and we’ll give you more information if you get in touch
with us.
Thank you and best wishes,
The Editorial Team.

Keep your personal details up-to-date
If your personal details or communication preferences change, please let us know so that we can
keep your records up-to-date. This will help us to ensure that we are able to correspond with you
appropriately, for example to send your rent statement.
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Tenants’ votes
shine a light on
extra care living
in Bolton
Three of our extra care
schemes have won awards
thanks to those of you who
live there. Maxton House
in Farnworth and Merton
in Deane each won a silver
award, while Eldon Street in
Tonge was awarded a bronze
in the National Housing for
Older People Awards.
The awards, hosted by The
Elderly Accommodation
Council (EAC), celebrate
housing in later life. This
year’s awards attracted votes
from almost 19,000 residents,

their families and staff for
schemes across the UK.
Two tenants from each
scheme went to the awards
ceremony with Denise
Harris, our housing support
and safeguarding manager.
Denise said: “The awards
recognise our commitment to
providing a supportive, safe
and inclusive environment at
our extra care schemes. We
focus on providing the right
support for each person so
they can continue to lead an
independent lifestyle. We’re

proud of our staff, and there’s
no greater recommendation
than from the tenants
themselves.”
Sue Finch who lives at our
Merton scheme, was one
of those who attended the
ceremony at The Sheridan
Suite in Manchester. “I was
absolutely thrilled to be
invited,” said Sue. “I had
a wonderful evening, with
a beautiful meal of salmon
followed by chocolate cake
with cream. My favourite
part of the night was meeting
Jennie Bond. She was lovely.”

Living at our schemes
– Sue’s story
Sue has chronic
Lymphoedema – a longterm condition which causes
swelling in the tissue. For
Sue, the condition affects
her legs. Before moving
to Merton, Sue lived in a
bungalow. But as the pain
in her leg got worse, she
found it increasingly difficult
to manage on her own and
felt more and more isolated.
After having a chat with
her local warden, Sue was
referred to our Merton extra
care scheme.
Sue says: “I’d never
heard of the scheme. My
initial thought was: ‘How
old do you think I am?’”
But despite being a little
apprehensive, Sue listened
to what her warden had to
say, and with support and
advice from sustainment
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tenancy advisor, Paula
MacLeod, she decided to
visit the scheme.
“When I saw the home
available, I was taken aback
by how big it was. It was
bigger than my bungalow.
I was really impressed and
couldn’t wait to move in,”
says Sue. Ten days after
viewing, Sue made the
move to Merton and hasn’t
looked back since.
“Living here means I can
be independent but still
get the support I need. It
means a lot to me and it
means a lot to my family.
As my condition worsened
recently, I had to have my
leg amputated. But the
team here has helped me
to adjust and has played a
huge part in my recovery.”
Sue has five visits a day
– to help her get up in the

morning, prepare meals and
get ready for bed. “I’m so
proud to be a part of Merton
extra care scheme and
so proud to see all of the
hard work done here being
recognised. I can’t wait to
attend the awards next year
to take home the gold!”
Paula MacLeod added: “Sue
is a truly amazing lady. Sue
helps out at bingo nights
and her determination
shines through every day.”
We’d like to say a huge
thank you to everyone who
took the time to vote for
our schemes. You’ve helped
to highlight how extra care
living can offer people a
quality affordable home
together with support for
better health, confidence
and independence in later
years.
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Mark
Walmsley

Miles Atherton

Meet our
mobile
caretakers

If you live at one of our extra care or sheltered
housing schemes and need a bit of help around the
home, why not try our mobile caretaker service?
“I love the
variety, helping
people and
seeing the
difference we
can make to
their lives.”
Mark Walmsley
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If you don’t have access to
a caretaker where you live,
we can send someone out
to help with things like:

• replacing light bulbs

Starts with you is a wholly
owned subsidiary of Bolton
at Home. The company
is a social enterprise
and provides a range of
employment and community
support services in and
around Greater Manchester.

• clearing simple blockages

A friendly team

• clearing gutters on
bungalows

Mark Walmsley and Miles
Atherton are the two mobile
caretakers who deal with
a range of jobs, big and
small. A typical day begins
by planning the jobs that
have come in. Next, they’ll
contact each tenant to
introduce themselves, find
out exactly what needs
doing and organise a
convenient time to visit. On
any one day, the duo will
work through several jobs.

• replacing sink plugs
• tightening screws

• assembling flat pack
furniture
• moving furniture.
Our mobile caretakers will
bring any tools required and
do the work for free, you
just need to provide fixtures
and fittings.
The service is run by Starts
with you, which is our
social enterprise company.

“Every day is different,”
Mark explains. “I love the
variety, helping people and
seeing the difference we can
make to their lives.”

Mark gives an example:
“I recently visited a lady
who was a bit unsteady on
her feet. A task like putting
the bins out had become
difficult as weeds were
growing through the cracks
of her path. She also had
a fear of bugs coming into
the house. By removing the
weeds, tidying the garden
and cutting back the shrubs
near her windows, she feels
more independent and
happier in her home.”
If you could use a
helping hand from
Mark or Miles, contact
your sustainable tenancy
advisor or call us on
01204 328000.
For other repairs such
as gas and electric jobs,
roofing, plumbing, other
building repairs, as well
as emergencies, call us
on 01204 328000 and we’ll
arrange for a Bolton at
Home inspector or operative
to visit you.
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More than just
a free lunch

It’s often said that there’s no such thing as a free lunch.
But at venues across Bolton, there really is – and so
much more! As part of the Greater Manchester Ambition
for Ageing (AfA) programme, we’re holding sit-down
lunches for people over 50. And we’re inviting you to
come along, try some home-cooked dishes and enjoy
the company of friends.

“Because of the way my
life has been, I haven’t got
many close friends, so the
lunches give me something
to look forward to and people
actually miss me when I’m
not there,” Joanne explains.
“The meals are always really
nice. I’ve enjoyed making
new friends and I look
forward to just talking to
people.”
Mandy found out about the
social eating sessions through
Facebook. Mandy said: “I
already knew Pearl who helps
to run the sessions, and she
encouraged me to go along.
She’s a really lovely lady and
manages to get everyone
talking to each other. Pearl
makes all sorts of meals –
chicken salad, fish pie, meat
and potato pie and roast

Come and join us
New friendships

Run in partnership with Bolton
CVS and Age UK Bolton, the
lunches have been launched
to create more age-friendly
places and reduce loneliness
among people. Research
shows that eating together
improves our wellbeing and
strengthens our relationships
with others.
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To find out more, we caught
up with Pearl Burgess, who’s
our health development
worker and one of the
volunteers who helps to run
the project.
“People come along for
a free home-made lunch,
a good chat and a bit of fun,”
says Pearl. “It’s a joy for
me to be part of this
worthwhile scheme.”

We also spoke to some
happy lunch goers – Joanne
and Mandy who go to the
lunch sessions at Deepdale
Community Centre. Joanne
had been through a difficult
time, having lost both her
mother, whom she was sole
carer for, and her husband
within twelve months. Before
Joanne’s husband died, he
encouraged her to approach
Bolton Council for support
getting back into work.
And it was the council who
recommended the social
lunches to Joanne.

Tuesdays
• 12.30 - 2pm,
Halliwell UCAN Centre,
Hatfield Road, Halliwell,
Bolton BL1 3BU
Contact: Pearl
Burgess on 07837
295810
• 12 - 2pm (EVERY
FORTNIGHT), Willow
Hey, Doe Hey Grove,
Farnworth BL4 7HS
Contact: Chris Wood
on 07704 3450630
Thursdays
• 12 - 2pm, Deepdale
Community Centre,
Deepdale Road,

anyone who’s perhaps feeling
a bit lonely. Everyone is very
welcoming.”

chicken dinner – she’s a really
good cook. Everyone who
goes is really lovely and it’s
good to just have a bit of a
chit chat.”
Diane and Irene go to
lunches held at Halliwell
UCAN centre. Diane says:
“The sessions have helped
me get out of the house
more. I like to go to the
UCAN centre an hour earlier
to read the newspapers
and use the computers. I’d
recommend the lunches to
Breightmet,
Bolton BL2 6HP
Contact: Pearl
Burgess on
07837 295810
• 12 - 2pm, MA Mission
Community Hall,
365 Halliwell Road,
Bolton BL1 8DE
Contact: Katie Huddle
on 07540 589333
• 1 - 3pm, Christine
Partington House,
1 Wellfield Road,
Deane, Bolton BL3 5LY
Contact: BRASS
on 07588 164313
• 1.30 - 3.30pm (EVERY
FORTNIGHT) Elderdale
Community Centre,

Irene attends the sessions
every week without fail with
her husband Ernie. She says:
“Pearl told me about the
social lunches and invited me
along. I took the details and
I’ve been going ever since.
The people are really nice,
and we always have a good
talk. It gets us socialising
with people our own age.”

Yewdale Gardens,
Bolton BL2 5JF
Contact:
The Videobox
on 077667 98070
Fridays
• 12 - 2pm, New Bury
UCAN Centre,
59 George St,
New Bury, BL4 9PU
Contact: Carol Barnett
on 01204 329667
• 3 - 4.30pm (EVERY
FORTNIGHT), Willows
Community Centre,
Back Caledonia St,
Bolton BL3 5PA
Contact: BSCA
on 07512 738697
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Diversity work
is honoured by
the Queen
One of our partners,
Bolton Solidarity
Community Association
(BSCA), has won a
Queen’s Award for
Voluntary Service.
The highest accolade
that can be given to a
volunteer group, the
award recognises the
outstanding work done
by BSCA in the local
community.

Set up in 2002 by local
volunteers, BSCA supports
people from a range of
different backgrounds and
ethnicities. The focus of its
work is to help people from
other countries settle into
the community, and get the
support they need to lead
independent, successful lives.
Many of the people that
use BSCA services are from
the new and emerging
communities in Bolton,
including Somali, Kurdish,
Sudanese, Ethiopian and
the locally established BME
communities.
Since February, the
association has been running
10

Recipe
Cook on:
• Cook on low for
6-8 hours or on
high for 4 hours

Slow Cooker Corned Beef Hash
social eating sessions
every fortnight at Willows
Community Centre. It invites
people from all parts of the
community to come together
and enjoy a variety of food,
including African and Asian
dishes.
Ibby Ismail, development
manager at BSCA and
recently appointed deputy
chair of the Bolton at Home
board, said: “This Queen’s
Award recognises 17 years
of volunteers and staff
working really hard to make
Bolton that little bit brighter
for everyone. Bolton CVS
nominated us for this award,
and I don’t believe we would
have had the same success

without the support of Bolton
at Home, Bolton CVS and
Bolton College, who support
us with funding and help with
a variety of projects. I am
immensely proud of BSCA
but want to say this is only
the beginning.”
We would like to take this
opportunity to congratulate
everyone at BSCA.
The social eating sessions
take place every other
Friday afternoon
3 - 4.30pm at Willows
Community Centre,
Back Caledonia St,
Bolton BL3 5PA.

Ingredients

What to do

• 1 – 2 tins corned beef,
cubed

1. Place the corned beef, potatoes, carrots,
parsley, thyme and the onion into the slow cooker.
Mix together.

• 2 tbsp. butter, cubed
• 5 potatoes, peeled &
cubed

2. Add the stock cubes and water.

• 1 onion, chopped

3. Add the butter, Worcestershire sauce and beef stock
over the top of the corned beef mix.

• 2 carrots, chopped

4. Season with salt and pepper.

• 1 tbsp. parsley, chopped
• ½ tsp. thyme, dried

5. When cooked, add a couple of spoons of gravy
browning to thicken. Mix well.

• 1 tbsp. Worcestershire
sauce (optional)

6. Serve and enjoy.

• 1 - 2 stock cubes
• 250ml water
• Salt and pepper
• Couple of spoons
of gravy browning
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Our Cuppa Cash service provides money
advice to people living in our sheltered housing
schemes. Since we launched it earlier this year,
we’ve helped 91 tenants increase their income
by an average of £3,500 a year.

Could you be
better off?

Try our Cuppa Cash money advice service

12

Cuppa Cash is run
by our Money Advice
Team and offers free,
confidential advice to
help you save money
and maximise your
income. The service
is available to use
during organised
coffee mornings
where you can have
an informal chat with
one of our trained
advisors – over a
cuppa.

us for money advice. Not
only this, the government
recently revealed that the
Attendance Allowance (a
benefit for the over 65s
who need help at home
due to illness or disability)
was being massively under
claimed. So we want to
make sure our tenants are
applying for the benefits
they’re entitled to.

Our team can provide
support with:

We understand that
seeking money advice
can be a bit daunting, so
we want to make it as
straightforward as possible
for you to get the advice
you need. You can even
have a family member
present when you speak
to one of our advisors.

• benefit entitlement and
making an application
• saving money on bills
• dealing with debt
• budgeting.
We introduced Cuppa
Cash after we discovered
that people living in our
sheltered housing schemes
are less likely to contact

The whole idea around
Cuppa Cash is that instead
of you coming to us, we’ll
come to you.

David Glaze, lives at
Flockton Court in Horwich.
David talked to us about
the support he’s had:

“The Cuppa Cash
team has helped me
tremendously. It was
great to sit down
with someone who
knows what they’re
talking about; it’s
been really helpful.
Some of the bills
I’ve been paying are
non-existent now.
I’ve saved hundreds!”
Overall, between March
2018 and April 2019,
1,080 Bolton at Home
tenants gained a total
of £5,233,690 through
maximising their income,
dealing with debts and
lowering bills with support
from our Money Advice
Team.
Look out for the
Cuppa Cash visits
at your scheme. Or,
to speak to someone
sooner, contact us on
01204 328000.
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Tai Chi at
Jubilee

Every Thursday Age UK visits Jubilee House (Gas St,
Bolton BL1 4TU) to host a Tai Chi class for local tenants
and residents. Tai Chi originated as a martial art in
13th-century China and is now practised around the
world as a health-promoting exercise.
It is a combination of gentle
exercise and mindfulness
and has been proven to
reduce stress levels and to
help minimise the symptoms
of health conditions.
Rosalind Green, lives at
Jubilee House and has been
going to Tai Chi classes for
several years now. Rosalind
suffers from a health
condition that affects some
of her joints, especially her
knees, this means she uses
crutches to get around.
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“I like the classes
very much” explained
Rosalind. “I have
some problems with
my joints and have
to have injections in
my knees, and regular
physio helps, but
it’s the Tai Chi that
has really made a
difference.

“It’s really helped
me with my balance.
I used to fall over
quite a lot, but I don’t
anymore.”
With her new-found
confidence Rosalind can
now take regular trips to the
Lake District and Rivington.
“I feel I have something to
go for now and as long as
I am able to do Tai Chi, I’ll
keep on doing it.”

Rosalind has depended on
crutches for so many years
due to her condition, but,
thanks to Tai Chi, she can
now do everyday tasks using
just one stick and can do
some things without needing
the support of crutches at
all. Tai Chi has really helped
Rosalind to have a new lease
of life and she has made so
many friends at the classes.

If you think you could
benefit from practising Tai
Chi or if you’re interested
in seeing what it’s like
first, come along to one
of the sessions, everyone
is welcome, and it would
be great to see some new
faces.

The Tai Chi class is
Sunstyle, run by Niall
Bradley, a strength and
Age UK runs a range of
balance instructor from
physical activities around
Age UK. The classes are
Bolton to help people aged
free though donations to
50+ remain physically,
Age
are welcomed and
mentally and socially active
Get UK
involved
appreciated.
classes
and activities are designed
Phone LesleyThe
Tyrer
on
take
place
at Jubilee
House
01204
329678
or email
lesley.to be suitable for all different
1pm
– 2pm on a Tuesday.
levels of fitness and mobility.
tyrer@boltonathome.org.uk

Contact Age UK
for details on
01204 701525
or email:
communityservices@
ageukbolton.org.uk
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Involving tenants
Working closely with
tenant representatives was
an important part of this
project.

Access
all areas
Service
review brings
improvements
Making sure your home
is safe, modern and in
good repair is a priority for
us. Every year we make
a significant investment
into the improvement of
homes through general
maintenance and repairs,
and by carrying out safety
checks. This is a big part
of our everyday work so it’s
important for us to make
sure that these services
are efficient, provide value
for money and meet your
expectations.
Having access to your
home is a critical factor in
all of this. A wasted visit
costs us time and money
and can also be frustrating
for you too. That’s why, in
16

September 2016, we asked
our Customer Committee to
carry out a service review,
looking at the issue of
‘no access’ for our repairs
service.
The committee found
that a wasted visit by
a repairs operative was
costing an average of
£47.91. It made a number
of recommendations for
improvement to the Board
and, as a result, a working
group involving technical
teams from across the
organisations was set up
in May 2017 to improve
performance. A robust
plan was developed, which
included 81 separate actions
– all aimed at making us
more efficient and providing
you with a better service
to improve our first-time
access rates.

Eunice Rowley and Lynne
Jones were members of our
Customer Committee and,
following a governance
restructure, our Operations
Committee from 2018.
Our Operations Committee
members monitor how we
deliver our core landlord
services.

Doing better

put in place include:

This lengthy and
comprehensive piece of
work is now complete,
and we can report some
early improvements in
our performance and your
satisfaction levels. At the
end of the first quarter
of the last financial year
(June 2018), we accessed
properties 91.1% of the
time. At the end of March
2019, this had improved
to 92.8%. Customer
satisfaction around being
kept informed when our
operatives would visit rose
from 79.5% in April 2018 to
95.7% in March 2019. This
is a significant improvement
in how you rate our
communication with you.

•M
 oving from a 12 to 24hour emergency response
time so that we’re not
visiting your home during
unsociable hours

Some of the changes we’ve

•U
 sing a tailored (and
easily identifiable)
envelope for the letters
we send out about
needing access to your
home
• Introducing a text
messaging service to
remind you about your
appointment
•P
 roviding mobile phones
for our operatives so that
we can reach you on the
number you’ve provided
if you’re not at home or
haven’t answered the
door.

Eunice and Lynne joined
our no access project
team. They have played an
important role in helping
us to see things from
the tenant’s perspective.
As well as being part of
the working group and
attending meetings, they
have surveyed tenants to
gain valuable insight into
what we can do to improve
our services.
Eunice said:

“We recognise the
efforts that have
gone into this
project. It was a
difficult challenge
and there has been
a determination to
bring to fruition a
number of changes
that will benefit
tenants, which
matters most.”

Thank you to both
Lynne and Eunice for
all that you have done
to improve service
delivery over the years
and for what you
continue to contribute
to Bolton at Home and
your communities.

Thank you
Thank you for helping
us to avoid no access
visits. Each time we
can’t get into a property
results in wasted time
and money, so your
commitment to being
home when we visit
makes a big difference.
Getting access to
your home for annual
servicing appointments
is also very important
for your safety.
Speaking of safety,
please ensure you
always ask for ID before
letting people into your
home that you don’t
know. Give us a call if
you have any doubts.
We hope that you’ll
see an improvement
in our visiting services.

If you’d like
to give us your
feedback, please
get in touch at
01204 328000.
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of their involvement with
the centre?

Louise
Kirkham

Christine Bradshaw

Making a
difference
Our New Bury UCAN Centre in Farnworth has become a hive
of activity for people over 50. We caught up with two of its
volunteers, Christine Bradshaw and Louise Kirkham, to find
out what the buzz is about.
Christine Bradshaw is a
Bolton at Home tenant
who’s been volunteering
at our New Bury UCAN
Centre, in Farnworth, for
six years. She’s there
three days a week,
helping to run classes and
social events as well as
helping out at the centre’s
Storehouse Pantry.
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“We’ve got a busy
programme of activities
for people over 50,”
explains Christine. “There
are crafts classes, music
sessions, trips – including
visits to Southport
twice a year, an annual
Christmas celebration
with food and dancing,
and lots more is being

planned. Local people
enjoy being part of the
centre ‘family’ and the
work certainly keeps us
volunteers on our toes.”
Social lunches
A new event recently
added to the weekly
calendar is the Social

Eating Project. Anyone
over 50 can come along
to the centre to enjoy a
free home-made lunch
every Friday. All the
meals are made by the
volunteers and include
dishes such as meat and
potato pie, shepherd’s
pie, apple crumble, cakes
and trifle.
Louise Kirkham manages
the sessions and is the
lead cook. She says: “This
initiative is run by Bolton
at Home alongside our
volunteers and it’s quickly
become an important part
of what we do here.
“It’s great for people who
want to get out of the
house and meet others of
a similar age to talk and
share advice with.”
The sessions have
become popular with up
to 25 people attending in

any one week. “We had
that many attend recently
that we ran out of cutlery.
We had to go out and buy
more,” adds Christine.
The volunteers also run
cookery mornings to
teach people how to cook
food on a budget. And
sessions are held to give
advice on energy saving
in the homes, applying for
benefits, managing debt
and budgeting.
Christine is about to run a
new crafts class involving
diamantes, bottles and
shoes. Afternoon bingo
sessions are also being
planned.
Helping the
community
All this, and there’s also
the Storehouse Pantry to
run every Friday. So what
do our volunteers get out

“When I moved from
London to Bolton 16
years ago, I didn’t know
anyone,” says Christine.
“I had a difficult few years
when my partner chose
to move back to London
and I stayed here with
my son. A neighbour told
me about the centre,
and I ended up joining
the drama group there –
which took me to Brussels
to perform in a show!
“From there, I began
volunteering and I love
it. By doing things for
others, it’s given me a
whole new outlook on
life. All the volunteers
are here to help anyone
who needs it.”
Louise adds: “I just want
to do what I can to help
my community. I can
see that our role here is
making a difference to
people’s lives and that’s
very satisfying.”
The Social Eating Project
runs every Friday from
12 noon – 2pm. To get a
full list of activities, pop
into the UCAN Centre
at 59 George Street,
Farnworth BL4 9PU.

We look forward to
seeing you there!
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Win afternoon
tea for two

To be in with the chance
of winning one of five
vouchers for afternoon tea
for two, boasting a lovely
selection of sandwiches,
cakes, snacks and novelty
milkshakes plus a pot of tea
at Bolton Hospice Café, The
Old Bank Café, Hillview Rd,
Bolton BL1 8QQ, complete
our sudoku competition
and return it to us by Friday
8 November 2019.

Name:
Contact number:
I am happy to be contacted by phone by Bolton at Home’s Partnerships, Marketing and
Communications Team in the event of being drawn as a competition winner and to discuss
participation in publicity in relation to this.
Signature:
FREEPOST - RTES-CLYS-AYKR, Bolton at Home, 98 Waters Meeting Rd, Bolton
Privacy notice - At Bolton at Home, we are committed to looking
after your personal data.
Bolton at Home’s Partnerships, Marketing and Communications
Team would like to contact prize draw winners to discuss the prizes
and participation in publicity in future issues of Quarter Turn and on
Bolton at Home’s website and social media channels.
Please complete and return the competition entry form above to give
your consent. Please post it in an envelope to our FREEPOST address
above, by 8 November 2019.
Bolton at Home’s Office Services Team will receive the data and
pass to the Partnerships, Marketing and Communications Team who
will process the data and consent you provide, and retain it for six
months. You can withdraw your consent at any time by phoning
01204 329712 or emailing news@boltonathome.org.uk.

Bolton at Home’s wider corporate privacy notice is available on our
website. You can read how we process and manage your data in line
with current legislation in our privacy notice at www.boltonathome.
org.uk/privacy-notice.
If you have any questions about how Bolton at Home processes your
personal data more generally, or you would like to exercise your
rights (such as making a subject access request) in respect of the
personal data that Bolton at Home processes, please contact our
Information Governance Team at IG@boltonathome.org.uk.
If you are dissatisfied with the processing of your personal data
by Bolton at Home, you have a right to lodge a complaint with
the Information Commissioner’s Office by writing to: Information
Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow,
Cheshire, SK9 5AF, or email casework@ico.org.uk.

