QuarterTurn
Bringing residents together

Changing
perceptions
How Janet’s home gave her a new lease of life

Spring 2019 | Issue 1

New target repair times
for better customer service
Eight years ago we said we would respond to all requests for emergency
repairs within 12 hours. After listening to customers we feel it’s appropriate
to move back to a 24 hour service where there is no risk of harm to a
person or property.
Customers have generally
said that where something
can wait a few hours, they
would prefer us to attend
the following morning than
have the inconvenience or
feel the uncertainty that can
come with a visit during the
evening or through the night.
This small amount of extra
time to plan a repair, which
we promise to do the
following morning, should
also make a big difference to
the number of call outs that
we’ll be able to fix first time.

We have discussed this
change with members of our
Operations Committee and
Board. They feel it makes
sense and support us in
introducing it from April 2019.
We assure you that it won’t
stop us from responding
within 12 hours to urgent
issues like if your home has
no power, a burst pipe, is
raining-in, or left unsecure by
a broken window or door. We
will also respond to extreme
emergencies like exposed
wiring within two hours.

The move from a 12 to 24
hours repairs service is for
things that can wait until the
following morning such as
containable leaks, no power
to upstairs sockets, and no
hot water or heating. If you’re
vulnerable then we would still
provide you with temporary
heating.
Phone us on 01204 328000
to report an emergency
repair, 24 hours-a-day,
7 days-a-week.

Please take care in
adverse weather
Since 2015, we’ve
prioritised snow
and ice clearing
and gritting paths
at specific sites for
residents living in
our sheltered, under
one roof, and extra
care housing.
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When the MET Office
forecasts extensive snow or
ice, Glendale, our contractor
for grounds maintenance,
or our caretakers, put down
grit where tenants with more
vulnerabilities live and rely on
footpaths not maintained by
the authority for highways.
Did you know that we spend
around £10,000 a year to

keep-up stocks of grit?
Four years on, it’s time we
reviewed our gritting policy. If
you’d like to share any views,
experiences or relevant
information to help us, please
phone 01204 328170 or email
bh_neighbourhoodservices@
boltonathome.org.uk.
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Get in touch
To contact us about
Quarter Turn, phone
01204 329712 or email
news@boltonathome.org.uk.
For all other customer
enquiries, phone our
Contact Centre Team on
01204 328000.

Hello and welcome
to the first issue of
Quarter Turn.
This is our new seasonal newsletter for tenants
like yourself who live in Bolton at Home
sheltered and extra care housing, or who
receive our Careline community alarm service
separately.
Last year we decided to end and replace our long-running
publication, Door to Door. In the final issue back in November,
we announced that Door to Door would become a digital
magazine. This will be called Tap4. You can experience Tap4 on
a computer, laptop, tablet or mobile phone with access to the
internet.
Quarter Turn is different. We will dedicate Quarter Turn to
raising awareness of interesting activities, relevant services
and inspiring stories from in and around your communities,
celebrating those involved in community activities.
We want to give you a flavour of what’s going on and what you
can get involved with, to help bring more people together and
connect you with local social networks as well as providing you
with plenty of expert advice and top tips to save you money.
By printing and posting Quarter Turn to you every three
months, we’re considering that some of you don’t yet get your
information from the internet or social media.
We do recognise that many of you will be regular internet
and social media users. If this is the case, please consider
our new publications complimentary to each other. If you’re
already online, you can also get instant access to information,
advice and support through our website, Facebook and Twitter
channels.
We are sending Quarter Turn to around 3,000 customers. That
is a lot of potential stories for future issues of Quarter Turn, so
please get in touch with us if you have something to share.
Best wishes,
The Editorial Team.

Keep your personal details up-to-date
If your personal details or communication preferences change, please let us know so that we can
keep your records up-to-date. This will help us to ensure that we are able to correspond with you
appropriately, for example to send your rent statement.
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Eldon Street

“It’s nice to be able
to put a smile on
someone’s face
and brighten-up
people’s lives with
our activities.”

Fantastic
Four

Four Seasons Unite came about thanks to the collective efforts of
local tenants. The group brings together residents of our extra care
sites. These are Merton in Deane, Eldon Street in Tonge, Maxton
House and Campbell House in Farnworth.
Maxton House

Tenants and some of
our staff form the Four
Seasons Unite committee
and represent the different
sites. Committee members
get together once a month
to discuss fundraising and
ideas for social events. The
money raised pays for food,
transport and entertainment.
The committee organises a
variety of activities including
games nights - bingo, chess,
bridge, dominoes and a
jigsaw club – alongside
IT classes, reminiscence
sessions, aromatherapy and
more.
We love that Four Seasons
Unite is led by tenants for
tenants. It also supports
what we do to provide better
places to live and build
stronger communities.

Merton

Campbell Ho
use
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“The events
encourage people
to come out of
their homes and
talk and socialise
with other
residents.”

We caught up with
committee members David
Hornby and Eileen Walsh to
find out more.

David Hornby
David is one of the founders
of the project. He explains
“We wanted to bring people
together. Some residents can
feel isolated and don’t have
many friends or much family
living in the local area.
“The staff do a fantastic job
of looking after residents but
it’s not their job to provide
entertainment and so we
took it upon ourselves to
form Four Seasons Unite.

Eileen Walsh
“The events encourage
people to come out of their
homes and talk and socialise
with other residents.
“It’s nice to be able to put a
smile on someone’s face and
brighten-up people’s lives
with our activities.”
Eileen added “Some residents
have dementia and so the
reminiscence project is great
for those residents. The
sessions take you back to the
60s and 70s. They’re great
fun and help to keep the
brain active.
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“I take great pride in being a
member of the committee.
It’s great to be able to help
the community and I was
very proud to accept an
award last year at Bolton
at Home’s Stars of the
community awards. Four
Seasons Unite came second
in the Stronger community
star category.
The committee recently
celebrated the festive season

with Christmas parties taking
place at each site. Eileen
explains “Our Christmas
party at Maxton House was a
huge hit with residents. There
was a buffet and multi award
winning vocal entertainer
Sheila Diamond performed
for us. She was fantastic!”
David added “I really enjoy
being a part of the Four
Seasons project, I get to
meet lots of new people and

make new friends from the
other centres that I may
not otherwise have met. I
get a lot of satisfaction from
knowing I’m helping to put a
smile on people’s faces.

Information technology (IT)
Gain new skills and confidence, and connect with others, using latest devices.

“We have big plans for the
future and hope to organise
more events, which will unite
all four of our extra care
sites.”

Reminiscence
Go back in time. The sessions are great to share
memories and reminisce about the good old days.

Treat me spa
Sit back, relax and enjoy a pamper session. Residents get
to choose from either a head massage or a hand massage.

Music
Fun and lively. An opportunity to sing and dance
to popular music from different eras.

Get involved
Phone Lesley Tyrer on
01204 329678 or email lesley.
tyrer@boltonathome.org.uk
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Changing
perceptions
When Janet Edge suffered from a severe stroke nine
years ago, she was scared about a future living in care.
As if living happily wouldn’t
be challenging enough, Janet
felt pressured as she moved
into care against her wishes
and on her own. Low on
confidence and physically
limited, Janet worried about
the quality of housing
available to her and the
impact this new lifestyle and
‘nursing home stigma’ could
have on her state of mind.

Four years ago, Janet took
the opportunity to move from
a nursing home into Merton.
This is our extra care housing
in Deane. Janet’s decision
has proved important for
her health and wellbeing and
given her a new lease of life
and level of independence.
Janet has shared her story
with us to speak up for extra
care housing meeting her
needs.

Aged 58, Janet decided to
retire from her much loved
job as a receptionist to
care for her relatives. Janet
had always lived a fit and
healthy lifestyle and spent
many years as a professional
dancer.
At 63, Janet’s life was
turned upside down. While
sunbathing on a world
cruise, she suffered a severe
stroke and spent 13 weeks
in hospital in Saudi Arabia
hospital before finally coming
home.
Janet faced a very difficult
situation and reluctantly
moved into a nursing home.
Having lived most of her life
in Little Lever, Janet didn’t
really want to entertain
moving to a new area.
However, she decided to view
a flat that became available
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at Merton. It was a turning
point. On viewing, Janet was
confident that she had found
a new start – a place where
she could find her true self
and feel at home again.
Shortly after getting
the keys, Janet enjoyed
mentally designing how she
wanted her new flat to look
and arranged for it to be
decorated while going on a
cruise. When she got home,
the flat was exactly how she
had pictured it.
Before moving to Merton,
Janet had the same
perceptions about extra care
living that she had about all
other housing care options
previously.
Janet said “I can’t say enough
how much I love it. Living
here has given me my
independence back, I’ve got

a new lease of life and still
get the care and support that
I need.
“My flat is open plan and
adapted for my extra needs
- it’s so easy to get around in
my wheelchair.”
If you know Janet, you will
also know that she is not one
to give up. Despite being
told she would never walk
again, Janet was overjoyed
and very proud to tell us that
she managed to walk from
her kitchen to her living room
while in the company of her
carer.
“If you want something
bad enough, you get it! It’s
amazing how you can adapt
when you need to.” She
explains “I had two choices,
one was to give up and one
was to come back fighting.”

Janet feels that she can
achieve anything with
determination, and she is
constantly setting herself
new challenges. For instance,
Janet is writing a book about
her life story.
Having been there for people
with mental illness, she has
had to spend a lot of time
fighting for others as well as
herself. Living in Merton has
given Janet the chance to
relax and do what she wants,
when she wants, with the
support she wants.
Janet also likes to take part
in the various reminiscence
sessions held at Merton
and she spends a lot of
time in the community
room socialising with other
residents and joining in with
the seasonal parties. “I’ve
made some great friends
while living here” says Janet.
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Stay safe at home

Beware
of dodgy
doorstep
callers
Most people who knockon your door are genuine.
However, they can be
distraction burglars or bogus
callers. We need to be aware
and alert to the risks.
Burglars or bogus callers
want to get inside our
homes to steal from us.
Rogue traders will offer to
do something for us then
overcharge for the work.

• Beware of phone calls. If
your phone rings while
you’re speaking with a
person at your door, don’t
leave them alone with the
door open. Distraction
burglars could find your
phone number and call
you from a mobile phone
to try to enter your home.

• Keep your front and back
doors locked.

• Always check the doorstep
caller’s identity. If they
say they’re from a water,
gas or electricity company
then they would have
photo identification. Send
them away and close the
door if they can’t or won’t
show you ID.

• If someone comes to
your door, look through
a window or door viewer
and always put the chain
or door bar on. Don’t open
the door fully to someone
you don’t recognise or
aren’t expecting.

Don’t let someone in even
if they say they’re from a
utility company, or ‘board’
as we used to know them,
and they’re dealing with
an emergency. No utility
company or council employee
has the right to enter your

Please take steps to keep
yourself safe from such
criminals. They can be
convincing.
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Keep your doors
locked
Sneak a peak at
your caller

Don't open your d
oor
fully to a strange
r

Beware of phone
calls
Always check th
e
caller's identity
home without a warrant from
a court. If there is any real
emergency involving water,
electricity or gas they won’t
knock on your door unless
they’re with a police officer.
You can also set up
passwords with your utility
companies. Only a genuine
representative of that
company would know your
password.
Please keep your door
locked if you’re in any
doubt about an unexpected
caller. Consider contacting
a friend or relative. Press
your button if you have a
warden call or community
alarm. If someone looks
suspicious or you’re
frightened, phone 999.

If a deal is
too good
to be true,
it most
likely is
Criminals send letters,
emails and make
phone calls to try and
trick us into giving
them money.
Never send money or give
any personal details to claim
a ‘prize offer’. These bogus
offers often look like a secret
deal, a get rich quick scheme
or an inheritance notice.
If you get such a letter, email
or phone call, never give out
your personal information,
bank or credit card details.
Scammers can commit fraud
with them.
Just hang-up the phone to
calls like these, bin such
letters and delete emails
of this kind. Always seek
professional advice before
signing up to any type of
investment scheme.
Please tell one of our staff
if you’re approached by
a potential scammer or,
report it to the Action Fraud
helpline on 0300 123 2040.

Fire
safety
Greater Manchester Fire and Rescue Service
wants us all to be safe from fires in our homes
and know how to escape if a fire starts.
Trained officers can provide a free Safe and Well check of
your home. During the visit they will:
• Assess fire risk by asking you questions about your
home, health and daily activities.
• Check each room of your home for fire hazards.
• Check you have at least one working smoke alarm on
each level of your home.
• Fit free, ten-year smoke alarms as appropriate.
• Advise you on fire safety and show you how to test your
smoke alarms.
• Discuss a fire-safe bedtime routine with you.
• Provide an escape plan for you and your family, so you
can leave safely if a fire starts.
• Connect you with other organisations that could support
your health or wellbeing needs, or help you protect your
home from criminals.
Book a free Safe and Well visit by phone,
0800 555 815, or go to manchesterfire.gov.uk/
keeping-you-safe/safe-and-well.
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Falls are the number one reason older people are taken
to the hospital’s emergency department.
The good news is that there
are many things we can do to
stay steady on our feet.
• Stay active. Regular
exercise can improve your
posture, coordination and
balance, reducing the risk
of a fall. Please contact
your support officer if you
would like to know more
about the activities you can
get involved in.
• Take care of your eyes.
Get your eyes and glasses
checked at least every two
years. Checks will detect
vision problems early,
which otherwise can affect
your balance and coordination.
• Check for hearing
problems. Talk to your
doctor if you notice you
can’t hear as well. A
problem with your ears can
really affect your balance.
The problem may be
something easily treated,
such as a build-up of ear
wax or an ear infection. Or
it may be that you need a
hearing aid.
• Manage your
medicines. Certain
medications can make
12

you feel faint or dizzy
and affect your balance.
Let your doctor know if
you experience such side
effects. They may need to
check the dose or change
your medication.
• Keep your bones
strong. Eat calcium-rich
foods, get enough vitamin
D from sunlight and do
some weight-bearing
exercises.
• Choose the right shoes.
Make sure your shoes fit
well and don’t slip-off.
Choose well-cushioned
shoes that offer comfort
and support and avoid
sandals with little support
and shoes with high heels.
Wear slippers that have a
good grip, which fasten and
stay on properly. Always
wear shoes or slippers, and
never walk indoors in bare
feet, socks or tights
• Talk to your doctor,
practice nurse or podiatrist
about any foot issues.
Many slips, trips and falls
happen in or around the
home. Keeping an eye out for
potential hazards can make
your home a safer place.

Although some of these
points may seem obvious,
we shouldn’t overlook them.
• Make sure you keep your
floors clear of any trip
hazards such as trailing
wires, rugs or fraying
carpets.
• Keep stairs, steps and
corridors clutter free.
• Use handrails when using
stairs.
• Have a nightlight in the
bedroom or a torch by the
bed in case you need to
get up in the night.
• Consider having a handrail
fitted in your bathroom and
use a non-slip bath mat.
• Take extra care if you use
a step ladder to reach
high places and always
ask someone to help you.
Never stand on a chair.
• Keep your garden paths
clear and free from moss
and leaves.
• Consider placing a bell
on a pet’s collar so you
know when they’re moving
about.

Don’t lose
money
Make sure you’re getting
the best deal for your gas
and electricity.
• Every 12 months, check
with your supplier that
you’re on their cheapest
tariff - once every 12
months is advisable.
• Compare their cheapest
tariff with those offered by
other suppliers - you may
be able to make further
savings by switching.
• If you’re on prepayment
meters or receiving
quarterly bills you could
consider moving on to
direct debits instead. Direct
debit tariffs are generally
the cheapest available.
• Make sure you provide your
supplier with regular meter
readings. Every two to three
months is usually fine. This
will reduce your chances
of receiving unnecessary
estimated bills.
• If you have difficulty with
accessing your meters,
for whatever reason, you
could consider installing free
smart meters. Readings
will then be sent to your
supplier automatically and
will help to keep your bills
as accurate as possible.
Smart prepayment meters
can make it easier for you

to top up either over the
phone or online.
Tips for reducing energy
costs
• Replace old fashioned light
bulbs with the latest LED
bulbs. Replacing six of these
in your home could save
you over £100 a year.
• Appliances left on ‘standby’
still use energy. Switch off
at the plug to avoid wasting
money.
• Don’t overfill your kettle.
Only using the amount of
water you need will save on
electricity (and water if you
have a meter).
• Close your curtains at
sunset. This will reduce the
amount of heat lost through
windows and help to block
out draughts.
Get the best out of your
heating system
• Use your central heating
timer / programmer to heat
your home during the times
that best suit your lifestyle.
ip
A partnersh

between

and off switch as this
wastes money. Heating
times should always be
controlled with the timer /
programmer
• Use your thermostatic
radiator valves to create a
comfortable temperature for
every room.
Get more advice and tips
from our Keep warm for less
booklet. We will post one
to you on request. Or book
a home energy visit from
Nick Charnock, our Energy
Advisor from Starts with
you. Nick will see what you
can save in energy costs and
help you switch to a better
deal. All of this is free.
For more information, email
us at keepwarmforless@
boltonathome.org.uk or
phone Nick directly on
07789 937525.

Keep warm
for less
s,
Small change

year round
big savings all

• Set your room thermostat
to 18 - 21 degrees. You
can adjust this up or down
slightly depending on
weather conditions.
rm and
on keeping wa

and advice
For helproom
04 328 178
• Don’t use the
home call 012
well in your
thermostat as an on
forless

Take steps to reduce
the risk of falling

#keepwarm

Stay safe at home
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Cook up
some cash
If you have an appetite to save money and
eat well, join one of our free Cook up some
cash workshops.
chickpea and sweet potato
curry (turn to page 16 where
you’ll find the recipe). When
you take part you’ll sample
three different meals, get a
free lunch and leave with a
free slow cooker!
Tim Barwood is one of
the organisers. Tim is our
Environmental Sustainability
Manager. We asked him a
few questions to find out
more.
There is plenty on the menu
at each session. Take-away
tips on shopping, cooking
and healthy eating - all on
a budget. We also serve-up
advice on how to lower your
energy bills and save more
money (some of which you
can find on page 13.)
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A good portion of residents
have already benefitted.
Don’t miss out.
We cater for 10 – 20
residents per session, so it’s
a prime opportunity to meet
new people and share ideas.
As a taster, the session
pictured saw us make

Where did the idea
come from?
“Cook up some cash has
been developed over
time. We have run various
workshops in the past
and sometimes struggled
to attract residents with
appealing content. We tried

offering financial incentives
but felt there was a better
way to engage people by
offering some really practical
and useful advice.”

gas and electricity costs
down.”

Why do you think
the workshop is so
popular?

Tim continues “The feedback
we get is really positive and
lots of residents get involved
because they’ve heard good
things from their friends
through word of mouth.

“Our offer of a free slow
cooker and ingredients
definitely gets people’s
attention. We also do our
best to make each session
interesting and fun.”

“The workshops are great
fun to be a part of as
people clearly enjoy them.
Sometimes people can take a
little bit of persuading to taste
ingredients new to them!”

Is there anything
that surprises you
from running Cook
up some cash?

To find out details about
upcoming Cook up some
cash workshops, and to
book your place, phone
Mary on 01204 329710
or email mary.winrow@
boltonathome.org.uk.

“The thing that surprises me
the most is how little people
switch supplier to keep their

Save with store
own goods
We priced 21 branded
items against 21 store
equivalents and saved
an average of £30.28
on the weekly food
shop. That works out
at £131 a month and
a whopping £1,570 a
year.
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Recipe

Do you live in
sheltered housing?

Serves: 4 - 6
(0.95p per
serving)

Slow cooker chick pea
and sweet potato curry
Ingredients
• 1 large onion
• 2 cloves garlic
• 3 teaspoons curry powder
• 1 big teaspoon garam
masala or curry powder
• 1 small tablespoon plain
flour or corn flour

Share your stories with us.

• ½ teaspoon
salt

In issues of Quarter Turn
we want to highlight
your activities and
achievements.

• 2 large sweet
potatoes
• 400g tin chickpeas
• 400g tin coconut milk
• 50mls water
• 150g peas

What to do
1. Finely chop the onion, crush the garlic and peel
and dice the sweet potatoes to 1cm cubes.

Cook on:

For example, residents
at our Hulton Lane site
in Deane organised
Christmas celebrations for
the local community.

• high for 5 hours
• or on low for
8 hours.

2. Drain and rinse the chickpeas, then add to the
slow cooker with the onion, garlic, sweet potato
and spices.
3. Stir to combine then pour over the coconut milk
and water.
4. The vegetables should be coated in the milk and
just submerged. Put the lid on and leave to cook.
5. At the end of cooking, add the peas to the slow
cooker.
6. Stir to combine and cook for a further 4 - 5
minutes to heat through, but keeping them
bright green and fresh.
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OPTIONAL – if you want
a thicker sauce, mix a
little cornflour with a
splash of water to make
a paste. Add to slow
cooker, mix and cook for
a further 20 minutes.

Thank
you to all
involved.

If you have a potential
story for Quarter Turn,
please phone us on 01204
329712 or email news@
boltonathome.org.uk.

If you want to know what
is going on where you live,
please phone Lesley Tyrer,
our Activities Coordinator,
on 01204 329678 or
email lesley.tyrer@
boltonathome.org.uk.
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Fighting
fit
At Bolton at Home, we like to see the person not a stereotype. In issues
of Quarter Turn, we will show how older tenants challenge the stigma
around ageing. Bob Marsh is 97. At 18 he joined the army and spent
five years travelling, visiting six countries. He went on to have a career
working on the buses.
His favourite activities
include playing pool, games
nights such as bingo and
dominoes, and he loves
to dance at the seasonal
Christmas parties. Bob has
danced all his life, it’s one of
his favourite past times, as
well as playing pool, which
he has won trophies for.
Bob has been a resident
at Jubilee House, in Bolton
Town Centre, for the past
20 years. When we caught
up with Bob, he told us
how much he loves living
at Jubilee House because of
all the activities happening
every day.
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To keep fit and healthy, Bob
exercises three times a week
doing the exercises he learnt
in the army. He also gets
involved in the classes that
Jubilee House has to offer
and is really looking forward
to the new Tai Chi classes
that have recently started.

His secret to keeping fit and
healthy is getting involved
with all the activities Jubilee
House has to offer and
getting out and about on his
scooter as much as possible.
In the evenings, he likes to
take a trip to his local pub
where he meets his son and
daughter.

Room with a view
Residents of our
Jubilee House
sheltered housing in
Bolton Town Centre
recently clubbed
together to give
their laundry room a
little makeover.

thank Amanda for her time
and efforts.

They wanted to brighten-up
the place and cycled through
a load of ideas. However
residents didn’t get in a spin
over how to make it fresh. A
mural was the clear solution.

“Once we had agreed on
an idea, residents collected
some old photographs from
their youth and passed them
onto me. This is where I got
my inspiration from.”

Amanda Ryan is a local
artist. She offered to create
the artwork to hang on the
laundry room walls.
Residents raised a small
amount of money to cover
the cost of materials and to

Amanda explains “I arranged
a focus group. The idea was
to get residents together
to share ideas. I wanted to
create a piece of art that
everyone would be happy
with.

After getting the go ahead
from our staff, Amanda
made a start on the artwork.
Amanda’s daughter, Holly,
also got involved with the
project. Just like her mum,
Holly is a keen artist and

is currently studying for
a degree in art. Amanda
explains “Holly helped out by
producing the scene of the
lady hanging her washing out
in the street.

“Everyone seems to be really
pleased with the artwork and
I’ve received lots of lovely
comments. It’s made the
laundry room a nicer place to
visit.”
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Win tickets to The World
Famous Elvis Show
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To be in with a chance of
winning one of five pairs
of tickets for the show
on Saturday 6 April 2019
at Bolton Albert Halls,
complete our word search
competition and return it to
us by 20 March 2019.
Memories
Quarter
Fantastic
Community
Savings
Workshops
Safety
Music
Bolton
Cook

Name:
Contact number:
I am happy to be contacted by phone by Bolton at Home’s Partnerships, Marketing and
Communications Team in the event of being drawn as a competition winner and to discuss
participation in publicity in relation to this.
Signature:
FREEPOST - RTES-CLYS-AYKR, Bolton at Home, 98 Waters Meeting Rd, Bolton
Privacy notice - At Bolton at Home, we are committed to looking
after your personal data.
Bolton at Home’s Partnerships, Marketing and Communications
Team would like to contact prize draw winners to discuss the prizes
and participation in publicity in future issues of Quarter Turn and on
Bolton at Home’s website and social media channels.
Please complete and return the competition entry form above to give
your consent. Please post it in an envelope to our FREEPOST address
above, by 20 March 2019.
Bolton at Home’s Office Services Team will receive the data and
pass to the Partnerships, Marketing and Communications Team who
will process the data and consent you provide, and retain it for six
months. You can withdraw your consent at any time by phoning
01204 329714 or emailing news@boltonathome.org.uk.

Bolton at Home’s wider corporate privacy notice is available on our
website. You can read how we process and manage your data in line
with current legislation in our privacy notice at www.boltonathome.
org.uk/privacy-notice.
If you have any questions about how Bolton at Home processes your
personal data more generally, or you would like to exercise your
rights (such as making a subject access request) in respect of the
personal data that Bolton at Home processes, please contact our
Information Governance Team at IG@boltonathome.org.uk.
If you are dissatisfied with the processing of your personal data
by Bolton at Home, you have a right to lodge a complaint with
the Information Commissioner’s Office by writing to: Information
Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow,
Cheshire, SK9 5AF, or email casework@ico.org.uk.

