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Welcome to
this edition
We hope you and your
loved ones are well.

We’ll continue to be here to give you support,
so please get in touch with us if you’re
struggling.
If you’d like to share an idea for an article in
a future edition of Quarter Turn, please email
news@boltonathome.org.uk

Take care and stay safe, Jon.
Jon Lord, Group Chief Executive Officer

WAYS TO GET IN
TOUCH WITH US:
• phone us on
01204 328000
• email us at info@
boltonathome.org.uk
• contact your Sustaining
Tenancy Advisor if you
have one
• use our website
and webchat at
www.boltonathome.
org.uk
• stay up to date with us
on Facebook and Twitter.
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Since the start of the Covid-19 pandemic two years ago, we know many
of you have waited for a routine repair.
That’s because
we’ve had to adapt
our services, put
people’s safety and
welfare needs first,
and continue to
resource and prioritise
emergency repairs
that pose an
immediate danger.

I know that for many of you, the last
year has been particularly difficult.
We’ve made it a priority to support households
who need it- helping with things like money
problems, loneliness and health issues.

Your home repairs –
we’re getting back
on track

As Covid restrictions
ease, we’re focusing
on clearing the repairs
backlog. We’ve already
started to clear the
highest priority repairs
that had to be delayed
and we’ll be working
hard to clear as much
of the backlog as we
can over the next
12 months.
We’ll do this by recruiting
more people to join our
property maintenance
and repair service in
a range of roles to
specifically work through
the backlog, and so we
can keep on top of new
repair needs coming in.

We’re boosting numbers
and taking on more
specialist trades people
working in plumbing,
joinery and glazing as
examples. As well as
improving our service for
you, we’re also providing
more jobs for local people.
We’ll update you after
the team’s established.
If you need to report a new
repair or are worried about
an existing repair that’s got
worse, or no longer need
us to fix something that’s
been logged, please phone
us on 01204 328000.

We’re also continuing
to prioritise emergency
repairs as usual. An
emergency repair is one
that might result in harm
to you or your home such
as no lights or power, a
burst pipe or exposed
electrical wiring. Please
don’t hesitate to contact
us should you need
help in an emergency.
Making sure your home
is safe and in good repair
is important to us. Many
thanks for your patience
and understanding over
the last two years.

COMMUNITY BASED REPAIRS OPERATIVES
PLANNERS
ELECTRICIANS
BRICK LAYERS
DRIVER LABOUR
JOINERS
GLAZIERS
ERS

PLASTERERS
SUPERVISORS
AREA MANAGER
PLUMBERS
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We’ve had reports of
bogus callers turning up
at people’s homes saying
they’re from Bolton at
Home or Bolton Council.
These fraudsters might
say they want to come
into your home to
check it’s safe. But they
might be after your
money and valuables.

3 Ask for ID
3 Phone us
3B
 e on your
guard

Be aware
of doorstep
fraudsters
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Please be aware of anyone
who turns up at your front
door unexpectedly. To protect
yourself, you should:
3 Ask for ID - ask to
see identification from
anyone wanting to come
into your home. We
always wear ID badges.
3 Phone us – if you’re
worried, phone us. Our
staff, or anyone working on
our behalf, won’t be offended
if you call us to check they
are who they say they are.
3 Be on your guard –
to protect yourself from
doorstep crime, keep your
doors locked and check first
who’s knocking by looking
through a door viewer
or window if you can.

You can report bogus callers
or anyone you think is
suspicious by phoning us
on 01204 328008 or
emailing safeguarding@
boltonathome.org.uk,
and we encourage you
to contact the police.

Look out for
surveyors
For the vast majority of
our visits to your home,
you’ll know to expect us.
But there’ll be some urgent
or specific situations when
we might need to visit you
without an appointment.
This is currently the case
with a stock condition survey
we’re carrying out across
the borough. A company
called Pennington Choices
is doing the survey on our
behalf. They’ve almost
finished but may still visit
you unannounced and ask to
come in to do a quick survey,
which should take 20-30
minutes. The surveyor from
Penningtons will show you
their ID, and you can check
with us that their visit is legit.
It’s important that you let us
into your home to inspect it.
As a responsible landlord we

do this every five years to
make sure your home is safe,
modern and maintained to the
highest possible standard.

Be aware of cold
callers too
Cold callers are doorstep
sellers who try to talk you into
buying something, giving a
donation or making a claim.
We know that some of you
have recently been approached
by disrepair claim companies.
These companies encourage
tenants to make compensation
claims against their landlord.
Please be aware that these
companies want to make
money out of you and your
home. They’ll say the process
is free for you, but you could
end up paying out for surveys
and other costs. We’ve even
seen companies making claims
against us without the tenant’s
permission, and even faking
their signature on paperwork.
The claims process can take a
long time, with no guarantee
of compensation and could
mean the repairs you want
doing need to be delayed.
Please contact us to resolve
a repairs issue by phoning
01204 328000.
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Saving energy
around the home
Tips from Tom to help with rising fuel costs
Ofgem, the UK’s energy regulator, has
increased the price cap on energy bills. A cap
is the limit on the amount energy suppliers can
charge for gas and electricity.

The cap has increased
by 54% because global
wholesale energy prices
have risen at a record rate
in the last year. On top
of that, renewable energy
created by windfarms
across the UK is at its
lowest. And it’s thought the
invasion in Ukraine could
result in further increases.
This means that, from 1
April 2022, your energy
supplier can charge
you more for gas and
electricity. As we go to
press, the government
is working to reduce the
impact on households,
including help via the
council tax system and a
future rebate on energy
bills. But it’s likely that
you’ll still pay more.
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• Use energy saving
light bulbs.
• Use your central heating
instead of individual
electric heaters.
• Have thicker curtains
instead of blinds
especially in the winter
and close curtains at
night to keep in the
warmth.

We know that this is
worrying news for many of
you. We’re here to give you
support and advice to help
ease this extra burden.
Our friendly Money Advice
Team (telephone 01204
328000) is on hand to
help with debt, budgeting
and benefits. You can
also get advice from Tom
Kirby, Energy Advisor at
Starts with you by calling
him on 07782 522498
or emailing: tom.kirby@
startswithyou.org.uk.
In the meantime, we
asked Tom to give
us some tips on how
to save energy in
the home and keep
fuel cost rises to a
minimum.

Around the home
• Set your thermostat to a
healthy 18 to 21 degrees
Celsius – turning your
thermostat down by
1 degree Celsius could
save £80 a year.
• Switch off appliances
and lights when you’re
not using them.
• Unplug chargers when
not in use as they still
use energy when they’re
not connected to a
device.

• Try not to block or cover
your radiators – make
sure there’s plenty space
for the heat to ventilate
around the room.
• Keep internal doors
closed to keep the
heat in.
• Try to keep mobile
and move around every
two hours to keep the
blood flowing.
• Wearing several layers
of clothing will keep you
warmer than one thick
layer.

In the bathroom
• Keep your shower time
to around five minutes.
• Having a shower instead
of a bath can save £309
a year (based on a
family of four).
• Keeping your bathroom
door closed while having
a bath or shower and
opening a window or
using extractor fan can
prevent condensation.
The ventilation will help,
and will stop other areas
of the home getting
condensation as well.

In the kitchen
• When buying new
appliances, try to look
for A or A plus rated
appliances – this could
save you approximately
£89 a year per appliance.
• Try washing new clothes
at 30 degrees Celsius and
things like bedding and
towels at 60 degrees for
hygiene reasons.

• Fill the washing machine
– this will use less energy
than two half loads.
• Try using rubber dryer
balls in your tumble dryer
to reduce drying time
by around 30%. Better
still, if you have a clothes
line, use that to dry your
washing.
• Try defrosting your
freezer regularly to make
it run more efficiently.
• Electric ovens are
expensive to run so use
a microwave to cook your
food if you have one.
• Save money by using a
slow cooker and doing
batch cooking – put extra
portions in the freezer.
• When you make a cup of
tea, only fill and boil the
kettle with as much water
as you need.
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Careline gives Colin the
independence he needs

Make sure you’re
getting what you’re
entitled to
If you’re on a lower income
or receiving the Guarantee
Credit element of Pension
Credit, you can apply for
the Warm Home Discount
Scheme. This is a one-off
payment of £140 which
will come off your bill. Not
all suppliers are part of
the scheme so, if you’re
eligible, make sure you
choose one that is.
To find out more,
contact the Warm Home
Discount helpline on
0800 731 0214 (Monday
to Friday, 8am to 6pm).

The Warm Home
Discount is different to
The Winter Fuel Payment
which is automatically
credited to your bank
account if you’re eligible.
It can range from £100
to £300 depending on the
number of people in your
household. If you haven’t
had it this winter and you
think you should have,
call the DWP on
0800 731 0160
(9.30am-3.30pm).

Final thought: Read
your meter every
time your supplier
asks you to, or when
you receive a bill.
This way, you’ll be
paying the correct
amount each time.

Get advice from Tom
As an experienced energy
advisor, Tom can help with:

• Support with energy
arrears and repayment
plans
• Applying for grants and
trust fund applications
(most energy companies
have trust funds for those
struggling to pay)
• Applying for winter fuel
payments such as the
£140 warm discount
scheme
• Tariff reviews
• Advice on how to make a
complaint to your energy
provider
• Dealing with disputes with
your energy provider

To get advice, call Tom on 07782 522498
or email him at:
tom.kirby@startswithyou.org.uk
(Monday-Friday, 9am-5pm).

8

Our Careline service delivers potentially life-saving support
to thousands of people across Bolton.
Colin’s story
For those who have a
disability, health issue or
mobility problem, Careline
offers daily welfare calls, a
check in ‘I’m OK’ service
and 24-hour emergency
assistance.
Careline gives day-to-day
reassurance to service
users and their families,
as Kay explains. Kay’s
father-in-law, Colin (not
his real name), a former
plasterer from Halliwell, has
been getting support from
Careline for over a year.
“Colin is 82 and
was diagnosed with
Alzheimer’s just over
a year ago. My motherin-law had passed away
the year before and
that’s when we first
noticed how forgetful
Colin had become. I
think she used to prompt
him to do things like
taking a shower.

“With Careline, Colin gets a
wrist band with a button he
can press if he needs urgent
support. This would put
him through to an operator
who’d be able to get him the
help he needed. He hasn’t
had to use it yet, but it gives
us peace of mind knowing
that someone would be
there for him.

“Where Careline really
makes a difference though
is through the welfare calls
he gets every evening.
Colin’s a friendly, sociable
chap and he looks forward
to his Careline chats each
day. The team at Careline
say they enjoy talking to
Colin as well.
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“With carers visiting twice
a day to make him hot
meals, and family members
dropping by – he has three
children, three step-children
and several grandchildren –
Colin is well supported and
able to live independently in
his own home.
“The Careline service plays
an important role in his
care. It’s not just about
checking in; the daily
conversations really give
Colin a boost.
“One thing he’s always
been keen on is model

railways. Now that lockdown
restrictions have eased,
he’s able to go to a model
railway club each week.
Having the Careline wrist
band means he can access
support when he’s out
and about. All in all, the
service helps him to stay as
independent as he can at
the moment. It really is a
lifeline for him and for us.”
If you enjoy your
independence but
need support to
manage on your own,
then our Careline
service can help.

There’s a choice of options
available. You could have
a pendant, wrist band or
telecare unit with an alarm
call button. And we can
fit your home with
specially-designed sensors
that let us know when
something is wrong.

To find out more
about Careline, call us
on: 01204 335733
or send an email to:
careline@
boltonathome.org.uk

Careline customers
- we’re upgrading our technology

On 31 December 2025,
the old technology
that powers landline
telephones in the UK
will be switched off.
Landline operators will
switch every home phone
in the UK to an internetbased connection instead
of a traditional copper-wire
landline. It’ll be much faster
and more efficient.
This change will affect homes
and businesses throughout
the UK, including our Careline
call handling system and
equipment- but there’s no
need for concern.

A NO PANIC
BUTTON

We’re working hard to
manage this change. The
first step is the installation
of a new digital call handling
platform in Careline at this
time. It’ll enable us to make
and receive calls beyond the
switchover deadline.

Peace of mind from
having a direct line into
Careline if you need
support fast, day or night.

A company called Enovation
is providing this platform.
They’ve many years of
experience providing these
services both nationally and
internationally.

For more info call our team
01204 335733 or visit:
www.boltonathome.org.uk/careline
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careline by

While Enovation is a new
provider for Careline, you’ll
see no change in the service
you receive. And you’ll
continue to press or activate
your alarm equipment in

the same way to connect to
our Careline operators for
support.

sure we’ve all the relevant
information to be able to
respond to your calls.

For now, you don’t need to do
anything as the information
you’ve already provided to
Careline just transfers to the
new system.

Our next steps after this
stage will be to start
replacing alarm equipment
that we know won’t work on
a digital network after 31
December 2025, and then
to start installing the next
generation of Telecare alarms
that has digital compatibility.

Please be assured that in line
with the requirements of the
UK General Data Protection
Regulations (UK GDPR) we
have in place the appropriate
technical and organisational
measures to ensure your
personal data is transferred
to the new provider securely
and in a way that protects
the confidentiality, integrity,
and availability of your
personal data.
There’ll be no changes to the
way in which we process your
personal data. Our Privacy
Notice explains how we
manage your personal data
and is available at
www.boltonathome.org.
uk/data-protection
If you’ve any questions
relating to your personal
data, and our handling
of it, please contact the
Information Governance
Team at
IG@boltonathome.org.uk
If any of your details have
changed recently, please let
us know so we can be

This may take some time and
some of you might not need
your equipment changing,
so please don’t worry if you
don’t hear from us.
If you need a new alarm unit,
we’ll be in touch to arrange
this with you.
We want to reassure you
that we’ll continue to provide
a reliable service during
and beyond the switchover,
and we’ll continue to offer
the best telecare products on
the market. Our priority, as
always, is to keep you safe
and independent in
your home.
We’ll continue to provide
information and updates on
the digital switchover. If you
have any questions or queries
about it, please don’t hesitate
to get in touch with us on
01204 328000.
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Many people tend think of domestic abuse
as mainly affecting younger women.
But any person, any age or
any gender can experience
it. It isn’t confined to spouses
either. Abusers can be
children of older parents,
siblings or even carers.

According to domestic
abuse charity, SafeLives,
on average, older victims
experience abuse for
twice as long before
seeking help as those
aged under 61.
That was the case for
70-year-old Brenda (not her
real name), who suffered
35 years of abuse from her
husband. It left her fearing
for her life, fully controlled
by him and isolated from her
friends and family. The abuse
only stopped when Brenda’s
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husband died. This is
her story.

After her first marriage broke
down, Brenda moved on
with her child and into a new
relationship with Ray (name
changed) whom she went on
to marry.
Ray’s last wife had left him
because of his violence and
he was fixed on preventing
Brenda from doing the same.
He took steps to ensure she
couldn’t live without him,
controlling her finances,
managing the household
bills, pensions and benefits
while giving Brenda a small
allowance to live on each
week.
Brenda wasn’t allowed to
leave the house on her own.

She was completely isolated
from her friends and society,
unable to access support
and have any control or over
her life.
To most people, she was
never seen and known only
as Ray’s wife. As well as the
emotional abuse, Brenda also
suffered from physical and
sexual abuse from Ray, who
tortured her into thinking he
would kill her one day.
After she left Ray he
continued to live on the
fringes of an exclusion zone
and harass Brenda. He
made her feel excluded in
the community, blaming her
for the breakdown of their
marriage and trying to turn
family members and friends
against her.

For Brenda, the abuse only
really stopped when Ray
died, after 35 years of control
and abuse.
Sadly, Brenda’s experiences
are a reality for many older
people across the country,
who live scared of their
husband or wife, isolated
from society.
Stories like Brenda’s have
led to a rise in personal
support services for older
adults in recent years, such
as Endeavour’s Evergreen
project in Bolton.
In addition, organisations
like Age UK have been
campaigning for data to be
collected on all victims and
survivors of domestic abuse,
whatever their age. As a
result, the Office for National
Statistics has now started
collecting data on those aged
75 and over. This change
means that older people
will finally be included in
conversations about domestic
abuse.

Eyes Wide Open
Two years ago, we launched
our Eyes Wide Open
campaign to encourage
friends, neighbours or even
strangers to come forward
and report abuse when they
see it. Since then, many

of you have got in touch
with our Domestic Abuse
and Violence (DAV) service
and got help for yourself or
someone you know.

Tell someone about
domestic abuse:

We need more people,
particularly older adults,
to know the signs of
abuse and where to get
help. Here’s what to look
out for:

• National Domestic Abuse
Helpline 0808 2000 247

• Bolton Safeguarding Adults
Team 01204 337000

• Greater Manchester
Domestic Abuse Helpline
0800 254 0909.

• injuries, with the excuse of
‘accidents’

You can also get
support from:

• frequently miss work or
social occasions, without
explanation

• your GP or other NHS
health providers
• Bolton at Home
01204 329636
• Fortalice 01204 365677
• Endeavour
01204 394842
• Age UK Bolton
01204 382411
• the police - you can call
the local police on the
101 non-emergency
number or call 999 in
an emergency.

• dress in clothing designed
to hide bruises or scars
(e.g. wearing long
sleeves in the summer or
sunglasses indoors)
• individual appears anxious
or worried.
How to get help
If Brenda’s story reminds you
of someone you know, or
your own situation, the best
way to stop the abuse is to
tell someone. If the person
causing the abuse is a carer
(either a family member or a
paid-for professional), telling
someone won’t mean you’ll
lose the care and support.
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#abenefittoyou

Are you affected by changes
to your Housing Benefit or
Universal Credit?
Important to know
Housing
Benefit:
If you receive
Housing
Benefit, compare your
rent and any service
charges against your
Housing Benefit award.
If there’s a payment
shortfall, please contact
your rent officer who’ll
discuss payment options
with you.

£

“Did you know people who receive
Pension Credit can also get free
dental treatment and possibly help
with Council Tax, housing costs, and
heating bills in the colder months.”
Time you topped up your pension?

We’d be pleased to help you, or those you care about, if you don’t know about the
potential support Pension Credit brings and you’d welcome some help to apply.
Please phone us on 01204 328000 for money advice, if only to check you’re getting what
you should and for peace of mind.
If you’d prefer to apply directly to claim Pension Credit, please go to the government’s
website at www.gov.uk/pension-credit.
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Universal Credit:
If you receive
Universal Credit,
make sure your
claimant journal is up to
date with your rent and
charges (you need to do
this at the start of every
financial year) so that your
Universal Credit is adjusted
accordingly. Failure to
update your journal will
result in you not receiving
the correct housing costs.

£

Direct Debit:
You don’t need
to do anything
if you pay your
rent by Direct Debit.
Your payments will
adjust automatically.

How can we help?
If you’re unsure about your rent and service charges,
just contact our Income Management Team or Money
Advice Team on 01204 328000 or email
income.management@boltonathome.org.uk
Support is also available
if you find it difficult to
pay your rent or service
charges. Our teams don’t
want you to have money
worries and will help you.
Alison is one of our rent
officers who can explain
what any changes mean for
you, help you if there’s a
payment shortfall and give
you peace of mind.

“Please take a moment
to check your rent
statement to make sure
you’re paying any charges
not covered by Housing
Benefit or Universal
Credit.
“Charges can be around
£2.70 a week, so can be
easy to miss and add up
over time. We don’t want
you to have a bad surprise
and end up owing a big
amount to pay off.

“Even if Housing Benefit
has always paid your rent,
it could have changed so
it’s worth taking the time
to check.
“Thank you to everyone
who’s on top of paying
their rent and service
charges”.
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Independent living
contact information
Activities:
Bolton at Home Activities
Co-ordinator: Contact
Lesley Tyrer: 07919 555284
Bolton Culture
Champions: For over 50’s
interested in the arts and
Heritage. Contact Gaynor
Cox: 07979 705123
Crossroads Together:
Community Links.
Various social activities:
07341 562118
Advice:
Bolton Advice Centre:
01204 396560
Citizens Advice Bureau:
0808 2787804
Age UK
Bolton: 01204 382411
Advice Line:
0800 678 1602
Befriending:
Age UK Bolton,
Befriending service:
01204 701525
Halliwell Befriending
Society: 01204 840808
Horwich Visiting Service:
01204 669408
The Silver Line helpline:
0800 4 70 80 90
Westhoughton Senior
Solutions: 01204 335107
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Bereavement:
Bereavement Advice
Centre: 0800 6349494
Cruse Bereavement Care:
0800 8081677
Greater Manchester
Bereavement Services:
0161 983 0902. (9am5pm, Mon-Fri, and
9am-8pm on Wed).
Bolton at Home general
enquiries: 01204 328000
Bolton Council:
01204 333333
Bolton’s Emergency
Response: 01204 337221
Bolton Adult Social
Services:
West District Team:
01204 333410
South District Team:
01204 338863
North District Team:
01204 331149
Our of Hours Adult
Services Emergency Duty
Team: 01204 337777
Carers:
Bolton Carers Support:
01204 363056
Carers’ Allowance Unit
Helpline: 0345 608 4321
Careline: 01204 335733

Counselling:
Silverwellbeing Therapy
Service: 01204 917745
Single Point Of Access
(SPOA): 01204 483101
Dementia:
Bolton Dementia
Support: 01204 386696
Diabetes:
Bolton Diabetes Centre:
01204 462400
Digital:
Starts with you digital
& computer support:
07384 114180
Disability Living
Allowance: If you were
born on or before 8 April
1948: 0345 605 6055. If
you were born after 8 April
1948: 0345 712 3456
Energy advice:
Starts with you
free energy advice:
07782 522498
Exercise:
Chair based exercises/
Yoga: Niall Bradley,
Age UK: 01204 382411

Furniture:
Bolton Community
Transport & Furniture
Services: 01204 364777
Emmaus: 01204 398056
Healthwatch:
01204 394603
(Mon–Fri, 10am–3pm)
Housing
Homes for Bolton:
01204 335811
HOOP: Housing Options
for Older People: 01204
328138 or 07824 541327.
Free advice to over 60’s
on housing and care
options for your needs
and circumstances,
whether you rent or
own your home.
Independent Living
Service Assessment:
01204 337020
Memory Assessment
Service: 01204 463366
Money:
Bolton at Home Money
Advice Service:
01204 328000
Bolton Council:
Money Advice:
01204 332916
Money Skills: 01204
331983/ 01204 331968
Attendance Allowance:
0800 731 0122
Pensions Service:
0800 731 7898
Benefits/Welfare Advice:
01204 333820
(Mon-Fri, 10am-12pm)
Personal Independence
Payments: 0800 121 4433

Parkinsons UK:
0808 8000303
Police:
Non-emergencies: 101
Bolton Police Station:
0161 856 5629
Astley Bridge Police
Station: 0161 856 5629
Repairs
Bolton at Home:
01204 328000
Bolton Care & Repair:
01204 328178. Helps older
and vulnerable residents
to live independently
in safe, warm, secure,
well maintained and
adapted homes.
Royal Bolton Hospital
Main switch board:
01204 390390
Accident & Emergency:
01204 390300
Patient enquiries (main
reception): 01204 390812
Patient Advice and
Liaison Service (PALS):
01204 390193
Minicom phone:
01204 390800
Audiology: 01204 390435
Samaritans:
National helpline:
116 123 (freephone)
Bolton Samaritans:
01204 521200

Transport:
Transport for Greater
Manchester - travel
vouchers. For those
with walking difficulties/
registered blind. Can pay
for taxis & accessible bus
services: 0161 244 1000
Bolton Community
Transport & Furniture
Services: 01204 364777
UCAN centres:
Breightmet UCAN Centre:
01204 329541
Deane UCAN Centre:
01204 329583
Farnworth UCAN Centre
(St Vincents Housing
Association): 01204
794951
Halliwell UCAN Centre:
01204 335407
Johnson Fold UCAN
Centre: 01204 329704
New Bury UCAN Centre:
01204 329786
Oldhams UCAN Centre:
01204 329563
Tonge Moor UCAN
Centre: 01204 329563
Withins UCAN Centre:
01204 329643
Volunteering:
Bolton Community &
Voluntary Services:
01204 546010

Sensory: Sight loss:
Henshaws. Support, advice
& activities: 01204 337896
Stroke:
Bolton Stroke Recovery
Service: 01204 895940
Jigsaw Bolton Stroke
Group: 07952 904021
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“How nice is this –
seeing all our friends
and neighbours again.”
– a resident enjoying the
vintage tea party.

Nice to see you again
Events and activities resume in our schemes
Events and activities are
back on in our extra care
and sheltered schemes.
As well as the usual bingo
and coffee mornings, which
many of you organise
yourselves, we’ve helped
to arrange pottery painting
classes, movie afternoons,
pool tournaments, walks,
Christmas gatherings and
vintage tea parties – which
300 of you attended.
Lesley Tyrer, our Activities
for Older People Coordinator, says that being
able to re-connect with
people has given many
residents a boost: “It’s

great to get back into our
schemes to help organise
events where residents can
socialise with each other
and be active again. Having
company and keeping busy
is really important for
mental wellbeing.

many of you will
know well.

“We’ve had some
funding to help us put
on some of the events
we have, and thanks to
everyone who’s made
them happen. It’s a
team effort on our side
with colleagues who
work closely with me
and our sustainable
tenancy advisors who

Get help organising
activities in your scheme
by phoning Lesley on
07919 555284.
Meanwhile, here’s a taste
of what’s been happening
over the last few months.

“If you live in extra care
or sheltered housing
and would like support
with activities or help
applying for funding,
you can contact me.”

“It’s been hard
staying in during
lockdown. But now
look! We’re out
again and it’s so
good.” – a resident at
one of our schemes.
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Platinum
Jubilee 2022
On 6 February this year,
Queen Elizabeth II
became the first British
Monarch to celebrate a
Platinum Jubilee, marking
70 years of service to
the people of the United
Kingdom, the Realms,
and the Commonwealth.
In celebration of this
remarkable anniversary,
we’ll be joining the rest
of the country in hosting
a whole host of Jubileethemed celebrations and
events- and we’d like to
invite you to join us.
With planning already well
underway, you can expect
(street) parties, Jubilee
arts and crafts sessions,
food, drink, dancing, and
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more across our extra care
or sheltered housing sites
and in other communities
across the borough during
the next few months.
And among all the buzz,
you’ll be able to meet and
share your experiences with
local people that have similar
- or perhaps not so similar Jubilee memories to yours.
We’d love it if you could
come along- and there’s a
good chance our nearest
Jubilee celebration could
be on your doorstep.
If you’d like to know what’s
happening in your area,
contact Lesley Tyrer on:
07919 555284 or our
Community Investment
team using: citeam@
boltonathome.org.uk

The Platinum Jubilee Word search
Search for:
Crown
Queen
Palace
Throne
Corgi
Platinum
Bunting

Scones
London
Horses
Music
Balcony
Champagne
Celebration
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Eat well to live well

Keep your energy
levels up: If you don’t

have much of an appetite,
it’s a good idea to eat little
and often. Six small meals
are as good as three big
meals.

Do some batch
cooking: If you enjoy

cooking, but don’t
always feel like it, just
make extra portions to
heat up for days when
you want something
quick. Homemade chilli
con carne, curry and
shepherd’s pie can be
frozen for later. As well as
saving cooking time, you’ll
save money too.

Get a good balance: Try

to have a mix of protein
and carbohydrates in your
diet. Protein like meat,
fish, poultry, vegetarian
alternatives, lentils, beans
and eggs keep us strong.
While carbohydrates
like potatoes, pasta,
vegetables, wholemeal
bread and bananas keep
us active.

Eating enough and having
a balanced diet, helps
keeps us healthy, energised
and ready to take on the
day. Here’s some advice
on how to eat well.

22
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Eat with others: Make

meal times something
to look forward to by
arranging to eat with a
friend or family. Or think
about joining a local lunch
club. To find out if there’s
one near you, visit Age UK
www.ageuk.org.uk

Stay hydrated: Drinking

plenty throughout the
day helps improve
concentration, balance,
memory, energy and
mood. Keep a water bottle
with you and have hot
drinks throughout the day.

Top tip
For a quick energy
boost, try high protein
toppings on your toast
such as sardines,
scrambled egg, cheese,
beans or peanut
butter.
Top tip
If you need to put
weight on, swap low
fat foods to higher fat,
high protein ones such
as full-fat milk.
Top tip
Try to eat more at the
time of day when your
appetite is good. For
instance, if you’re most
hungry at lunchtime,
then make this your
main meal.

Food and Nutrition
facts from Age UK
•A
 n avocado has more
than twice as much
potassium as a banana.
•B
 roccoli contains twice
the vitamin C of an
orange and almost as
much calcium as whole
milk, and the calcium is
better absorbed!
•T
 o increase the protein
in peanut butter,
Brewer’s yeast can be
mixed in a useful tip for
vegetarians.
•L
 emons are considered
one of the world’s
healthiest foods - one
lemon contains your
daily dose of vitamin C,
it cleanses the liver,
boosts your immunity
and aids in weight loss.
Try adding it to a mug of
warm water to kick start
your day!
•E
 ggs contain the highest
quality food protein
known. All parts of an
egg are edible, including
the shell which has a
high calcium content.
•T
 he mushroom is the
only non-animal natural
source of vitamin D.
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Peer navigators
support you and
your community

Demi-Leigh
Chadderton (21),
tells us what it’s
like to work as
a peer navigator
on the Johnson
Fold estate.

Over the last three years, our groundbreaking peer navigator initiative
has given invaluable support to many of you.
Peer navigators are
tenants recruited and
trained to help residents
with a range of issues
such as money problems,
applying for benefits,
loneliness, getting care
and support in the home
and family breakdown.
They also run community
projects that benefit
older people and families.
There are currently 12 peer
navigators, each working on
an 18-month contract, in
communities across Bolton.
One of our recent recruits,
Demi-Leigh Chadderton
(21), tells us what it’s like to
work as a peer navigator on
the Johnson Fold estate, and
why she enjoys it so much.

“I’ve always wanted
to work as a public
servant and liked the
idea of being a police
officer. But after
starting a Criminology
and Sociology degree,
I had to give it up for
personal reasons.
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“After that, I had a
couple of jobs but I
wasn’t happy and I
didn’t know what I
wanted to do with my
life. When I saw an
advert to work as a
peer navigator in my
community, I knew
this job would be just
what I needed. I’ve
done voluntary work in
the community before
and got a lot out of it.

“After being
successful at
interview and
having some
initial training,
I began working
as a peer navigator
in May 2021.
I work 16 hours
a week over three
days, and every
day is different.

“When I first started, most of
my time was spent going door
to door to introduce myself
and make sure residents
were managing during
the pandemic. I provided
information on Covid and
dropped off Covid test packs.
I also made sure those who
were shielding or isolating
had what they needed. We
work with a range of partners
in the community so we can
help with food, mental health
and money problems.
“As things started to open
up, I got involved in running
events, fitness sessions and
children’s activities. Residents
have enjoyed being able to
interact with each other again.
A recent talk on beekeeping
went down so well that
residents decided to set up
their own group to learn more,
with the hope of managing
an apiary in the future.

“Some of our residents
have also been struggling.
I’ve given one-to-one
support to a single mum
who couldn’t afford to buy
school uniform, an elderly
woman who was feeling
lonely, someone who was
experiencing domestic
abuse and family who’ve
just moved to the area.

	“People find it easy
to talk to me because
they see me as their
neighbour rather
than a Bolton at
Home employee.
Peer navigators
are seen differently
which allows us
to connect with
people in a way
that traditional
services can’t.

“As part of the role, there
are also opportunities
for learning and training.
So far, I’ve completed a
Safeguarding Children and
Vulnerable Adults (Level
1), a First Aid at Work
(Level 3) and I’ve managed
a volunteering group.
“Funding is also provided
for personal development
and I’ve recently done
a six-week course with
the charity, Fortalice,
which supports people
experiencing domestic
abuse. I’d love to work in
this area and it’s something
I’m looking into as my next
career move. I wouldn’t
have thought about doing
this if I hadn’t worked
as a peer navigator.

	“There’s no doubt
that this has been
a positive step for
me. Seeing someone
benefit from the
work I’m doing is so
rewarding and often
quite moving. What’s
great about this role
is that I’m able to
make a difference to
someone else’s life as
well as my own.”
We set up the peer
navigator project in
partnership with Bolton
Council, the Placed Based
Integration Team and
Bolton Community and
Voluntary Services.

If you need support
or just want someone
to talk to, get in touch
with the peer navigator
for your area by
phoning Natalie Holt
on 07899 605733.
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How Manbassadors
help

ON YOUR SIDE

Friendly
faces in
familiar places

“Thank you so
much... I felt like
I was getting
nowhere but
at least I have
a plan forward.”
Participant

Local businesses get men talking about mental health
For many men, talking
about their problems with
friends or family
can be difficult. While
women are more likely
to confide in someone
or seek professional
help, men often bottle
things up.
According to men’s mental
health charity, CALM, that’s
one of the reasons why more
men than women tragically
take their own lives.
But here in Bolton a new
initiative is seeing men of all
ages open up about problems
affecting their mental health.
People working in barbers,
gyms, pubs and cafes across
the town have signed up
to become men’s health
advocates, known as
‘Manbassadors’.
The Bolton Manbassadors
project aims to tackle the
stigma around men and
mental health by creating an
environment where
26

men can talk to someone as
part of their normal day. A
Manbassador is very much
a friendly face in a familiar
place.
Since the project launched
in June 2021, 25 men and
women have become trusty
Manbassadors, on hand to give
support to customers when
it’s needed.

Male suicide rising
across the region
Bolton Manbassadors was
created by Adam Warbrick,
a Community Development
Officer here at Bolton at
Home.
Adam says: “Suicide is the
biggest killer in men aged
under 50 and the numbers
are continuing to rise across
Greater Manchester. For that
to change, we must look at
more innovative yet simple
ways to engage with men in
our communities.
“The Manbassadors concept
comes from a similar project in

Leeds where bite-size support
is given at a very local level.
I knew the same approach
would work well in Bolton
because of the community
spirit we have in the town.
“It also fits with our
commitment to helping
residents overcome the
barriers that prevent them
from leading healthy and
fulfilling lives.”
With funding from our own
Community Investment Team,
Bolton Council and Greater
Manchester Suicide Prevention,
Bolton Manbassadors was
born.
Adam says: “As well as
offering one-to-one support
through our Manbassador
network, we run a number
of community activities such
as Men in Sheds. Here,
men can meet in a relaxed
environment and talk about
all sorts of things. We also
have a Manbassadors group
on Facebook, with some really
positive feedback from users.”

One Manbassador who’s been
involved since the project
began is Fran Webb, from
Franny and Clyde’s Barbers in
Farnworth. “When Adam came
into the shop to talk about
Bolton Manbassadors, I knew
straight away that I wanted to
get involved,” says Fran. “My
ex-boss, Clyde, sadly took his
life in 2016 and I knew a few
lads round here who’d done
the same.”
Fran is used to chatting to
men while cutting their hair
and has around 20 customers
a day. She says that talking
about personal problems is
seen as a taboo. “Men think
it’s a weakness. They have
an expectation of what a
man should be and that’s not
someone who admits they’ve
got a mental health problem.”

“I helped my first
person last night.
We had an hour-long
chat and ended up
getting a takeaway.”
Manbassador,
Edu Lettings.

With some initial training
and helped by promotional
posters for the shop, Fran
began offering confidential
Manbassador support to her
customers.
“They notice the posters and
ask what it’s about,” she says.
“That’s what usually gets the
conversation started.

Fran Webb,
Franny Clyde’s
Barbers

Of course, not everyone
needs help so the chat often
moves on. But for those who’re
struggling, it’s a good ice
breaker.
“I’ve known many of my
customers for a long time.
I went to school with some
of them. So I can sense when
someone is feeling low. As a
Manbassador, I feel able to
take the next step and offer
advice if a person is open
to it.”
On average, Fran says she
helps at least one customer a
week. Some of the common
problems are to do with
alcohol, gambling or drugs.
“Many of the men I speak
to have anxiety. Some feel
overworked or have relationship
problems,” says Fran. “I’m a
listening ear but I also offer
advice based on my own lived
experience. For those who need
further help, I signpost them
to local specialist services or
community groups where they
can connect with others.
“Projects like this, along with
the conversations we’re now
having about male suicide is
giving men a chance to break
down their own barriers and
seek help. Just recently, I got a
lovely message from a man I’d
helped. That was so satisfying
and I’m proud to
be a Manbassador.”

Where to get support
Our Manbassadors
can help by:
• Taking the time to talk to
you and giving reassurance
that you’re not alone;
• Understanding your needs
and creating a plan to help
you move forward;
• Signposting you to specialist
services if needed;
• Connecting you to
community groups and social
activities.
If you fancy a chat with
a manbassador, visit
www.boltonathome.org.uk/
bolton-manbassadors
to find your nearest one,
visit our Facebook page
www.facebook.com/
BoltonManbassadors Or
see an online map using this
website link:
https://bit.ly/3MTHohL

“I’m getting quite a
few people reaching
out and I’m helping
them in the gym. I have
talked to five people in
the last 24 hours.”
Manbassador,
Elite Gym.
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Stay safe at home
How to avoid accidents and recover from a fall

According to RoSPA (Royal Society for the Prevention of Accidents), the
most common place for an accident to happen is in the home. It reports
that children under the age of five and those aged over 65 are most likely
to have an accident at home. Luckily, there are plenty of things we can do
to stay safe in our homes.
• Pause for a moment
before you stand up and
be careful not to stretch
too high or bend too low.
Listen to your body.

4.	Keep warm – try to
reach for something to
cover yourself with. Try to
move out of draughts.

Safe at home checklist
4	Keep stairs well lit
and clear of clutter

Some ideas to help
prevent a fire
• Don’t leave food cooking
on the hob unattended
and make sure hobs are
switched off after use.

4 Use a non-slip bath mat

4 Tape down loose rugs

4	Never use a dishwasher
or tumble drier when
you’re in bed or
out of the house

4	Repair or remove
worn carpet

4	Don’t leave your
hob unattended

4	Ensure shoes and
slippers fit properly

4 Mop up spills immediately

• Make sure cigarettes are
disposed of safely, and
never smoke in bed.
• Make sure candles are
put out properly and
don’t place lit candles
near curtains or other
soft furnishings.

Some ideas to help
prevent a fall
Even a small fall can cause
an injury, loss of mobility and
independence. Here’s how to
avoid it happening to you:

• Improve your strength
and balance – keep
active by going for walks,
doing gardening or try a
gentle exercise class.
• Keep the stairs well lit
and ensure damaged
or worn carpet is either
repaired or removed.
• Always choose well-fitting
shoes and slippers – loose
or worn out footwear
could cause a fall.
• Remove loose rugs, or
use tape to stick down
corners to stop them
slipping around.
30
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What to do if
you’re hurt
1.	Don’t panic – you might
feel a little shocked and
shaken after a fall, but try
to stay calm. If you’re hurt,
it’s important you rest and
wait, rather than trying
to get up straight away.
2.	Get help – use a pendant/
wrist alarm or your mobile
phone if you have it
with you. Alternatively,
bang on the wall and
call out for help or crawl
towards your telephone.
3.	Move to a soft surface
– if you’ve fallen on a
hard floor, try to move or
crawl to a carpeted area.

How to get up after a fall
1.	If you’re not hurt, roll onto
your hands and knees
and crawl to a stable
piece of furniture such as
a bed, stool or chair.
2.	Keep your hands on the
furniture, place one foot flat
on the floor bending your
knee in front of your tummy.
3.	Lean forwards, push on
your feet and hands until
you bring the other foot
beside the first. Turn
and sit on the seat.
Don’t forget to rest for a
while before getting up. You
should see your GP as soon
as possible after your fall.

Some ideas for

nutrition, hydration
and maintaining
energy levels
• We need six to eight
drinks per day to stay well
hydrated. Dehydration
can cause infections and
falls and sipping fluids
throughout the day can
help prevent these.
• Fruits aren’t just excellent
sources of vitamins and
minerals, and they’re
great for boosting fibre
and water intake too.
• If you find it hard to eat
a big meal that’s ok, just
eat little and often. Six
small meals are as good
as three big meals.
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Stars of the
community
awards
are back!

30
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Recognise
your
community
heroes
Do you know someone
who puts others first,
solves problems or
works to improve their
community? Our Stars of
the community awards
are back and we need
your nominations. We
want to shine a light on
everyday heroes and
celebrate outstanding
volunteering.
Nominations are open until
Friday 15 April 2022, with the
winners announced at our
awards ceremony on Thursday
23 June 2022.
The awards have nine different
categories, which means there
are plenty of opportunities to
nominate that special person
(or group) for the difference
they’ve made.
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Awards categories
Sparkling
environment star:

We’re looking for an
individual or group of people
who’ve improved the local
environment. Maybe you
know someone who’s kept
their garden or community
blooming all year – or a group
that’s done the same. Projects
might include food growing,
clean ups, recycling or ways to
save energy.

Personal
achievement star:

This category recognises an
individual who’s grown and
developed personally over the
last 12 months. They might
have overcome some personal
issues or changed their life in
some way. This person could
have been supported by us or
other organisations. It could

Outstanding
achievement star:

also be a newcomer who’s
made a real impression on
improving their community.

The community
star (previously stronger

community star): We’re
looking for an individual or
group of people who’ve gone
the ‘extra mile’ to give back to
their community. They’ll have
worked hard to bring local
people together to build
a stronger community. They’ll
be known for what they do
and be the driving force that
supports activities for all
sections of the community.
They might have improved
the skills and confidence of
local residents who’ve then
gone on to achieve their own
personal goals.

This category recognises
an individual who’s shown
motivation, commitment
and passion for improving
services in their local
area. This ‘community
ambassador’ will have shown
an ongoing commitment to
making a real difference in
their neighbourhood. This
person might have helped
their community stay safe,
educated and connected
during the Covid-19 pandemic.

Spirit of youth star:

We’re looking to recognise a
young person (under 25 years)
who’s making a difference in
their local community. Maybe
you know a young person who,
in their volunteering, brings
people together, supports
individuals or uses their skills
and interests to help others.

Climate change star
(new for this year):

We’re looking for an individual,
group or project that’s played a
key part in recognising climate
change and reducing their
carbon footprint. Nominations
could be for projects that bring
sustainability to a community

such as food growing,
recycling or ways to
save energy.

Health and
wellbeing star:

This recognises individuals
or projects that’ve improved
the health and wellbeing of
the community. Maybe you
know someone who’s started
a food co-op, exercise class
or provided drug and alcohol
advice sessions.

Arcon community
star (Arcon is another

social housing provider in
the Bolton at Home Limited
Group): We’re looking for an
individual (or group) living in
an Arcon property who’s gone
the ‘extra mile’ to give back to
their community. They’ll have
worked hard to bring local
people together to build
a stronger community. They’ll
be known for what they do
and be the driving force that
supports activities for all
sections of the community.
They might have improved
the skills and confidence of
local residents who’ve then
gone on to achieve their own
personal goals.

Taking a stand star:

We’re looking for an individual
or group of people who’ve taken
steps to address antisocial
behaviour in their area. They’ll
have tried to make a real
difference to improving the
quality of life of residents in
their community. This award
looks to recognise their
commitment and courage.

How to nominate
Reward those who’ve
supported your community
by nominating them for
an award. Winners get a
trophy and £100 as well as
an invitation to our awards
ceremony.
To make a nomination,
you can email CITeam@
boltonathome.org.uk,
call Tara Branagan on
01204 329816, or visit
www.boltonathome.org.uk
to download a digital
nomination form.
If you live at one of our
sheltered/extra care schemes,
you can also ask a member of
staff for a printed nomination
form to fill out if you’d prefer.
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Greenworks is the
name of our new
not-for-profit enterprise
based at Trinity Retail
Park, just off the A666
St Peter’s Way.
The Greenworks vision is to
help achieve a sustainable,
net-zero carbon future and
support people into jobs in
the construction and energy
sectors.
The Greenworks site will be
a centre of green innovation
and excellence, where
businesses can learn the
latest skills in low carbon
technologies such as ground
source heat pumps.
These green technologies
will be used to retrofit homes
and commercial properties
so that they use fewer fossil
fuels, waste less energy, are
cheaper to run and prevent
fuel poverty.
Greenworks is a Bolton at
Home project delivered
in partnership with Urban
Outreach.

Turning our vision
into a reality
In December 2020 we
purchased three large
retail units and land used
for parking (not all the car
park), the access road, some
land across the local river,
some billboards, leasehold
arrangements with existing
tenants and the freehold of
the site. We don’t own the
Arnold Clark unit.
It cost us approximately
£2.2m and we funded it from
our reserves, with no impact
on tenants’ rents.
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We expect the development
to pay for itself in the future
through other businesses
using the site.
Our plans for the site
include creating workshops,
training areas and a business
enterprise zone. These
will help support existing
and start-up businesses to
learn new skills, share ideas
and encourage positive
collaborations between
businesses and social
enterprises.
We will also offer carbon
literacy training where
businesses can learn about
the impact of climate change
and how they can create
positive change and operate
as a net-zero organisation.
Urban Outreach will use one
unit on the site to deliver
their sustainable food
initiatives such as community
food growing spaces and
composting to turn food
waste into energy to help
power the building.
We’ll fund the work required
from a combination of
financial reserves, borrowing,
and external grants,
protecting money we use to
provide other services.
Greenworks is an investment
in our tenants. It’ll help us
to reduce their energy bills
and generate income that we
can reinvest into our other
customer services.
As most homes need
retrofitting, this investment
will make sure that jobs
stay local rather than hiring
external companies from
other places to do the work.

Next steps
We’ve recently submitted
a planning application
to Bolton Council that
outlines how we will
transform the site so
that we can deliver our
Greenworks vision.
We’re also finalising our
requirements for new green
technologies to help make
the building as eco-friendly
as possible and minimise its
running costs.
Green technologies we’re
exploring include:
• solar panels
• wind turbines
• rainwater harvesting
• electric vehicle charging
points
• modular training house
on-site to help people
develop their skills in a real
environment
We expect work on the
building to start in summer
2022 to be ready for use
during the latter part of 2023.

Creating positive
opportunities
Greenworks will create exciting
new opportunities on the
site to benefit tenants and
residents.
It’ll complement our existing
training, employment
and enterprise offer, help
to establish new green
businesses, create new local
jobs, and open up doors to
other opportunities for people
to learn new skills and have
a positive impact on our
shared future.
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When things
go wrong
How we’re improving our complaints system
We’re committed to giving you a high-quality service, but we recognise that
we don’t always get things right. If you’re unhappy, we encourage you to
tell us. Your feedback is important as it helps us to continue improving our
services.
As part of a review of some of our key performance areas, we’ve looked at how we
can improve the way we handle complaints and how we learn from them. Here are
some of the improvements we’re making.

Our performance from
April - December 2021
Targets included where applicable

We’re giving extra training
to staff who investigate,
co-ordinate and respond
to complaints. This will
help us to meet the high
standards that you and
the Housing Ombudsman
ask of us.

Three: Learning
from complaints

Five: Listening
to you

We’ve improved how we
learn from complaints
by making sure that
actions are put in place
to stop similar problems
happening again.

We’re investigating some
recent complaints to look
closely at what went wrong
and how we can improve.
This will include getting
detailed feedback from the
tenants involved.

Two: Improving
the process

Four: Tackling
problem areas
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New homes developed

97.5%

We’ve produced new
information for staff on
how to direct you to the
Customer Care Team if
you have a complaint This
will ensure that all tenants
receive a consistent
service from us.

We’re putting extra
resources in to support
areas where there
are higher levels
of complaints, as a
temporary measure.
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99.8%

Emergencies responded to within
timescale (24 hours)
Target 100%

89.2%

Customer satisfaction with most recent repair
(April to November) Target 92.5%

If you want to make
a complaint, give a
compliment or share a
suggestion, you can:
Phone 01204 328000
Email customer.care@
boltonathome.org.uk
Visit www.boltonathome.
org.uk/customer-feedback
Private message us on
Facebook
Write to Bolton at Home,
98 Waters Meeting Road,
Bolton, BL1 8SW.

Total financial gains for customers
through our Money Advice Service
Target £6,525,000

Rent collected out of rent due
Target 96%

Careline calls answered within 60 seconds
Target 97.5%

One: More training

£7,652,515

97.9%
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Paid work outcomes achieved by
Work Club members

314

Number of new customers registering for support
via UCAN work clubs and Working Wardrobe

144 days

Average re-let time of major voids
(empty properties requiring significant
work) Target 140 days

Stage 1 –

459

Stage 2 -

Total number of complaints received

46

96.7%

Repairs appointments kept as a % of
appointments made Target 96.5%

100%

Extreme emergencies responded to
within timescale (2 hours)
Target 100%

99.5%

New tenancies sustained within
the first 12 months Target 90%

112

Training and education outcomes
achieved by Work Club members

36 days

Average re-let time of minor voids (empty properties
requiring minor repairs and improvements before a
new tenant can move in) Target 40 days

2.4%

Rent loss due to empty properties

Learn more about our performance at: www.boltonathome.org.uk/our-performance
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Council homes for
sale – social housing
in the 1980s
To celebrate 100 years of social housing, we’ve been telling
the Bolton social housing story across the decades. We now
arrive in the 1980s – the decade of yuppies, Rubik’s cubes,
the New Romantics and Margaret Thatcher.
It’s true to say that
the 80s was a decade
defined by key events.
As Charles and Diana
were married, the
AIDS epidemic began,
followed by the Falklands
War and the fall of the
Berlin Wall.
In Britain, the biggest postwar industrial dispute put
thousands out of work and
on the breadline. Margaret
Thatcher’s pit closure
announcement led to more
than half of the country’s
187,000 miners going on
strike. Picket lines formed
at collieries across the
Midlands and North, with
violent exchanges between
miners and the police.
On 3 April 1984, miners
picketed the NUM offices in
Bridgeman Place, Bolton. A
few weeks later, the offices
became a strike fund centre
for struggling miners and
their families.
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Despite the numerous
difficulties of the decade,
Bolton’s town centre was
booming. People came
from all over to visit iconic
shops such as Preston’s
of Bolton – ‘The Diamond
Centre of the North’ –
Whitakers department
store, Whiteheads
and C&A.

In the late 80s, chain
stores like Next joined
independent traders in the
town’s popular Market Hall
to create the new Market
Place shopping centre. The
Water Place with its water
flumes, wave machine and
palm trees was opened
by the Queen in 1988 (it
closed in 2002).

Right to Buy

During the 80s shoppers
flocked to ‘The Diamond
Centre of the North’, which
closed in 2016 after more
than 150 years in business.

The 80s was also a boom
time for house buying.
The Housing Act 1980
introduced Right To Buy
with tenants able to buy
their council homes for a
discounted price. These
discounts gradually
increased throughout the
80s to encourage sales.
Eventually, a tenant could
buy a house for 60% less
that its market value.
Those who took advantage
of the offer quickly saw the
value of their homes go up.

House prices rose by 16%
in 1987 and a further 25%
in 1988.
During this time, local
authorities faced new
restrictions on building and
managing social housing.
By 1983, the level of
building had halved in just
three years. In Bolton,
around 2,000 council
homes were built during
the 80s – less than a
third of those built in the
previous decade.

by the band 808 State
because a band member
had moved into one of the
flats. Between 1984 and
1988, 28 properties were
built or redeveloped by the
co-operative.

Housing
associations and
co-operatives
The Housing Act 1988 was
an attempt to return to
social housebuilding, led by
housing associations rather
than councils and backed
by private borrowing.
The Act also paved the
way for housing cooperatives to tap into
the same grant funding
as housing associations.
Bolton’s first and only
housing co-operative was
established in Great Lever
with the support of the
then Director of Housing,
George Caswell. Four local
unemployed people set up
the ‘Sensible Housing Cooperative’.
The housing department
helped the co-operative
obtain land for a new
development on Weston
Street in Bolton. This was
later memorialised in the
album title ‘New Build’

A housing co-operative of
previously unemployed
people created 12 new homes
for local people.

House prices rose
by 16% in 1987 and a
further 25% in 1988.
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During the decade, estate
regeneration and tenant
involvement was starting
to take off. Learning from
the Willows Priority Estates
Project, a local office was
opened at Breightmet’s Top
o’ th’ Brow estate. The aim
was to improve the area by
bringing housing officers
and residents together,
and a new residents’
association was set up.

More sheltered homes
were being built during
this time, with a 69%
increase across England
during the decade.
By the late 1980s,
demand for this type of
accommodation dropped
and there was concern
about overprovision with
some schemes becoming
difficult to let.

St Georges Court in Halliwell was
one of two sheltered housing
schemes built in the 1980s.

By the end of the 1980s
Britain had become
dominated by home
ownership. Right to
Buy resulted in the
loss of around a third
of affordable homes
for rent built by Bolton
Council. Across the
country, social housing
numbers fell from almost
6.5 million in 1979 to
about 2 million in 2017.
In the next issue we’ll explore the
90s when council housebuilding
came to an end and housing
associations became responsible
for delivering the country’s
affordable housing.

A new estate office was opened at Top o’ th’ Brow to
create a partnership between the housing department
and local residents.
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