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Award winner
Eunice reflects
on being a tenant
champion
Find out how you can get involved

Issue 8

Here’s an update and guidance on some
of our services.
Accurate at the time of publication.

ACTIVITIES FOR
RESIDENTS
LIVING IN
SHELTERED AND
EXTRA CARE
HOMES

COMMUNITY
SPACES

Social distancing
requirements are no longer
in place in communal
areas within our sheltered
and extra care schemes.
We’re also pleased to
restart our in-scheme
activities and social events
programme for you to
take part in and enjoy.

REPAIRS

Lesley Tyrer, our Activities
Coordinator, will share
details of when she will
be visiting your scheme.
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All our outdoor community
spaces, such as food
growing sites, are
open for families.

We’re working hard to get
up to date with our backlog
of non-urgent repairs. The
backlog is significant due
to the pandemic and will
take time to work through.
If you previously had an
appointment that was
cancelled during lockdown,
our team will be in touch as
soon as possible to arrange
a visit.
If you haven’t heard from
us yet, we thank you for
your continued patience
and we’ll be in touch
as soon as we can.

THANK YOU
Thank you again for
your patience and
support over recent
months. We really
appreciate it and wish
you the best for the
rest of this year.

VALLEY HOUSE
RECEPTION AND
OUR CONTACT
CENTRE
Our Valley House reception
is open for pre-arranged
visits. Please don’t turn up
without an appointment
until further notice.
To make an appointment
or for enquiries, please
call us on 01204 328000.

Our UCAN centres are
open as follows:
Deane: Mondays and
Tuesdays 9:30am to
12:30pm and 1pm to 3pm.
Johnson Fold: Tuesdays
from 9:30am to 12noon and
12:30pm to 2:30pm.
New Bury: Mondays,
Tuesdays, Thursdays from
9:30am to 12:30pm and
1pm to 3pm.
Tonge Moor: Mondays
and Thursdays from
9:30am to 12noon and
12:30pm to 2:30pm.
Withins: Mondays,
Tuesdays, Thursdays from
9:30am to 12:30pm and
1pm to 3pm.

We kindly ask you to take
reasonable and sensible
steps to prevent the spread
of the virus, as we will.
If you’re visiting us or we’re
visiting you indoors, we
still recommend you wear
a face covering if you’re
able to. It’s important
that we remain mutually
respectful of each other’s
preferences around wearing
face coverings, and that we
continue to do all we can to
protect each other.
We appreciate that wearing
a face covering might not
be possible in an emergency
welfare situation.
If we need to visit your
home to carry out a repair,
safety check, improvement
work, or for another reason:
• please keep rooms
well-ventilated;

During our office hours
you can also contact us
online through our Web
Chat facility or direct
message us on Facebook,
and we’ll do our best to
help in these ways.

For further details, go to
www.boltonathome.
org.uk/ucan.

• if we need to work in
a room, please stay in
a different area of your
home.

LET’S LOOK AFTER
EACH OTHER TO
STAY SAFE

UCAN centres

While the government’s
requirement to wear face
coverings and maintain
social distancing is no
longer in place, the threat of
becoming ill with COVID-19
hasn’t gone away.

Please follow the safety
steps above and continue
to act responsibly to avoid
increasing the risk of

You can continue to get
support from our UCAN
centre teams by phone or
via their popular Facebook
pages if you prefer, but you
now also have the option to
visit us again.

transmission, which could
give us cause to withdraw
our services. A gentle
reminder too, that we’re not
here to tolerate abuse or
antisocial behaviour directed
towards us. Our staff have
the right to walk away in
this situation.
Before an appointment,
please let us know if
you or someone in your
household has COVID-19
symptoms, has received a
positive test result, or has
been instructed to selfisolate. Please also do not
attend our UCAN centres or
other public areas in these
circumstances.
You can find full information
on updated selfisolation guidance on the
government’s website at:
www.gov.uk

MONEY ADVICE
If you have money worries
or are struggling to keep
up to date with your
rent payments and other
financial commitments,
help is available. Please
phone us on 01204 328000
for advice and support.

WAYS TO GET IN TOUCH WITH US:
• phone us on 01204 328000
• email us at info@boltonathome.org.uk
• contact your Sustaining Tenancy Advisor
if you have one
• use our website and webchat at
www.boltonathome.org.uk
• stay up to date with us on Facebook and Twitter.
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Eunice reflects on being a
tenant champion
Eunice Rowley knows
more than most how
rewarding it is to be
involved in shaping local
services. She’s worked
with us as a tenant
representative for more
than 11 years.
Eunice has covered a variety
of roles and has dedicated
herself to championing the
needs of tenants while helping
us improve our services.
As she retired from her role
as member of the Operations
Committee, we asked Eunice
to reflect on her time with us.

“I first got involved with
Bolton at Home when it
was managing homes
on behalf of the council. I
was part of a team that
put together the offer
4

document for tenants on
the proposed transfer.
“As we worked on the
offer, one thing I pushed
for was a separate budget
for home adaptations.
This would enable
disabled people to live
in a home that suited
their needs. It went
ahead, with £1.25 million
ringfenced for aids and
adaptations. It made
me realise that tenants
could actually influence
decision making, and I
decided to carry on.”
Board and committee
positions
As we transitioned into a
housing association, Eunice
became a tenant Board

member. She’s also been
Chair of the Customer
Committee, a member of
the Operations Committee,
has sat on procurement
and service review panels
and, in the early days, even
interviewed our current
Chief Executive for his job.
Eunice will continue to be our
tenant lead on the Equality in
Action Panel. The panel makes
sure that all our policies are
inclusive and take the needs
of all our tenants into account.
Talking about the changes
she’s seen as a tenant over
the years, Eunice says: “The
biggest impact came after
the transfer when Bolton at
Home began the property
improvement programme. It
was phenomenal.

“We got new kitchens and
bathrooms, and tenants were
able to choose the fixtures
and fittings for their new
kitchen. When they did my
house, I invited other tenants
in to have a look round. I
even welcomed two coach
parties of local councillors into
my home. I felt very proud
of it.”

Challenging decisions
As a tenant representative,
Eunice says she got a lot of
satisfaction from challenging
decision making and has
seen many of her suggestions
taken onboard. “The
organisation is very good at
supporting those who want to
get involved.”
“It’s an inclusive and
welcoming environment
where everyone is listened
to. Staff have supported me
tremendously and that makes
me want to do more.”
When asked what she thinks
we’re good at and where
we could do better, Eunice
replied: “I’ve looked at what
other housing providers do
and we’re miles in front. I
remember speaking at a
housing event about our

UCAN centres and realising
the service is quite unique.
Others don’t do what we do.
We’re more than a housing
provider. We do a lot of work
to support communities.
“The pandemic is an example
of this. I’m in awe of how the
organisation has gone the
extra mile to make sure that
vulnerable people got what
they needed. We’re also very
good at partnering with others
who work in our communities
to make the town a better
place for everyone.”
And what can we do better?
“I think more decision making
could be handed over to
tenants. Also, I’d like to see
management act on our
recommendations more
quickly. We have a service
review group made up of
tenants and sometimes our
suggestions take a while to be
put into practice.”

Proud to be involved
Eunice says she’s always felt
proud to be involved and
that it’s kept her busy over
the years. Not long after
retiring from her job at a fuel
depot 20 years ago, Eunice’s
husband, Michael, sadly

passed away. Tragically, one
of her four sons, Barry, also
died a year later.

“Working with Bolton
at Home has given me
purpose. The people I’ve
met, both tenants and
staff, have become my
friends. I’ve learnt so
much about the business
as well, both on the job
and through various
training courses. I could
tell you everything you
need to know about
damp and condensation!
“But most of all I’ve felt
valued by the team.
And I like to think that
I’ve made a difference
on behalf of my fellow
tenants. It really is the
best thing I’ve ever done.”
We’d like to thank Eunice for
her unwavering dedication
and support over the last
11 years. Her valuable
insight has helped to shape
decision making across the
organisation. We’re delighted
that Eunice is staying on as
the lead tenant member of
our Equality in Action Panel.
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tenants. She’s a leader
of her local community
and a shining example
of what is achievable
with dedication and
commitment.

Since our interview,
we’re delighted to say
that Eunice was awarded
the Tenant Lifetime
Contribution Award
at the annual Housing
Heroes Awards.

Many of you shared
wonderful messages
of support and love for
Eunice via social media
ahead of the awards
ceremony in Manchester
on 7 September, for which
Eunice and us are incredibly
grateful.
The awards ceremony was
organised by the Chartered
Institute of Housing and
Inside Housing magazine
to recognise and shine
a light on the incredible
work by people involved
in social housing.
The judges told us that
they were “blown away”
by all entrants’ kindness
and willingness to give
6

in this category. They
also said they were
“very impressed” by the
breadth and length of
Eunice’s contribution and
how she has adapted
to continue being a
strong tenant champion
throughout the pandemic.
Thank you to Melanie
Livesey (pictured second
from the left) and Noel
Sharpe (pictured next to
Eunice, second from the
right). Both supported
Eunice at the awards.
Melanie is a member of
our Operations Committee
and is very involved in
her local area, and Noel
is our Deputy Group Chief
Executive Officer.
Noel said: “Eunice has
been completely selfless
in giving her time,
skills and considerable
experience to making
a big difference for

“Eunice has been involved
with Bolton at Home and
housing in Bolton for
over 20 years in different
tenant champion roles.
Over this time, and
longer as a volunteer,
Eunice has consistently
been a strong voice for
tenants. Her contributions
to better housing and
customer-facing services
have been significant and
will be long lasting.”
Thank you, Eunice, and
many congratulations
from all of us here at
Bolton at Home. You’re
an inspiration and
thoroughly deserve this
prestigious award.

Connect, share
and support
How getting involved can help you and your community
We’re keen to involve
you in what we do, and
we offer a choice of ways
for you to challenge our
performance and shape our
services. Your feedback is
valuable because it helps
us to keep improving.
Over the last 10 years,
hundreds of you have
worked with us in a variety
of ways – from volunteering
in community projects
to sitting on panels and
completing surveys. Getting
involved not only benefits
our communities, it also
gives you an opportunity to
enhance your quality of life
- as tenant, Eunice Rowley,
explains on page 12.
By getting
involved you’ll:
•	put the skills and
experience you’ve
developed during your
working life to good use
while learning new things;
•	boost your confidence and
wellbeing by being part of
something worthwhile;
•	connect with like minded

people and make new
friends along the way;
•	feel proud knowing that
you’re working to benefit
others in your community.
Future opportunities
Resident Voices Channel
(RVC)
Give your opinion to improve
the services you get from us
and share your ideas on how
we can best support people
living in our neighbourhoods.
As a member, you’ll earn
points towards free shopping
vouchers by completing
surveys online.
To find out more or to
register your interest in
joining our RVC, please
go to www.boltonathome.
org.uk/resident-voiceschannel
Scrutiny Group
We’d like to invite more
tenants onto our Scrutiny
Group.
This group meets regularly
to review what we do and
how we do it, to help drive
improvement across the

organisation, with rewards
available for undertaking
service reviews.
To register your interest
in joining, please
email govregteam@
boltonathome.org.uk
Operations Committee
This group makes sure
our frontline services are
working to provide the best
possible services. As a
committee member you’d
monitor our performance,
policies and service quality,
and ask the Scrutiny Group
to review services and
recommend improvements.
The role involves attending
quarterly meetings,
completing training and
development sessions and
attending events throughout
the year. It includes a
remuneration package of
£2,500 per year.
To register your interest in
future vacancies, please
email govregteam@
boltonathome.org.uk
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Looking back and
ahead with Jon

It’s 10 years since properties
were transferred from Bolton
Council to Bolton at Home.
This was after a ballot where
the vast majority of tenants
voted for the transfer.
The transfer meant we could invest in homes.
Rules around funding meant councils couldn’t build
new homes, and they also didn’t have the money
to make the improvements that were needed,
such as fitting new kitchens and bathrooms,
replacing windows and upgrading communal areas.
This meant that the offer to tenants wasn’t just
about the properties they lived in; it was also an
offer to those in desperate need of housing.
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What
we’ve
achieved

Looking
forward

Supporting
community
projects

Green
spaces

Since then, we’ve
built hundreds of
properties in Bolton
and further afield.
We’ve created
homes for affordable
rent and shared
ownership. We’ve
also carried out
huge improvement
programmes across
a number of estates.

Over the last 20
months, the pressure
on you and our staff
has been intense. We
haven’t been able to
provide the full range
of our services due to
the pandemic. We’ve
got some catching
up to do, and we’ve
got plans in place to
make sure we do.

We want to support
and invest in more
community projects
and get community
centres back up
and running.

There is a lot of
land and communal
space that needs
maintaining
across our 18,000
properties. Improving
the green spaces in
our communities
is a priority for us.
We need your help
to achieve this.

We should feel proud that
we’ve met all the promises
we made in the offer
document to tenants. That
doesn’t mean we’re short
of work though. We have
around 18,000 properties in
Bolton and some of them
are quite old. Keeping
them well maintained
and in good repair is an
ongoing job for us.

It’s great seeing things
work well as they have
done on many occasions.
But it’s also important that
when things don’t go well,
we hold our hands up and
admit that we got it wrong.
An area we’ll be focusing
on is ensuring we deal with
all complaints in a timely
fashion. We want to learn
from complaints and be
better than we were before.

I feel proud to have
progressed from trainee
to Chief Executive of
Bolton at Home in my
hometown, but that doesn’t
mean I’m complacent.

Before Covid, these
community centres were
hives of activity, with
different groups running
such as food growing
projects, cookery clubs, and
a whole variety of things.
We’re really keen to make
sure we invest in more than
100 groups across the town.
We want to support you
to make your community
better. Any surplus we make
is reinvested into all kinds
of community projects.
And that’s what makes
us different to a private
landlord or developer.

Many of you do excellent
volunteering work in your
community, such as food
growing projects and litter
picking. We need to do
more by working together
to stop fly-tipping and make
sure that people value and
enjoy the space they have.

The world won’t be the
same, but we’ll make
sure we get the services
back as they should be
and keep improving.

A lot of our staff live in
Bolton and many of them
were born here. We all take
pride in what we do, and
we recognise that we’ve got
an important job to do.
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Our focus for the future
Building
greener
homes
One of the biggest
challenges is going
to be the climate
change emergency
and meeting the
targets on carbon
reduction. We need
to make sure all our
homes are as carbon
neutral as possible.
That’s a huge piece of work
that will continue for the next
20 years. It’s going to cost
around half a billion pounds to
meet these targets, so we’ll be
making use of any government
grants, any partnerships and
any other available resources.
We want to make sure that
you see the benefits such as
lower fuel bills but we also
need to make sure your home
is not contributing to the
climate disaster.
Over the next 10 years we’ll
be carrying out work to
make your home thermally
efficient, possibly with air
source heat pumps instead
of gas boilers. Measures like
this will reduce your heating
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bill, particularly if you’re only
on electric, while making
sure that we’re protecting our
planet for future generations.

Round-the-clock support
when you need it
Stay independent with our Careline service

Jobs and
training for
local people
We’re also creating
a green technology
and skills hub called
Greenworks at
Trinity Retail Park.
People from Bolton will be able
learn about the latest green
technologies and skill up ready
for the green revolution. We’re
working with Bolton Council,
business partners and the
private sector to get that off
the ground. We’ll be providing
jobs and training while making
homes warmer and more ecofriendly.
There are things we can all feel
proud of over the last 10 years
and there is still much more
to do. We hope to build back
better from Covid and we’re
ready for the challenges that
lie ahead.

Harriet’s
story
Thanks to all of you
for your involvement
and support
over the years,
particularly over
the last 20 months.
Stay safe.
Best wishes, Jon.

Harriet has been using
Careline for almost four
years. Here she tells
us how it’s making a
difference to her life.

“It’s reassuring to
know that someone
is there”
Harriet says that without
Careline, she wouldn’t
be able to enjoy the
independence she has now.
Harriet, who’s 31, was
diagnosed with epilepsy in
2017 after having her first
seizure.
“I fell to the ground and
injured my head,” says
Harriet. “My parents
had moved to Scotland

and were concerned
about me living on
my own. But I didn’t
want to move. I like
where I live and
enjoy being able to
do what I want.”
Harriet’s friend, who works
for the NHS, told her about
Careline. Harriet knew
that if she could get help
whenever she needed
it, it would make all the
difference.
Careline has been an
absolute blessing she adds
“I’ve had it for almost
four years now”
There’s sensor I can
wear on my wrist and
I have one attached to
my bed. It alerts the
Careline Team when
I’m having a seizure.
It’s happened a few
times now and I’ve
woken to Careline
staff and paramedics
stood next to my bed.”
It’s not just emergencies
that Careline helps with.
Harriet gets a phone call
twice a day from the
Careline Team to see if
she’s alright.

She says: “They ring
me in the morning

to check that I’m
awake and then in
the evening. If they
have time, we’ll have
a chat. I enjoy that,
as they’re all such
friendly people. More
than anything, it’s just
reassuring to know
that someone is there.
My parents feel better
about me being on
my own.”
Having Careline gives
Harriet the support she
needs to live a full and
active life. She works as a
part-time administration
assistant for a dance school
in Chorley and volunteers
for Urban Outreach, Café
Create and a Rainbow girl
guide group.

“I’m always busy.
I wouldn’t be able
to do all these things
without Careline.
For a relatively small
payment each month,
I get to live the life
I want,” she adds.
Continued on next page...
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Don’t let the flu get you

If you enjoy your
independence but
need support to
manage on your
own, then our
Careline service can
help. It’s a 24-hour
service that connects
you to someone if
you need support
or emergency
assistance.
You might have mobility
problems, health issues
or a disability. Careline
gives you the reassurance
of knowing that if you
become ill or have a fall,
someone is on hand to
help you.
There’s a choice of options
available. You could have
a pendant, wrist band or
telecare unit with an alarm
call button. When you
press the button, it will
connect you to a Careline
operator who’ll talk to you
through your device. We
can also fit your home with
specially-designed sensors
that let us know when
something is wrong.

Around 7,000 people
in Bolton are using
our Careline service.
It’s available to people of
all ages who live in Bolton
– and you don’t need to be
one of our tenants to
have it.
12
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What exactly
is flu?
Influenza (flu) is a serious
disease caused by a virus.
It’s not just a bad cold.
Sometimes, flu can develop
into something worse
and it kills thousands
of people each year.
How it spreads:

To find out more about Careline, call us on:

01204 335733
or send an email to:

careline@
boltonathome.org.uk

•

Through coughs
and sneezes

•

By touching door
handles and tables, then
touching your face

•

Directly, through
saliva or nose
secretions (snot!)

That’s why it’s important to
wash your hands properly
and ‘catch it, bin it, kill it’
using a tissue. If you don’t
have a tissue handy, use
the inside of your elbow.
Both COVID-19 and flu
will be around at the
same time this winter.
You don’t want to come
down with both.

How can
I avoid
getting flu?
Your best defence against
flu is vaccination - you
need one every year.
It helps your immune
system fight off the virus,

reducing your chances of
getting flu and spreading
it to other people. If
you get flu, vaccination
will reduce the severity
of your infection and
reduce the chances of you
having to go to hospital.
It could save your life.

NOTE: the flu vaccine
won’t protect you
against COVID-19,
and vice versa. So,
if eligible, you’ll need
both vaccines this
winter for the best
protection against
both viruses.

Can the
vaccine give
me flu?
No. The part of the flu
virus that causes infection
is destroyed, so you can’t
get flu from vaccination. If
you feel poorly afterwards,
you may have picked up
another virus – there are
lots at this time of year.
If it’s genuine flu, you’ll
know about it! Don’t take
the risk– get vaccinated
to protect yourself
and others.
The children’s nasal spray
can’t cause flu either.

Some children might get a
runny or blocked nose but
this is mild in comparison
to them having the flu.

I’ve got flu. What
should I do?
•

Stay at home and rest
until you feel better.

•

Keep warm and drink
plenty of water.

•

Take paracetamol or
ibuprofen, if it’s safe
for you to do so, to
lower your temperature
and to help with
aches and pains.

•

You should start to feel
better after a week.

•

Antibiotics won’t
work against flu as
it’s a viral infection.

Some symptoms of
COVID-19 and flu are
similar, so if you have a
high temperature, a new
continuous cough, or you
notice a change or loss
in your sense of taste or
smell – you must book a
coronavirus (PCR) test.
Both are highly contagious,
so stay at home to
avoid infecting others
who may become more
poorly than you.
If you’re worried about
symptoms, contact your
GP online or by phone.
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The flu vaccine
is free for:
•
•

Those aged 50 and over;
Pregnant women;

•

Those with a long-term
health condition (eg.
diabetes, COPD, kidney,
heart or lung disease)please check with your
GP if you’re eligible.
2 and 3 year olds;
School pupils in reception
up to year 11;

•
•
•

Health and care workers;

•

Carers.

Reception to year 11
pupils receive the nasal
spray via their school

health programme, while
2 and 3 year olds can
have the nasal spray
at their GP practice.
Anyone not entitled to a
free vaccine can still get
protected via their local
pharmacy for £10 to £15.
Please wear a face
covering during your
vaccination appointment.

More information
You can get more
details from NHS Bolton
Clinical Commissioning
Group. Thanks to the
CCG for sharing this
information with us.

The CCG commissions, or
buys, health services for
Bolton people. They make
sure we have the
health services we all
need and that these
services are safe and
deliver high quality care.
Visit:
www.boltonccg.nhs.uk
Follow
@BoltonCCG on Twitter
Search for NHS Bolton CCG
on Facebook and give them
a like.
Watch on YouTube at www.
youtube.com/BoltonCCG
Stay safe.

Independent living
contact information
Activities:
Bolton at Home Activities
Co-ordinator: Contact
Lesley Tyrer: 07919 555284
Bolton Culture
Champions: For over 50’s
interested in the arts and
Heritage. Contact Gaynor
Cox: 07979 705123
Crossroads Together:
Community Links. Various
social activities: 07341 562118
Advice:
Bolton Advice Centre:
01204 396560
Citizens Advice
Bureau: 0808 2787804
Age UK
Bolton: 01204 382411
Advice Line:
0800 678 1602
Befriending:
Age UK Bolton,
Befriending service:
01204 701525
Halliwell Befriending
Society: 01204 840808
Horwich Visiting Service:
01204 669408
The Silver Line helpline:
0800 4 70 80 90
Westhoughton Senior
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Solutions: 01204 335107
Bereavement:
Bereavement Advice
Centre: 0800 6349494
Cruse Bereavement Care:
0800 8081677
Greater Manchester
Bereavement Services:
0161 983 0902. (9am5pm, Mon-Fri, and
9am-8pm on Wed).
Bolton at Home general
enquiries: 01204 328000
Bolton Council:
01204 333333
Bolton’s Emergency
Response: 01204 337221
Bolton Adult Social
Services:
West District Team:
01204 333410
South District Team:
01204 338863
North District Team:
01204 331149
Our of Hours Adult
Services Emergency
Duty Team: 01204 337777

Carers’ Allowance Unit
Helpline: 0345 608 4321
Careline: 01204 335733
Counselling:
Silverwellbeing Therapy
Service: 01204 917745
Single Point Of Access
(SPOA): 01204 483101
Dementia:
Bolton Dementia
Support: 01204 386696
Diabetes:
Bolton Diabetes
Centre: 01204 462400
Digital:
Starts with you digital
& computer support:
07384 114180
Disability Living
Allowance: If you were
born on or before 8 April
1948: 0345 605 6055. If
you were born after 8 April
1948: 0345 712 3456
Energy advice:
Starts with you free
energy advice: 07782 522498

Carers:
Bolton Carers Support:
01204 363056
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Exercise:
Chair based exercises/
Yoga: Niall Bradley,
Age UK: 01204 382411
Furniture:
Bolton Community
Transport & Furniture
Services: 01204 364777
Emmaus: 01204 398056
Healthwatch:
01204 394603
(Mon–Fri, 10am–3pm)
Housing
Homes for Bolton:
01204 335811
HOOP: Housing Options
for Older People: 01204
328138 or 07824 541327.
Free advice to over 60’s
on housing and care
options for your needs and
circumstances, whether you
rent or own your home.
Independent Living
Service Assessment:
01204 337020
Memory Assessment
Service: 01204 463366
Money:
Bolton at Home Money
Advice Service:
01204 328000
Bolton Council:
Money Advice:
01204 332916
Money Skills: 01204 331983/
01204 331968
Attendance Allowance:
0800 731 0122
Pensions Service:
0800 731 7898
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Benefits/Welfare Advice:
01204 333820
(Mon-Fri, 10am-12pm)
Personal Independence
Payments: 0800 121 4433
Parkinsons UK:
0808 8000303
Police:
Non-emergencies: 101
Bolton Police Station:
0161 856 5629
Astley Bridge Police
Station: 0161 856 5629
Repairs
Bolton at Home:
01204 328000
Bolton Care & Repair:
01204 328178. Helps older
and vulnerable residents
to live independently
in safe, warm, secure,
well maintained and
adapted homes.
Royal Bolton Hospital
Main switch board:
01204 390390
Accident & Emergency:
01204 390300
Patient enquiries (main
reception): 01204 390812
Patient Advice and
Liaison Service (PALS):
01204 390193
Minicom phone:
01204 390800
Audiology: 01204 390435
Samaritans:
National helpline:
116 123 (freephone)
Bolton Samaritans:
01204 521200

Sensory: Sight loss:
Henshaws. Support, advice
& activities: 01204 337896
Stroke:
Bolton Stroke Recovery
Service: 01204 895940
Jigsaw Bolton Stroke
Group: 07952 904021
Transport:
Transport for Greater
Manchester - travel
vouchers. For those with
walking difficulties/ registered
blind. Can pay for taxis &
accessible bus services:
0161 244 1000
Bolton Community
Transport & Furniture
Services: 01204 364777

Housebuilding during
a decade of revolution
– it’s the 1970s
As we continue to look back over 100 years of social housing,
we come to the 1970s. This was a decade of strikes, water
shortages and punk rock. We also said goodbye to pounds,
shillings and pence as the UK went decimal in February 1971.

UCAN centres:
Breightmet UCAN Centre:
01204 329541
Deane UCAN Centre:
01204 329583
Farnworth UCAN Centre
(St Vincents Housing
Association): 01204 794951
Halliwell UCAN Centre:
01204 335407
Johnson Fold UCAN
Centre: 01204 329704
New Bury UCAN Centre:
01204 329786
Oldhams UCAN Centre:
01204 329563
Tonge Moor UCAN
Centre: 01204 329563
Withins UCAN Centre:
01204 329643
Volunteering:
Bolton Community &
Voluntary Services:
01204 546010
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For the residents of Bolton, the strikes caused disruption and
uncertainty. In 1974, the miners’ strike led to blackouts in a
bid to ration electricity, and a new three-day working week
was introduced. The miners weren’t the only workers to take
industrial action during the 70s – dock workers, refuse collectors
and postal workers also walked out.
In 1976 the UK baked
in a heatwave. A sixmonth drought led to
severe water shortages
with people queuing
up in the street to use
standpipes. Many of
us will remember the
swarms of ladybirds
invading coastal resorts
like Blackpool.
Back then, we were buying
Ford Cortinas, Raleigh
Chopper bikes, cassette
recorders and, of course,
space hoppers. Towards
the end of the decade,
technology started to
play a bigger part in our
lives. The first VHS video
recorders went on sale
and Sony launched its now
iconic Walkman. Musicwise, punk rock, Northern
Soul and disco were
popular among Boltonians.

Council housing
peak
The 1970s saw the last
peak of council house
building in Bolton, with
more than 5,000 homes
built in the decade. But a
lack of available land meant
that no new large estates
were built. Instead, existing
estates such as Tonge Moor
were extended. And the
notorious Denvale Estate
was demolished to make
way for new homes at what
is now Hillfield Drive.
In 1974, a local
government reorganisation
created Greater
Manchester. While the
County Borough of Bolton
was merged with the
former Lancashire areas
of Farnworth, Blackrod,
Horwich, Kearsley, Little
Lever, Westhoughton,
and South Turton to
form Bolton Metropolitan
Borough Council.

A new design
approach

The Ford Cortina was
the UK’s best-selling
car of the 1970s
18
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With more of us owning
cars, the design of new
estates needed to evolve.
To allow for more parking
while separating cars from

housing, many architects
adopted the Radburn
housing layout – a style
originating from America.
The Radburn design
was used to create the
Dovebank Estate in Little
Lever. Here, back gardens
face the street and the
fronts of homes face one
another.

The Dovebank Estate
in Little Lever was
designed in the
Radburn layout style.

While the aim was to
prioritise pedestrians, it
also meant that the houses
could only be accessed at
the front by footpaths.
The Radburn layout is not
popular today. It created
areas with poor surveillance
and opportunities for
crime, particularly
with cars parked at
the back of homes.

Estate regeneration
In 1979 the Department
of the Environment
began its Priority Estates
Project, designed to
improve rundown,
hard to let estates.
The Willows in Bolton
was one of 20 estates
across the country to be
included in the project.
As a result, The Willows
benefitted from better
security, improved homes,
a new lettings policy,

locally-based estate
management, tenant
participation and the
introduction of properties
for sale.
Residents at The Willows
came together to start a
community newspaper,
Willows World, and
converted a disused area
into a playground and
allotments. A local estate
office was also opened –
all of which was ground
breaking at the time.

Willows World was a
newsletter created by
residents living on the
Willows Estate.

Socially, the 70s was a
decade of militancy. The
trade unions had gained
power, the squatters
movement was at its
height and the antiestablishment punk rock
scene was born. In Bolton,
housebuilding had reached
its peak. By the end of the
decade, almost a third of

households were council
housing tenants. With
development slowing and
councils becoming cashstrapped, the government
would soon look for other
ways to raise funds. In the
next issue we’ll look at how
national policy changed the
face of social housing with
the introduction of Right to
Buy in the 1980s.
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What you’ll need

Stay active
and healthy
Check out our latest activity videos in print
Keeping active and
trying new things is
important for mental
and physical wellbeing.
Lesley Tyrer, our Older
Person’s Activities
Coordinator, created
some activity videos to
watch from home while
she couldn’t make
visits. As Lesley returns
to arranging activities
to enjoy with others,
here are main bits from
her recent videos.
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You can view the videos
online using a phone or
computer by going to:
www.youtube.com/
user/boltonathome
For those of you who don’t
use the internet, here’s
what we’ve covered in
three of our latest films –
these will get you cooking,
crafting and exercising.

• 2 chicken breasts
• 375g new potatoes
• 2 carrots
• 1 full broccoli
• Bunch of spring onions
•	Leafy greens (or any
cabbage of the season)
•	2 tablespoons of pesto
(olive oil, pine nuts and
basil in a paste)
•	1 ½ vegetable stock
cubes (go for ones with
less salt if you can)
•	2 tablespoons of crème
fraiche
•	A French stick for sharing
and dipping

Slow cooked pesto
chicken with Lesley
Here, Lesley shares her
favourite recipe for slow
cooked pesto chicken.
Explaining how it came
about, Lesley says: “I wanted
to do a cooking video so I
asked some of our tenants
what recipes they’d like to
see on the Bolton at Home
YouTube channel. The
most popular suggestion
was chicken casserole so, I
decided to create something
similar but with a twist. This
one has pesto and crème
fraiche in it, making it a light
but filling meal. It’s healthy,
nutritious and low in fat – so
give it a go.”

How to make it
1.	Peel and chop the

potatoes, carrots,
broccoli, spring onions
and leafy greens, and
add to the slow cooker.

2.	Trim the chicken breasts
and put them in whole.

3.	Crumble the stock cubes

into a pint of boiling water
and stir.

4.	Add the pesto to the
stock and stir well.

5.	Add the stock mixture to
the pot.

6.	Put the slow cooker

EITHER on low for eight
hours or high for four
hours – depending on
when you want to eat.

7.	Once it’s ready, check the
chicken is cooked through
and give it a good stir.
The chicken will start to
break up.

8. Stir in the crème fraiche.
9.	Have a taste and add

more pesto if you wish,
and add salt and pepper
to taste.

Serve with French bread
for a wonderfully light
chicken casserole.

Eating healthy and
spending less doesn’t
have to be complicated.
It just requires a bit
of menu planning.
Get inspiration from
magazines and books.
And if you’re on the
internet, go to YouTube
for lots of recipe
ideas. Give it a go!
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Indian printing
with Christine

You can buy
everything you
need from a craft
shop – either
online or in-store.

What you’ll need

Christine Baldwin is a community
champion for Asda and does
outreach activities for residents
in Bolton. Here she shares how
to create your own unique Indian
print – which you could frame
and give to someone as a gift.
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• A picture frame
• A piece of linen
•	Acrylic paints (two
or three different
colours that work
well together)
• A sponge
• A foam mat
•	A paint tray (or any
plastic container)
•	A wooden
Indian printing
block (Christine
recommends
online shop, www.
theartycraftyplace.
co.uk for the blocks)
• Embroidery thread

Step one

Step four

Cut a piece of linen to
match the aperture inside
your picture frame. Put
some paint into a painting
tray using a plastic spoon,
then dip your sponge in the
paint until it’s fully covered.
Christine has chosen three
colours for her print – grey,
khaki green and yellow.

If you want, you can also
add some embroidery.
Choose an embroidery
thread (available at
Hobbycraft) in a colour
that matches your paint.
Usually, embroidery thread
comes in six strands. Use
just two strands and thread
into a needle, adding a
knot at the end. Then
randomly add a few French
knots here and there. A
French knot is easy to do –
start from the back going
through to the front, then
wrap the thread around the
needle four times, pull it
tight, then take the needle
back through the centre
spot, from front to back,
pulling gently. Add a few
more French knots to your
print.

Step two
Next, press the sponge
onto the printing. Work
the paint into the pattern
on the block, moving your
sponge from side to side,
and up and down. The
paint can dry quickly so
try not to spend too long
doing this. If you’re using
more than one colour,
repeat this process – just
decide which colour you
want where on the block.

Step three
Put the piece of linen
onto a sponge mat. Find
the central point where
you want your print to
be positioned, and gently
but firmly press the block
onto the material. Apply
pressure with both hands
and slightly rock the block
from side to side. Lift it up
and, hey presto, you’ve got
beautiful print. Let the linen
dry for about 10 minutes.

Now, pop it into the frame
and decide which special
friend or family member
you want to give it to!
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Energy boosting
exercises with Niall

Niall Bradley from Age UK Bolton takes us
through some simple exercises to help keep
you active, especially if you spend long periods
sitting down.
Standing march

Seated march

Try to do this every hour that
you spend sitting. Keep your
back straight and engage
your stomach muscles. Hold
onto the side of the chair
if you want. Now, lift your
foot up to about kerb height
– one foot at a time. Do
this for about 30 seconds.
When you feel ready,
work your arms at the
same time so that you’re
marching while sitting.
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Move forward to the front third
of the chair and slide your feet
back keeping them hip width
apart. Lean forward slightly
and stand up. You can put
your hands on your legs to
help push you up. Or, to work
your leg muscles more, cross
your arms over your chest
and push using your legs.
Start marching on the spot
for one to two minutes.
Once you’ve got used to the
exercise, build it up each
day so that you’re marching
for longer. This will help with
your cardiovascular health
so that when you’re out and
about in the community,
you can walk for longer
without having to sit down.

should be pointing up towards
the ceiling. You should do this
exercise every day so that
you keep improving and can
stretch further.

Hamstring stretch

Keeping your hamstrings
supple will make it easier
for you to put your shoes
and socks on. To start, sit
in the middle of the chair
and take your right leg out
in front keeping the knee
slightly bent. Keeping your
back straight and your neck
neutral, put your right hand
on your leg and slide it down
your leg as far as you can
go. You’ll feel a stretch in the

back of your leg. Make a note
of how far you’ve stretched
and see if you can keep
improving. Be careful not to
stretch too far, just enough so
that it still feels comfortable.

Sit and stand

Sit in the front third of the
chair, with feet hip width
apart. You can use your hands
to help you stand but this
exercise is all about improving
leg strength, so use your legs
as much as possible.
Stand and sit for 30 seconds
and do as many as you can.
Aim to do this every day. You
could start by doing one set of
30 seconds, working up to two
or three sets of 30 seconds –
with a short rest in between
each set.

Remember to keep your hips,
knees and feet in line. As you
stand, push your knees out.
These daily exercises will
help to boost your circulation,
improve your leg strength,
keep your joints supple and
make you feel good.

An important note:
These exercises have been
carefully designed to mitigate
risk to anyone taking part
but, as with all exercise,
participants take part
entirely at their own risk.
We recommend you consult
a physician before starting an
exercise programme. Please

don’t perform the exercises if
you know of any reason why
you shouldn’t participate in
any form of physical activity
or sport. You should be in
good physical condition to
participate. You’re responsible
for monitoring your own
condition whilst performing
these exercises. Please cease
participation and seek medical
advice should you feel any
discomfort or pain. We don’t
accept responsibility liability
for any injury, loss or damage
sustained as a result of our
physical activity shared in
Quarter Turn or on YouTube.

Arm stretch

It’s important to keep your
arms and shoulders mobile as
this will help with daily tasks
such as getting dressed and
washing your hair. So try this
stretch. Sit up straight and
put your hand on the back of
your neck then stretch further
towards your shoulder. See if
you can scratch between your
shoulder blades. Your elbows
25

Energy price rises
- What to do if
you’re worried
about your finances
You will know that
energy bills are
going up, this is
happening because
the energy regulator,
Ofgem, is raising the
‘energy price cap’.
This means energy
companies are passing
on to customers some
of the rapidly growing
costs they’re facing
to buy gas on the
wholesale market.
Energy bills are
expected to rise by
an average of £139
a year, though the
government says the
price cap will restrict
further increases.
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We’re here
to help
Many people will be
worrying how the energy
price rises affect their
finances. But if you’re a
Bolton at Home customer,
and feeling under pressure,
we’re here to help you stay
on top of your finances.
If you or someone you
care about is affected by
the energy price rises,
please phone our Money
Advice Team as soon as
possible on 01204 328000.
Over the last year, our
Money Advice Team has
helped our customers
make £10.6million in
financial gains and
savings. This includes
energy bill savings
through tariff reviews
and meter changes.

Support
for rising
energy bills

Keep warm
for less this
winter

Advice and support to
manage rising energy
costs is also available
from our expert energy
adviser Tom Kirby.

There are actions we
can all take right now
to start saving energy,
lowering bills and be
comfortable this winter.

Tom works for our social
enterprise Starts with
you and can help you
to reduce your energy
bills and save money.

If you’ve got access to
the internet you can get
lots of tips and guidance
directly from our website
at www.boltonathome.
org.uk, including:

Tom will do this by:
•

Reviewing your
energy tariffs;

•

Advising on winter
fuel payments;

•

Providing energy
saving advice.

You can reach Tom on
07782 522498 or by email at
Tom.Kirby@startswithyou.org.uk

•

Ways to lower your
energy bills: www.
boltonathome.org.
uk/lowering-yourhousehold-bills-gaselectric-and-water

•

Using less energy and
water to save money:
www.boltonathome.
org.uk/top-tips-touse-less-energywater-to-save-money

•

Preparing for winter
and staying warm
and healthy in colder
months: www.
boltonathome.
org.uk/stayingwarm-and-healthyin-winter

Please don’t hesitate
to phone us if you’re
concerned about the
energy price increases and
would like to discuss ways
to save energy and money.
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adds up over time. There are
cheaper, more reliable ways
to borrow such as the credit
union.
Do you find that
people come to Hoot
when it’s too late?

Help with debt
and borrowing

Some wise words from our experts.

David: People come to
us because they can’t get
loans elsewhere. We accept
around 65% of applications.
We assess whether a loan is
affordable for someone, and
whether they are able to pay
the money back.

David:

Craig:

For Hoot, phone 01204 365 024.
You can find more information about the
credit union at:
www.wisewithmoney.org.uk

Go to www.boltonathome.org.uk where
there are links to the Money Advice Team or the
Income Management Team, which manages the
rent side. Or ring us on 01204 328000.

The pandemic has brought financial uncertainty for many. At the same time, illegal
money lenders have been targeting the most vulnerable in society. For some, the
promise of quick cash without a credit check sounds too good to miss. We teamed
up with Hoot Credit Union in a live discussion at Bolton FM to highlight the pitfalls of
borrowing from unregulated lenders and give debt advice.

We want to talk about the
dangers when people get
into financial difficulty,
but before that, can you
tell us what you do?
David: I’m Chief Executive
of Hoot – a credit union
based in Bolton.
A credit union is a financial
co-operative; we all save
money together and use that
money to give affordable
loans to one another. We
work with Bolton at Home,
Bolton Council and other
partners to do the best we
can for the people of Bolton.
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Craig: I’m Head of Revenue
Services at Bolton at
Home. My role covers rent
collection and money advice.
Currently, we’re supporting
customers to make sure
they can pay their rent.
Could things get worse
with the ending of the
furlough scheme?
Craig: Yes, we’ve gone
through different waves. Just
over 12 months ago, we were
supporting customers to claim
benefits, mainly Universal
Credit. We’re now talking
about the impact of furlough

ending. We’re still supporting
customers by, for example,
having payment plans that
they’re able to afford.
So, Hoot is an organisation
that people can turn to for
help, particularly now, as
there’s a danger of more
loan sharks appearing?
David: People often
underestimate just how
much it costs to borrow from
doorstep lenders.
Lenders can have really high
interest rates and, what
might look affordable on a
week by week basis, really

We see many adverts for
IVAs (Individual Voluntary
Arrangements) as an easy
way out of debt, but it’s not;
It can negatively impact
your credit rating and IVA
companies charge huge
amounts of money.
If someone has existing debt
issues, we signpost them
to free and ethical money
advice such as, StepChange,
Bolton at Home’s Money
Advice Team, the Council’s
Money School and Christians
Against Poverty.
Bolton at Home has a
very strong Money Advice
Team, which has been
recognised nationally
with an award.
Craig: Yes, it’s been
recognised as very high
performing. When Universal
Credit came in, many
organisations focused
resources on enforcement,
thinking they were going to
have a lot of rent arrears.
That’s not the right approach;
customers need support

when their circumstances
change. If someone gets into
arrears, we’ll look at how
they will get the money to
pay and whether they are
using doorstep lenders. We
encourage them to use our
money advice service and
see whether Hoot could also
support them.
What’s Hoot’s advice on
the legal aspects?
David: People should
always borrow from a
regulated lender such as
credit unions, banks and
building societies. There’ll
be a loan agreement, you’ll
understand how much you’re
going to pay, and you’ll
get receipts for payments
– you won’t get these with
an illegal money lender.
You can check if a firm is
regulated on the Financial
Conduct Authority’s website.
Has Hoot had to change
the way it operates
during lockdown?
David: We were open every
day. We have several people
who rely on us as a basic
bank with benefit payments
coming in, so it was vital
to keep that service going.
We also brought all our loan
applications online.
How does Hoot cope with
people who aren’t used to
going online?
David: We’ve got an
excellent member services
team who can talk people
through what to do on
screen. In other cases,
we’ve been able to take

telephone applications.
The system is very easy to
use, and you can do it on
your mobile phone, so you
don’t need a computer.
The ban on evictions
has now ended. Going
forward, how will you
support people who
find themselves in a
difficult situation?
Craig: If you come and talk
to us, we’ll always find a
solution to keep a roof over
your head. Those situations
where we’ve had to evict
tenants have been because
they avoided our attempts to
contact them and help. If a
tenant has accrued arrears,
we’ll always support them.
We’ll create a payment
plan and make sure they’re
getting the right benefits.
Everything is confidential,
supportive and customers
say it’s like having a weight
lifted off their shoulders.
David, is it just as
important that people
invest their money?
David: Absolutely. We know
how few people in Bolton
have a savings pot of £100.
Even if you’re only saving a
pound or two a week, the
smallest amount really helps.
Craig: We always encourage
people to save money
because of the fantastic
feeling customers get by
saving just a small amount.
The money is there whenever
they need it rather than
going to illegal lenders.
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Helping you
top up your
income

Since April, over 95% of people aged
66 and over have got more money
coming in after contacting us for
money advice. Could you be next?
If you’re of retirement age,
we invite you to contact our
Money Advice Team. We’ll
see if we can help boost
your income with ways to
save or allowances that you
might be missing out on.
Since April, our team has
helped more than 160 of
you increase your earnings
by a total of £530,000. This
includes £65,000 worth of
Pension Credit payments.

Could you get
Pension Credit?
It’s a question we’ve
been asking as part of
a campaign to raise
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awareness about the
pension top up scheme.
That’s because almost
50,000 households thought
to be eligible for Pension
Credit across Greater
Manchester aren’t
claiming it.
Many of you didn’t think
you’d be entitled to extra
help until you enquiried
– like Roy Hopman who’s
featured in our story.
If you’re wondering
whether you might be
losing out, phone us
on 01204 328000.
We’re happy to help.

When Roy
Hopman got our
letter about the
Pension Credit
top up, he decided
it was worth
looking into.
Roy got in touch with
our Money Advice Team
and found he’d been
missing out on money
he was entitled to.
“I’d heard about Pension
Credit but didn’t think I’d
qualify for it. I’ve worked
all my life so I assumed

that my state pension
was the maximum I
could get. But the letter
from Bolton at Home
convinced me to check.”
“I spoke to Carla in the
Money Advice Team and,
after answering a few
questions, she said I was
eligible to apply. I decided
to go ahead and Carla filled
in the application with me
over the phone. The form
was brought round to my
home for me to sign and
was sent off to
the Department for
Work and Pensions.
“About four weeks later,
I got a letter to say my
application had been
successful and I was entitled
to £105 a month.
No-one was more surprised
than me. It just goes to
show that even if you’ve
been in full-time, regular
employment, you can
still get a top up on
your state pension.

“With extra
money coming
in, I don’t have to
worry so much
about paying my
bills. It’s definitely
made things
easier for me.
“Carla was
really helpful
and explained
everything to
me as we went
through the
application
process. It was so
easy that I wish
I’d done it sooner.”
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#abenefittoyou

Thousands of pensioners
across Greater Manchester are
missing out on Pension Credit.
Find out if you’re one of them by
calling our Money Advice Service
on 01204 328000.

“With extra money in my pocket, I can
spend more doing the things I love.”
Lynda topped up – have you?
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